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1 INTRODUCTION - RES AND TICKETING HANDBOOK - AIRPORT

The Air Niugini Ltd Reservations and Ticketing Reference Guide, will identify areas of importance
when demonstrating key learning within the SabreSonic® CSS Interact System.

As you proceed through the guide, open to the corresponding pages to reinforce the material covered
by your instructor as you work through the various scenarios.

This guide is designed for new users who have not used a Computer Reservation System (CRS) or
have recently joined the airline industry.

This Guide includes:

Table of Contents

Extracts from current Reservations Training Guides based upon the agenda.

Extracts from the current Ticketing Training Guides

Extracts from the current Electronic Miscellaneous Document (EMD) Training Guides
Screen captures from PX partition.

This Guide does not include:

e Air Niugini Ltd local procedures.

Note Your instructor may vary the order in which topics are taught based upon classroom needs and
time requirements.
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OBJECTIVE
Upon completion of this course, participants will be able to:
* OPERATE IN THE SABRE SONIC INTERACT FOR AIRPORT
: DISPLAY GENERAL INFORMATION IN SABRESONIC INTERACT AIRPORT
+ CONSTRUCT A PASSENGER NAME RECORD
 RETRIEVE AND MODIFY PASSENGER NAME RECORD INFORMATION
* ISSUE AN ITINERARY
* PRICE APNR ITINERARY

* UNDERSTAND THE PROCESS INVOLVED IN ISSUANCE OF E-TICKETS AND
ELECTRONIC MISCELLANEOUS DOCUMENTS

* RECONGNIZE & INTERPRET E-TICKET ELEMENTS AND EMD ELEMENTS

* IDENTIFY PX ANCILLARIES FOR AIRPORT
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2 RESERVATIONS
2.1 Navigation
The Sabre Sonic Interact GUI immediately opens a splash screen for your airline.

The three functions that exist which will assist you when navigation through the Interact system. They
Include;

e Menu Bar
e Function Tabs
e Sub navigational Label Function Tabs

Figure 1

£ Interact-v10.0-230ct19 \4

= B K

|[ SignIn/ Out  Encode/Decode  TIMATIC Tools Help Advanced ASR |

e ]
) o Fi F2 F3 F4 F5 F6 F 7 | Ealaa
LA Air Niugini Flights Check-In Boarding  Operations Seats Reservations Pricing /  Ticketing GERT-POM-5 ';T‘_

£ Reservations — Trip Summary —

New
Shift + F1

Existing
Shift + F2 SUb. .
Navigational

Fares... Tabs
Shift + F3

Edit ltinerary
Shift + F4

Specific Flight
Shift + F5

Queues...
Shift + F7

Car...
Shift + F8

Hotel...
Shift + F9

Psgr Details...
Shift + F10

Pricing...
Shift + F11

STARs...
Shift + F12

sabre: @ RESP OK TKT:075E74 ATB:075E74 11-Aug-20 4:49 PM

e Menu Bar
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£ Interact-v8.0-CVT-17Marl

‘gignln/Out Encode/Decode TIMATIC Tools  Help

Figure 2

The Menu Bar is a series of drop down menus from each topic heading while working within interact.
As you proceed you will be introduced to the various topics.

e Functional Tabs
. o . F1 F2 F3 F4 F5 F6 F7 re
L A Niugini Flights Check-In Boarding  Operations Seats Reservations Pricing /  Ticketing

Figure 3

The tab area of Interact allows you to select various functions, from check-in to Reservations and
ticketing.

e Sub Navigational Labels
Once atab is selected, corresponding labels associated to the tabs are shown on the left side of the
screen

£ Reservations

New
Shift + F1
Existing
Shift + F2

Edit Itinerary
Shift + F3

Specific Flight
Shift + F4

Figure 4

2.2Sine In/ Sign Out

a SIGN IN A

Figure 5

1. The Sine In/ Sine Out is the first menu item, upon opening Sabre Res Application
2. Select Sine In.
3. Sign in window displays:
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Note: Select the Sine In / out option from the menu bar or select ALT+S

= Interact-vB.0-CVT-17Marl ’ ‘

SignIn/ Qut Encode/Decode TI
Sign In
Sign Qut -
LChange Password
Change Duty Code G
Sign In Messages
PIMN Mumber Setup
Change Password with PIMN
Sign In to Apris
Sign Out of Apris
Exit
IT
Figure 6
rSign In @1
Sign In
Employee Number: = [1234 1
Password: = [ws
Airline Code [ Suffix: 2
Duty Code: |5
Figure 7
Note: Red asterisks (*) indicate required fields
STEPS EXPLANATION
1 Input your employee number (e.g. 1234)
2 Input your password
3 Enter duty code if applicable, (5) for reservations and ticketing

From the Menu bar, you can select any option listed. This guide will demonstrate;

Sign In/ Sign Out
Change Password
PIN Number Setup
Sign in Messages

I ™~
E-bre.
o RES-POM-8
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You are now signed into Interact Interface.

Your current environment, city, and duty code appears in the upper right corner. The printer icon
indicates you have designated a printer.

STEPS | EXPLANATION

1 RES — Production Environment

2 POM _ City

3 8 — Duty Code

2.3SIGN-IN AND SIGN-OUT

The first step to using the Sabre system is to sign in. For initial sign, in you will input a generic
password provided by your instructor. It is placed in the current passcode field, and you then press
enter to sign in. This will be your current passcode the next time you sign in. To change your
passcode: Input your current passcode, tab to the new passcode field, input your new personal
passcode, and press enter. This will sign you into the system and your passcode will be changed. For
security purposes, the passcode will not appear on the screen. You will always use your assigned 1D
number and the passcode that you create.

2.4 PASSCODE GUIDELINES

You are required to create and periodically change personal passcodes. The following guidelines meet
company security mandates:

* Must be a minimum of seven, and a maximum of eight characters.
* Cannot contain “Q” or “Z” or proper names and words such as Sabre, Dallas, Marie, or  Joe.
» Must contain at least one alpha and one numeric character.

* Cannot include more than 2 repeating characters. Example: AA1BB12 is correct; 111AA22 is not
acceptable.

» Sabre employees must change their passcode every 45 days (every 90 days for external customers)
and cannot use the last 4 passcodes.

* Users will be locked out after 6 invalid sign in attempts.

* You must establish a Personal Identification Number (PIN). This will allow you to re-establish a
new passcode if you forget or are locked out.
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See examples below;

4444AAAA UNACCEPTABLE CHARACTERS HAVE BEEN
USED MORE THAN 3 X

468ACEG ACCEPTABLE CHARACTERS ARE NOT
REPEATED

NADANON UNACCEPTABLE ALL ALPHA CHARACTERS
NO NUMERIC

DALLAS94 UNACCEPTABLE PROPER NAME/WORD

1A2B3C4D ACCEPTABLE CHARACTERS NOT
REPEATED OR USED IN

SUCCESSION
Figure 8
Select Sine In.
Sine in window displays:
rSign In ﬂ-‘
Sign In
Employee Number: = |1234 1
Password: = I******** 2
Airline Code / Suffix: |
Duty Code: |5 > 3
&
Figure 9

Note: Red asterisks (*) indicate required fields
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STEPS EXPLANATION

1 Input your employee number (e.g. 1234)

Input your password

Enter duty code if applicable, (duty code-5) for reservations and ticketing

AlwiN

Designate Printers — you can only designate a printer by signing in with a duty
code 5

Change your duty code if applicable (defaults to the highest duty code in your EPR-Employee
Personal Record)

£ Interact-v8.2.2-204pr18 = E1

SignIn/ Out Encode/Decode TIMATIC Tools Help Advanced ASR
. F1 F2 3 F4 F5 F6 ¥r F8 — 2
L A AT Miugind Reservation Fares Pricing Ticketing Flight Info Psgr Details STARs Queues ‘ RES_HD!

You are now signed into Interact Interface.

Your current environment, city, and duty code appears in the upper right corner. The printer icon
indicates you have designated a printer.

STEPS EXPLANATION

1 RES — Current Environment
Current environment
¢ RES indicates the Production environment, the live system

o CERT indicates the Certification environment, used for training purposes
e TSTS indicates the Testing environment

2 HDQ - City Currently assigned to city code

Note: when you don’t specify the city code in the Sign in window, the system will
choose your home city code when you sign in

3 8 — Duty Code

Currently assigned duty code

Note: if you don’t specify the duty code in the Sign in window, the system will choose
your highest duty code when you sign in

If you selected Designate a Printer, the printer functions windows appears next;

You can also access Printer Functions by selecting CTRL+P at any time.
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Printer Functians ===
Printer Functions
- \D:swl:nr:ie Printer(s) | 1
I~ Hardcopy Printer 2
W Ticket Printer Address frecosae
Type of Ticket Print Routine: [ 3
Station Number: 22300314
-* 4 cancel
Figure 10
STEPS EXPLANATION
1 Select designate printer (s)
2 Select Hardcopy printer (if applicable) and the box appears for the
printer address
3 Select ticket printer (if applicable) and a box appears for the printer
address (This option requires the ticket print routine and station
number.
4 Select OK to complete the required information

The OK Printer window appears with a message that the printers are assigned. (See below)

Click on OK to close the window.

Printer OK Response @
ITICKET PRINTER ‘
IOK POMCT OAC-PX POM CT 2239031

OK Cancel

Figure 11
24.1 Change Password
You are required to change your sign-in password periodically. The system advises you of the

upcoming password expiration 10 days before the change date. The new password cannot be the same
as the three previous passwords.
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To change your password
Select Change password from the sign in/sign out drop down menu. The change password windows
displays;

Change Password @‘
Change Password 1
Employee Number: * I -+ 2
old Password: * |
New Password: * \ 3

Confirm New Password: \ 4

Airline Code/Suffix:

OK Cancel |

Figure 12
STEPS EXPLANATION
1 Input your employee number
2 Input your old password
3 Input your new password
4 Input your new password the second time to confirm

Note: Red asterisks (*) indicate required fields
25 SET UP APIN NUMBER

Each Airline has the option to permit employees to establish a PIN or personal Identification Number.
With a PIN, you can change your password. Each airline has the option to lock out a PIN after a select
number of erroneous PIN attempts. If you’re locked out, ask a supervisor for assistance.

To setup your PIN number
1. Select PIN Number Setup from the sign in/out drop down menu.

The PIN number setup window displays;

PIN Number Setup =
PIN Number Setup
Type Pin Number: = |l - 7 1
Re-Type Pin Number: * 2
OK :; Cancel

Figure 13
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STEPS EXPLANATION
1 Input your 4-digit pin number
2 Re-type your 4-digit pin number
3 Select OK — A message window appears telling you your PIN has been established

2.6 DISPLAY SIGN-IN MESSAGE

When you sign into the Interact interface, a sign in message may display to alert you to new
procedures, special promotions, or important announcements. After the initial sine-in, you can re-
display the sign-in message.

To redisplay the sign in message

1. On the Menu bar, select Sign In/Out
2. Select Sign In messages

SignIn/Out  Encode/Decode  T.

SignIn
Sign Qut
Change Password
Change Duty Code
Sign In Messages
PIN Number Setup
Change Password with PIN
Sign1n to Apris
Sign Out of Apris
Exit

S — | 0

[—

A ARARE D AA ST

ATTENTION//ATTENTION//ATTENTION

DUE TO COMMERCIAL REQUIREMENTS CHANGES HAVE BEEN MADE TO
ACCOMODATE EXTRA SERVICES TO AND FROM MANUS BETWEEN 10DEC
TO 193AN 2019 THUS IT IS A MUST FOR ALL SALES OFFICES
TRAVEL AGENTS/GSA TO MONITOR YOUR SCHEDULE CHANGE QUEUES
FOR THESE CHANGES AND UPDATE BOOKINGS ACCORDINGLY

PLEASE TAKE NOTE EFFECTIVE IMMEDIATELY

OR REFER TO ASA-277/2018 FOR MORE INFORMATION//THANK YOU
AAAPOM

AAA SET UP FOR POM PX POM CT 2239003

2.7 Encode / Decode

This sub-tab would enable you to Encode/Decode city, Airport, Country, Aircraft, and Airline. You
can also type ALT+E to display the same information.

2.7.1 CITY

Encode / Decode City (s |
Encode / Decode City ‘

Select Option: *

& Encode City Name — T
¢ Decode City Code ﬁ
T

Figure 14
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SUBTAB | ENCODE/DECODE
STEPS | MANDATORY DATA EXPLANATION
1 Select Encode city name Click the Encode city name radio button
2 City — Port Moreshy Enter the full City Name and select OK
==

Encode / Decade City

Encode / Decode City

Select Option: *

" Encode City Name

¢ Decode City Code lPom
Figure 15
2.7.2 Agent Sign / EPR (Employee Personal Record)

You can decode EPR numbers and agent signs.

To access this function

1. Select Encode / Decode from the main menu.
2. Select Agent Sign / EPR.

The Decode Agent Sign/EPR Number window displays:

Decode Agent Sign/EPR Number

Decode Agent Sign/EPR Number
® By EPR Numbeq - EPR Number:
Figure 16

To decode EPR numbers

1. Select the By EPR Number radio button (default).
2. Enter the EPR number (Staff number)
3. Select OK.

A window displays with the requested Employee Profile Record (EPR) information.

Reference Guide-Sabre Reservation & Ticketing Airport Interact Page 15



NOTE: The EPR details you view may differ. Only authorized personnel at your airline may view
the EPR details of other employees. You may be limited to viewing only the first two lines of
another employee’s details.

To decode agent signs

1. Select the By Agent Sign radio button.

2. Enter the three-character agent sign code (consists of a single-character Function code and 2-
character Agent Sign).

3. Enter the agent’s home station city code (optional, if the agent has the same home station as
you).

4. Select OK.

The response displays in the workspace with the information of another agent’s Employee Profile
Record (EPR).

2.8 TAXES

Sabre uses a tax database to house the tax codes for each country. During pricing, Sabre first looks for
the applicable tax country and the tax codes for that country.

With the Taxes option, you can view tax information by:

| Tame for iy, Consrtep or Tan Coe e |

Taxes For City,Country or Tax Code

b= el

Figure 17

3  TIMATIC

Also known as TIM (Travel Information Manual), TIMATIC is a monthly publication which provides
detailed information on entry requirements and regulations for nearly 200 countries. A group of
International Airlines control TIM and continually monitor and update contents.
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SUBTAB | TIMATIC
STEPS | MANDATORY DATA | EXPLANATION
1 Visa Travel This action will access the Visa Travel Information
2 Nationality(city code) Enter details as required.
Destination (city code) | Fill in mandatory areas marked with asterisks (*)
Residency (city code)
Embarkation (city code)
Transit (if any)
3 OK Visa regulations and requirements displayed.
SUBTAB | TIMATIC
STEPS | MANDATORY DATA | EXPLANATION
1 Health Travel This action will access the Health travel information
4 TOOLS

Select the Tool option from the Menu Bar. Take a moment to review the various tool options.

Tools Help Advance d ASR

Agent Sales Report >;
»

Message

Calculator >

Calendar

Conyersions »

WMdeather

City Times Elapsed Time
Sabre ATLAS
PMinirmum Connec t Tirmes

Days Calculator

Currency Conwversion

BrAAS
Baggage

Tracing >

Passenger Facility Charges
Define Quick Keys

Watchlist H
Send Manual Entry

Wratchlist to CSW

WCR List te CSW File (FIND
Change OWSAC City

Enhanced Sabre Replay ﬁ

Figure 18

Below is a description of each item of the drop down menu.

Option

Descriptions

Agent Sales Report

Access to the Agent Sales Report

Message

Message option,to create,send,display,modify etc

Calculator

Simple calculator functionality
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Calendar Display a full year calendar
Conversion Convert Temperature, Weight, Liquid and Linear
Weather Display current weather conditions as well as current and extended

forecast by city.

City Time/Elapse Time

Options that displays city time, difference between time and a two cities,
elapsed time and destination time based on origin.

Sabre Atlas

This option displays the closest airport by city name, as well as finding
the distance between two points.

Minimal Connect Time

Display the minimum connecting time at a given airport by airline

Days Calculator

Calculates new dates based on the number of days forward or back

Currency Conversion

Conversion of currencies

BMAS

Baggage Management System (needs activation)

Baggage Tracing

Lost Baggage tracing local and world

Passenger Facility
Charges

To calculate PFC by travel cities selected

Define Quick Keys

To create Quick Keys using Sabre formats

Watchlist

To clear passengers from the Watchlist (airport functions)

Send Manual Entry

Option to add native sabre formats

Watchlist to CSV

Not utilized at this time

VCR Listto CSV
File(FIM)

Airport Functions Only

Enhance Sabre Replay

Only for Native Sabre users. It allows for the replay of the previous enter
formats.

Below are further step processes for the following options:

e City Time/Elapsed Time
e  Minimum Connecting Times

e Sabre Atlas

41 CITY TIME/ELAPSED TIME

You can calculate the time differences between two cites or the elapsed time during a flight.

To access the City Time/Elapsed Time option

1. Select Tools or <ALT + T>
2. Select City Time/Elapsed Time option <ALT + E>
The City Time/Elapsed Time Window appears

Reference Guide-Sabre Reservation & Ticketing Airport Interact
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o« ] ancel

Figure 19

3. Select from the four options listed.
As each option is selected, a required field displays for additional information.
4. Select OK

42 MINIMUM CONNECT TIMES

You can verify the minimum connecting time for a city from one airline to another.
To display the minimum connection time

1. Select the Connect Time from the Table Menu Bar
The connect time window appears

Connect Time

Connection City: * | -
[

Airline 1:

Alrline 2: [

QoK Cancel

Figure 20

2. Input the Connection City Code.
3. Input the Airline code(s) (optional).
4. Select OK

Reference Guide-Sabre Reservation & Ticketing Airport Interact Page 19



Example response:

F1 =R F3 F4
Reservation Fares | Pricing Ticketing
T*CT-MIA/AQAY
STANDARD.D/D...D/I...I/D...LI/I.
ONLINE .55 1.00 1.30 1.30
OFFLINE .55 1.00 1.30 1.30
*% OR * ARE ALL
#%_%% pp 1.15 INTER MIA - MPB
#%_%% pp 1.15 INTER MPB - MIA

** pI 1.35 INTER MPB - MIA
*% 1D 1.50 INTER MIA - MPB

Figure 21

The response is broken down by Online (all one carrier) and offline (multiple carriers). It further
breaks down by Domestic Travel, Domestic to International, International to Domestic and
International to International. Additionally when exceptions occur based on airline and city pair,
those will also be noted.

43 HELP
Select the Help option from the menu bar.

Help  Advanced ASR
EOCUS >

Keypad Help
LNIATA
Mode

Re-connect Host

Configuration
Requirements

About

In this manual we will discuss 3 Help functions;

1. LNIATA- The option will allow you to acquire your set address. This is required when your
airlines communications team needs to resolve a technical issue on your set.

2. MODE- The mode option will display what Sabre partition you are in. Partitions such as
CERT and TSTS which is used for testing and training. RES which is the live production
system.

3. HELP MENU: The help menu option provides basic operational and application information.
From the Help menu, you can find functionality quickly and efficiently.

5 ACCESS THE HELP MENU

To access the Help Menu from the main menu
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1. Select Alt + H key
2. Select Enter

The Help Menu appears. (See next page Figure 22)

Help Men:

Help Menu
Select Option: [Application Settings
Alt +F1 Help Menu
Alt + F2 Bypass
Alt+F3 Application Settings
Alt+F4 Exit Application
Alt +F7 Flatfile Version
Alt + Fg Display Seat Map
Alt + F9 DOT Disclosure
Alt +F11 Clear
Alt + F12 Display Res (PNR) Functions
ctri+ A Availability
Ctrl +B End Transaction - Baggage
Ctri+D Move Down / Lines
Ctrl+E End Transaction
Ctrl+F Display FOCUS
Ctrl+ G Reissue / Refund
ctrl +H Sabre Replay
Ctrl +1 Ignore
ctri+J Remarks
Ctrl + K Removellgnore from Queue
ctri+L Reservation Information Lists
ctrl + M Pricing Keypad
Ctrl+ N MNotepad

=)
Alt+=

Alt + Backspace

-] -

Display All (popup)
Display All (window)
Clear Display Window

PageDown Move Down
PageUp Move Up

Shift + PageDown Move Bottom

Shift + PageUp Move Top

Alt +< Focus on Main Page
Alt+> Focus on Seatmap
ctri+ O Display STAR

Ctrl +P Printer Functions

ctrl + Q Quick PNR

Ctrl+R Retrieve Reservation

Ctri+ § Seats

ctrl+ T Refresh Trip Summary

Cctrl + U Move Up / Lines

Ctrl +V Display VCR

ctrl + W Change Work Area

Ctrl + X Edit Itinerary

Ctri+Y Verify Information

Ctri+Z Check/Credit Card Approval
Ctrl += CSA Mask

More

Cancel

Figure 22
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6 PASSENGER NAME RECORD (PNR)

The passenger name record (PNR) contains all of the reservations information for a passenger. Within
Interact, the PNR consists of 6 distinct areas.

Specific Flight
Shift + F4

Repetitive
Shift + F6

Seats...
Shift + F7

Psgr Details...
shift + F8

Ccar...
Shift + F9

= InteractvBO-CVT-ITMarl? T o ) ]
Signin/ Out Encode/Decode TIMATIC Tools Help Advanced ASR
= = T Airfing
» F1 2 F4 5 6 7 e ESobre s
I\ﬁ A Mivgin g Reservation | Fares 1 Ticketing Flight Info Psgr Details STARS Queues CERT-HDQ.5 :
£ Resevations Reservation - CKYTHV
Edit Names
New Names *
Shift + F1 Sezls
1.1 - cHAPOKILILLYMS | @ @ Infant
Existing
Spec Re l
Shift + F2 e
Travel Docs (w)
Edit Itinerary Profile/FF
Shift + F3 N % 1-Find 2:Enroll input
2 - 3

=y ltincrary

Ticketing/Pricing

Fit Cls FromTo Date Times Stp Nbr

19 PX0180 Y POM-HGU 21MAY 08300930 0 HKO1/E
L urt s, 321 mis Sungsy

4 Change Repook Delete Fitinfo
Contact/Address Info

More

1.TL2126/18MAY-THU

Price Quote 1:

1 ADT@179.00USD+27 50U SDjtaxe sifeaicharges|=216.50USD

[Total:

179.00USD+37.50USD(tax)=216.50

Hotel...
Shift + F10

&5 HDQ3273335-B MAURHDESTIATIONS LOVALTY PROG

@ ¥LCHAPOK@HAHA CORY(1 1-CHAPOKILILLY MS)

6

oK PNR History More..

Received From - LILO on 18MAY17 at 2026:MMGHDQ; PX POM CT 2239031

Classic PNR

Erice Coupons Refund () Fees/Sics +
Remarks/Facts
Bag Info (1) Cancel

SEre:  RES OR

H7: 7COS3E ATE17COSIE

T5Way-17 11326 A

Figure 23

IZEEN N -

Name

Itinerary

Ticketing/Pricing Information
Contact and Address Information
Remarks/facts

Received From

7 Basic Reservation

Follow the procedure below to create a basic reservation.

To open a new reservation

1 Select New.
The New Reservation screen has several optional fields

New
Shift + F1

Existing
shift + F2
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2. Select Cancel in lower right of the display to exit out of this screen.
3. Select New as the Customer Type.

You would use the Repeat Traveller option for a customer who already has a Frequent traveller
profile;

7.1 NEW RESERVATION - WORK FLOW EXAMPLE

The following is an example of the workflow for the creation of a new reservation.

1. From the Reservations tab, select NEW<shift +F1> to open the New Reservations window
2. Input the city pairs
3. Input the departure date and return date (where passenger is returning)
4. Input the number in Party
5. Enterclasses: Y orJ
New Reservation
Customer Type: * & New  Repeat Trave\erh_
From: * LAE M LAE  NADZAB, PAPUA NEW GUINEA
To: * [POM ﬁ PORT MORESBY, PAPUA NEW GUINEA
Departure Date: % August v Time: © Departure
Sunday © Arrival
Return Date: | <]  Time: © Deparue
< Arrival
Number in Party: [ Carrier Code:
" Non Stop/Direct Connection: ’7 c0nn£{]!|[itll1l-1ltre':l ’7
I Passenger Types Minutes (ie. 045, 060)
Search Ey: 22::;:::9’“ & Availability * Schedules ‘
Mot Dest Clear Cancel

Figure 24

6. Select a Search by Availability
7. Select OK
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——  Flight Details ——

New Reservation: Air Availability * = Gonnection Flight, **=Codeshare

Date: Sunday, August 16 CTRL+T for Trip Summary / CTRL+S for Seatmap / CTRL+ALT+F for FLIFO ;a Fokker 7O
PX101 <l T
13AUG | 14AUG | 15AUG | 16AUG || 47AUG | 1BAUG | 19AUG | & Available Inventory
L AL Fit |From_| To_ Dep Arr Availability st
vt
M Y7 |10 A P 0 0810 PGK508.00 0
2 P Px103  LAE POM 1025 1110 Y7=PGKS08.00 77 0
3 Jexis e pom 13 1410 Y7=PGK508.00 ;7 v7 0 Flight Details
4 ) PX 293 LAE POM 1440 1525 Y7=PGK508.00 |J7 Y7 0 From: LAE at 0725
5 Hexoe e Pom 1500 1545 Y7=PGK508.00 ov7 0 To: POMat 0810
6 B Px 107 LAE POM 1725 1810 Y7=PGKS508.00 77 0 LI Elil A
Meal: s
E-Ticket: YES
Stops: 0
Flight Time: 00:45
Air Miles: 200
Operates: EVERY DAY
@1 weec Lowest one-way with tax: 508.00 + 126.10 = 634.10 1week @ | I

NO MORE - 1* FOR CONX

. .k H .
Num Pax: i Class: Line Num:«[i HV Sell Connecting Flight

Select Option: I LI I Sell Multiple Classes
I~ Auto Insert ARNK
™ Facts by Avail Line

oK Back | More | Cancel

Figure 25
8. Select applicable line number of the flight requested (the line number auto-populates)
9. Enter the appropriate booking class
10. Select OK

New Reservation: Price Itinerary window displays

NOTE: Where there are
ey different passenger type(s)
New Reservation: Price Itinerary trave”ing’ you W||| be
Price Itinerary Options: = *F;:i::::gm, requ”.ed tO SeIeCt

Passenger Types options
(Go to page 26-Reservation
with Multiple passengers

g " Rebook Lowest

& Erice Current ftinerany 9
4 € Price Lowest Available

" Search Lowest Available

Currency code:

n ¢ Bargain Finder Plus
€ Manually Retain Fare

OK I Sell Mare Air Skip Pricing > | Agent Pricing

Figure 26

11. Select PRICE CURRENTY ITINERARY
12. Select OK

Reference Guide-Sabre Reservation & Ticketing Airport Interact Page 24



Price Quote Option window displays (next page)

Price Quote B

Price Quote

634.10 PGK
Summary
Psgrs Base Fare + Taxes/Fees/Charges = Total
1ADT 508.00 PGK < 12610 634.10 PGK

16AUG2020 DEPARTURE DATE --- LAST DAY TO PURCHASE/

Details[£] Rules Fare Description Baggage Info
BASE FARE EQUIV AMT TAXES/FEES/CHARGES TOTAL
1- 508.00PGK 126.10 634.10PGK
T 11.406C 11.40GC 11.40NX
11.40NX

o 11.4019 11.4019 6.90UN
ADT-1 YYF1

LAE PX POM508.00PGK508. 00END

IVALIDATING CARRIER SPECIFIED - PX

BAG ALLOWANCE ~LAEPOM-16KG/PX

ICARRY ON ALLOWANCE

LAEPOM-01P/07KG/PX

CARRY ON CHARGES

LAEPOM-PX-CARRY ON FEES UNKNOWN-CONTACT CARRIER

IADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY APPLY DEPENDING ON

|

Save + Save & Shop Re-Price Cancel

Figure 27
13. Select SAVE to retain the price quote

The New Reservation — Passenger Detail window displays. If your workflow is interrupted and you
need add the passenger details, you can select Passenger Details<Shift +F8> at any time.

14. Enter the required passenger information
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New Reservation - Passenger Details I~ Reservation Ticketing

"‘{- % Names " Group

Last First Title: Last First Title

i
Jubdudd

10.]
. Add Infants | Profiles | Wiore Names |
) Phones Lk
—~ Number Type City Remarks
* 1 [3273319 Agent ¥ |LAE AIRPORT ESTHER
2 67575468791 Moble ¥ [1.1 LAE/POM MR
@ Email Add Contact | More Phones |
- Address Name # Free Text

| Frequent Traveler

Carrier Number Name#  Receiving Carrierls)  Segments

R — R
B Remarks Predefined Remarks

1 ICHECK VALID ID More Remarks(z)
PAPAX TO COMPLETE AP 4 Historical

Senvice Specal
oK
- Raust.. Meals. Gned

Figure 28

E\@A\RN\UGIN\ COM.PG More Emails
—

Travel
Docs...

For details on the different Passenger details fields, such as Names, Phones, Email and relevant
Remarks.

15. Select OK
16. Assign seat(s) window will display (Optional to pre-seat passenger’s)

Assign Seat(s)

Elight: = |PX 207 Y RAB POM 06AUG B ‘
Seat Number(s): *

Passengers: *
Assign
Seatap

PaxTypes

Figure 29
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Would you like to create a traveler profile or
profiles?

Do Cancel

Select NO

PURCHASE DETAILS window displays

Select Form Of Payment drop down menu. For this lesson, Credit Card is selected

Purchase Details

Cost Breakdown
BASE FARE 508.00 PGK.
SFEESICHARGES 12510 PGK
FeesiSrvess | To1A 3410 PGK

Endorsements: [VLD FX SVC ONLY/INOSHW FEE AFFLIE

& Purchase Now (1)
 Purchase Now with Advanced Options (2) @

© Hold, Purchase Later (3)

Received From: |

I~ Email

R

Form of Payment

Type: * |CREDIT CARD -

e Type: [wiz ~|
Number: *[6010231112223334 Exp: 2 i 2

Name: t’PDMLAE—
pproval (j): W‘ csc (4): |_

oK Cancel

Figure 30

— Trip Summary —

CTRL+ALT+T to Expand

Names

1.1 LAE/POM MR

Phones
3273319-A LAE AIRPORT ES
B7575468791-M 1.1 LAE/POM

Itinerary Details

1PX 101 LAE POM 18AUG SS01
Times: 0725 - 0810

Price Quotes

Quote 1:

1ADT@-FB:YYF1

Total:

508.00+126.10(taxes/fees/charge

Ticketing Details

1 TLO4A1 7P AUG-TUE

17. Input the passengers name or the person initiating the booking in the Received From Field

and select OK

The reservation re-displays with a record locator (5 alpha characters) and ticket number(s) on the
Ticketing/Pricing field and the Remarks/Facts field.
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Reservation l XOPCUG |

Names

Edit Names

11- LAE/IPOMMR | § @

Seats
Infant
Spec Reguests
Travel Docs (w)
Profile/FF

1-Find 2-Enroll  3-Input

Itinerary

Fit Cls From-To Date Times Stp Nbr
1 % PX0101 Y LAE - POM 16AUG 07250810 0 HKO1E

L 0ue:0.45 e, 202 mis Sunday

Add Change Rebook Delete Flt Info

Contact/Address Info

Ti Pricing
1.T-11AUG-POMSMEA <€
2 TE 6562151580548 LAE/P POMSMEA 1519/11AUG (1.1-LASOM

)
)

O POM3273319-A LAE ARPORT ESTHER

: POMGT575468791-M 1.1 LAE/POM MR

Price Quote 1:

1
ADT@508.00PGK+126.10PGK(taxes/fee/charges)=634.10PGK-I

Total:

508.00PGK+126.10PGK (tax)=634.10

Exchange View Coupons Refund (z)  Fees/Srves +

Remarks/Facts

1. H-CHECK VALID ID

2. H-PAX TO COMPLETE APTF

((Q ¥EAGI@AIRNIUGINI.COM.PG¥(1.1-LAE/POM MR}

Received From - on 11AUG20 at 0019:MEAPOM
oK PNR History More_

Figure 31

3. XXAUTH/1234  *Z/AN3334

4. H-CARD-ANZ . **+3334

5. H-CARDHOLDERNAME-POM LAE

Classic PNR Bag Info (1) Cancel

Additionally, the Ticketing/Pricing field has been updated with the Ticket Number, Name, Location,

and Date of issue.

7.2 RESERVATION WITH MULTIPLE PASSENGER TYPES

The next example will demonstrate creating a Reservation with Multiple

Reference Guide-Sabre Reservation & Ticketing Airport Interact

Page 28



New Reservation

Customer Type: * & New

From: * [RAB
To: * |POM

Departure Date: [1e

Number in Party: 2

" Non Stop/Direct

I Interline Partnersy(.)

¢ Shopping
Search By
© Specific Flight

oK Multi Dest

" Repeat Traveler
l“ RABAUL, PAPUA NEW GUINEA

2| PORTMORESBY, PAPUA NEW GUINEA

August A 4 Time:  Departure

A |
Sunday =

Return Date: IE August v Time: © Departure

@
Thursday =
classes: ¥ D | # carrier code:
Connection: Connyclt"!IrTnnLllg
I Passenger Types Winutes (ie. 045, 060)
& Availability  Schedules
Clear

—

—

—

—

Cancel

Figure 32

Select the New Label from the Reservations Tab.

1. Complete the New Reservations Screen

e City Pair—- RAB POM
o Departure Date — 16 August
e Return Date — 20 August

2. Select Ok to view availability

The Air Availability Screen for the outbound displays
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——  Flight Details ——

New Reservation: Air Availability * = Connection Flight, *=Codeshare

. CTRL+T for Trip Summary / CTRL+S for Seatmap / CTRL+ALT+F for FLIFO| j Fokkar 70
Date: Sunday, August 16 .
+ALT+
PX200 | CTRL+ALT+F for
| 13AUG | 14AUG | 15AUG | T16AUG || 17AUG | 1BAUG | 19AUG | 4 Avallable Inventol LIFO
L] a [ At [From_| To_ | pep [ ar | ilabili [st] >

1 ‘ PX 275 RAB POM 0655 0815 Y7=PGK814.00 |J7v7 0 i / . .
Displays routing

> ex2r R POM 1110 1230 Y7=PGK814.00 |;7v7 0
3 ‘ PX ‘209 ‘RAE ‘PDM ‘1235 |1545 Y7=PGK814.00 ;7 v7 ight Details via connecting
From: RAB at1235 pomt/s.

To: POM at 1545

Time Diff: ¥0

Meal: s
E-Ticket: YES
Stops: 2
Flight Time: 02:10
Air Miles: 615

operates: SUTUWE THFR SA
[ e Lowest one-way with tax: 814.00 + 156.70 = 970.70 1 Week Q| =
NO MORE - 1* FOR CONX

NO

Num Pax: [2_ Class: * |_ Line Num:*la_ ¥ Sell Connecting Flight
Select Option: | ] I Sell Multiple Classes
™ Auto Insert ARNK
I” Facts by Avail Line

oK Back | More | Cancel

Figure 33
3. Click to highlight the Flight Schedule preferred.
4. Add the Class of Service indicator () at the bottom
5. Select OK to capture selection a display return availability.
6
7

Click to highlight the Flight Schedule preferred.

Select OK to capture selection and continue.

Note - The number of passenger has been pre-filled in from the previous screen, and the line
number added automatically from the highlighted selection above.

New Reservation: Air Availability * = Connection Fiight, **=Codeshare

Date: Thursday, August 20 CTRL=T for Trip Summary / CTRL+S for Seatmap / CTRL+ALT+F for FLIFO|
HAPPY SELLING PX!!

17AUG | 1BAUG | 19AUG | 20AUG 21AUG | 22AUG 23AUG |

L[ a [ mt [From_| To_ [ pep | A | Availability [ st]

1 B Px a4 PO RAB 1055 120 YP=PGKB4.00 L7yt [
B]rxpoe  Pou |RaB 100 0

i PP oe POM RAB 1505 1830 Y7=PGKEILD0 VT [}

0 1 Week Lowest one-way with tax: 814.00 + 156.70 = 970.70 1 Week 0

Num Pax: 27 Class: * ¥ Line Num:s [T * sall Connecting Flight
Select Option: =] I Sell Multiple Classes
I Auto Insert ARNK
" Facts by Avail Line

OK More Cancel

Figure 34
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Note - The Class of Service (Y) will be assumed taken from the outbound selection

The Price Itinerary pop up appears.

As stated previously this scenario will be for a family with 1 adult, 1 child and an infant not

occupying a seat.

Since we have 3 different passenger types we will have to direct Sabre accordingly.

8. Select PRICE CURRENT ITINERARY

Price linerary

New Reservation: Price Itinerary

Price Itinerary Options: = ~ Passenger Typeb L

" Additional Options
 Rebook Lowest

PX208Y POM LAE
Times: 1040 - 112
PX 208 Y LAE HKN
Times: 1155 - 124
PX 208 Y HKN RAE
Times: 1315 - 135

2

e Price Options: Passenger Type
r Price Lowest A Price Options: Passenger Type
 Search Lowest
™ Exclude Other Fare / Passenger Types
I
Nbrof =
 Manually Retain Passenger Type * Psgrs Age
\ = r B
\ = B B
\ = - T
\ = r r
\ = - F
| < roor
\ = - B
Figure 35

Click the Passenger Types options
The Price Option: Passenger Types screen appears.

Price Options: Passenger Type o
Price Options: Passenger Type
I~ Exclude Other Fare / Passenger Types
—
‘Adu\t (ADT) ﬂ = [
\cmm (CNN) ﬂ i fos.
‘Infant Without Seat (INF) j i [
\ ~| [ M
\ ~| [ [
\ ~| [ M
\ -] [ [
\ ~| [ [
\ ~| [ M
areel

Figure 36
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9. Select the three passenger types from the drop down menus. Include the number of passengers
within that type and if a child, the age in two digit format.

e Adult (ADT) 1

e Child (CNN) 1 Age 05

e Infant Without Seat (INF) 1
10. Select OK

The New Reservations: Price Itinerary screen re-appears Figure 35

11. Select OK
Price Quote %2
.
Price Quote
‘ 3457.00 PGK
Summary
Psgrs Base Fare + Taxes/Fees/Charges = Total
‘ 1ADT, 1 C05, 1 INF 2884.00PGK  * 573.00 3457.00 PGK
16AUG2020 DEPARTURE DATE --- LAST DAY TO PURCHASE/
Details[£] Rules Fare Description Baggage Info
BASE FARE EQUIV AMT TAXES/FEES/CHARGES TOTAL
1- 1628.00PGK 313.30 1941.30PGK
xT 22.80GC 22.80GC
22.80NX 22.80NX
xT 22.8019 22.8019
13.70UN 162.80UN
MIXED PASSENGER TYPES - VERIFY RESTRICTIONS
1- 1092.00PGK 259.70 1351.70PGK
T 22.80GC 22.80GC
22.80NX 22.80NX
xT 22,8019 22.8019
13.70UN 109.20UN |
Save * Save & Shop Re-Price Cancel
Figure 37

The Summary shows the 3 individual Passenger Types, 1 ADT, 1 C05 and 1 INF along with the total
price of all passengers.
The detail information will show the individual prices per passenger type

12. Select Save to store the 3 price quotes and continue with the reservation flow.
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The NEW RESERVATION: PASSENGER DETAILS window displays

New Reservation - Passenger Details I Reservation Ticketing

F{ﬂ 7y Names I Group
Last First Title Last First Title

1 [AMES [cABBIE s ~| & [
2| [DANIEL mst~] 71 \
2 \ [ =] sl \ [ =l
4] \ [ =] el \
s | =] v | =]

.y I Add Infants ‘ l Profiles ‘ iore Names |
Phones s}

Number Type City Remarks
* 1 [3273319 ‘Agem ﬂ [RAB AIRPORT ESTHER
2 7575468791 ‘anne ﬂ [MR JOHN JAMES
@ Email Add Contact | More Phones ‘
- Address Name # Free Text

E\@A\RN\UGIN\ COM.PG More Emails
P

| Frequent Traveler

Carrier Number Name#  Receiving Carrierfs)  Segments

DO C 1 oo oo
@ Remarks Predefined Remarks.
1.|CHECK VALID ID More Remarks(z)
FAPAX TO COMPLETE AP # Historical
oK Service Travel

Special
Meals.. Cancel

Raust._ Docs.

Figure 38

13. Add the Passenger Names for those passengers occupying a seat and the telephone number. If
all Passengers have the same surname, you only have to write it once, then add the individual
first names. Note — Use Mstr or Miss titles when the passenger type CNN/INF is used.

14. Select the Add Infant button to include the infant not occupying a seat information

The Infant Information pop up appears. See Figure 39 (next page)
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Infant Information - — - - - - =

Infant Information (INFT) &

Infant(s):

Infant Information:
Last Name: * JAMES 1.1 JAMES/CABBIE MS *
12 JAMES/DANIEL MSTR
First Name: « JONAH

Select Segment (blank for all):

Day Month Year

Infant DOB: * 02 [pacember ~ | 2019

I Infant Occupying Seat

% 1 Px200 RABRAS 18AUG

$ 2 Px208 POMRAB 20AUG

Add Infant + ‘ Clear Entry ‘

oK Cancel

Figure 39

15. Add the Infant Information, Last Name and First Name

16. Click to highlight the adult passenger to associate with the infant.
17. Add the Infants Date of Birth. (DD/MONTH/YYYY)

18. Select Add Infant button to continue.

1 infant Information —-— - — - -—— —— — - S|
4 ) Infant Information (INFT) o
Infant(s):

E +Add:JAMES, JONAH DOB: 02DEC19 SEG(s): 1,2 NN:1.1

E Remove

Infant Information: elect Adult Name:

Last Name: *| - 11 JAMES/CABBIE NS

E 1.2 JAMES/DANIEL MSTR

First Name: =

*

Select Segment (blank for all):

Day Month Year

infantpos: <[ [ <[

3 ‘ 2 PX208 POMRAB 20AUG

‘ 1 PX209 RABRAB 16AUG

™ Infant Occupying Seat

Add Infant + Clear Entry

Figure 40
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The infant information has been added and the association to the adult passenger is shown by the
addition of a pacifier prior to the adults name number.

19. Select OK to continue.

An informational pop up request to create a traveller profile appears.
20. Select NO

Figure 41 The PURCHASE DETAILS window displays

Purchase Details

Cost Breakdown

BASE FARE. 2884.00 PGK
TAXESIFEES/CHARGES: 57300 PGK

Fees/Srves+ TOTAL: 3457.00 PGK

Endorsements: "\/LD PX SVC ONLY/NOSHW FEE APPLIE +
@ Purchase Now (1)
¢ Purchase Now with Advanced Options (2)
€ Hold, Purchase Later (3)

Received From: loHN

I~ Email
Form of Payment
Type: * ‘CRED\T CARD j
CC Type: ‘BANK SOUTH PACIFIC ﬂ
Number: */6013021111222233 Exp: * P2 1 2

Name:  [JOHN JAMES

[Approval (j): [1234 CSC (4):

21. Add the Received from information.

22. Select Form of Payment drop-down menu. Select applicable payment type- Credit Card
23. Enter Card number/Name/Expiry date/Approval code
24. Select OK to issue the E-ticket (s).

PNR re-displays.
Ensure to look over the relevant information on the PNR.
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Reservation - TCDRXT

Names

Edit Names

1.1- JAMES/CABBEMNS | @

1.2 - JAMES/DANIEL MSTR | @

2.1 - JAMES/JONAH - INF | os!

Seats
Infant
Spec Reguests
Travel Docs (w)
Profile/FF
1-Find  2-Enroll  3-Input

Itinerary

Ticketing/Pricing

Fit Cls

1 9 PX0209 Y RAB-POM 16AUG 1235-1545 2 HK02iE

LDur1.2 hrs, 623 mis Sunday

2 3 PX0200 Y POM - RAB 20AUG 1040-1350 2 HKo2iE
L Dur1.3 frs, 623 mis Thursday

From-To Date Times Stp Nbr

1.T-11AUG-POM5SMEA -
2 TE 6562151580549 JAMES/C POM5MEA 1603/11AUG
3.TE 6562151580550 JAMES/D POMSMEA 1603/11AUG
4.TE 6562151580551 JAMES/J POMSMEA 1603/11AUG

Price Quote 1:

1
ADT@1628.00PGK+313.30PGK (taxes/fee/charges)=1941.30PG}

Price Quote 2:

8

I=|
Add Change Rebook Delete Fit Info More Exchange View Coupons Refund (2) Fees/Srves +
Contact/Address Info Remarks/Facts
{ ) POM3273319-A RAB ARPORT ESTHER = =
o 1. H-CHECK VALID ID
§ POMB7575468791-1 MR JOHN JAMES > HPAX TO COMPLETE APTF
@ YEAGI@AIRNIUGINI.COM.PG¥(1.1-JAMES/CABBIE MS) 3. XXAUTH/234 "Z/BS2233
= 4. H-CARD-BANK SOUTH PACIFIC . *****:2233
@ ¥EAGI@AIRNIUGINI.COM.PG¥(1.2-JAMES/DANIEL MSTR) -] |.H-CARDHOLDERNAME-JOHN JAVES 5l
Received From - JOHN on 11AUG20 at 0103:MEAPOM; PX POM CT 2239004
oK PNR History More... Classic PNR Bag Info (1) Cancel

PRICE QUOTE RECORDS

You must price a reservation in order to issue E-ticket(s)

Figure 42

The Price Quote (PQ) allows you to issue tickets directly from the pricing information
stored in the Price Quote Record in the PNR and guarantees the tickets are issued at the fare
stored in the PNR. Price Quote Record saves all pricing data in order to issue a ticket
without repeating the pricing information when issuing the ticket.

A PQ can be shared by more than one passenger as long as they belong to the same passenger type.

i.e., ADT (Adults)

When a PNR is created with multiple passengers and passenger types, a PQ record is created for each

passenger type.

In the previous example we had three passenger types, ADT, CHD and INF. Let's take a look at the
Ticketing / Pricing area of the PNR.
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Ticketing/Pricing
PnceQuoted: ____________IN|
1
ADT@1628.00PGK+313.30PGK(taxes/fee/charges)=1941.30PG}

Price Quote 2:

1
C05@1092.00PGK+259.70PGK (taxes/fee/charges)=1351.7T0PGK

Price Quote 3:
1

NPp—— | |

Figure 43

When the priced itinerary was saved, it created 3 PQ's automatically, one for each passenger type.

e PQ1 for the Adult passengers

e PQ2 for the child

e PQ3 for the infant

To view the Price Quotes in detail, do the following;

1. Select PRICING main tab
2. Select DISPLAY FARE sub-tab

Display Price Quote window displays
Sabre defaults to DETAIL DISPLAY

3. Select OK
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3}\& Niugini

Fi F2 F3 Fa4 F5 F6

Rese rvationé'

F7

Flights Check-ln Boarding Operations Seats Pricing
£ Pricing Display Price Quote ®
Price & Retain 5 o
Shift + F1 Display Price Quote
Display Fare Select Option: *
Shift + F2
@ Detail Display *

Change Class
 Detail Display History

Shift + F3
 Detail by Name Number
Delete Fare
Shift + F4  Detail by Price Quote

Change Fees © Active Price Quotes

Shift + F5 © Inactive Price Quotes
 Expired Price Quotes
 Manual Price Quotes

Mask Selection

© Summary
Shift + F7
—_— © Summary with Breakdown
Res / TTL...
Shift + F9
Figure 44

Price quote record — details screen displays

3 PQ
PRICE QUOTE RECORD - DETAILS
PQ 1 P1ADT/1CO5/1INF
BASE FARE TAXES/FEES/CHARGES TOTAL
PGK1628.00 313.30XT PGK1941. 30ADT
XT 22.80GC 22.80GC 22.80NX 22.80NX
22.801I9 22.801I9 13.70UN 162.80UN
ADT YYF1
RAB PX POM814.00PX RAB814.00PGK1628.00END
VALIDATING CARRIER SPECIFIED - PX
01 0 RAB PX 209Y 16AUG 1235P YYF1 16AUGL6K
02 0 POM PX 208Y 20AUG 1040A YYF1 16AUGL6K
RAB
POM POM 5MEA 0059/11AUG STATUS-ACTIVE PRICE-SYS
PQ 2 P1lADT/1CO5/1INF
BASE FARE TAXES/FEES/CHARGES TOTAL
keyboard
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MD

PGK1092.00 259.70XT PGK1351.70C05¥
XT 22.80GC 22.80GC 22.80NX 22.80NX
22.8019 22.8019 13.70UN 109.20UN

CO5  YYF1/CH33
RAB PX POM546.00PX RABS546.00PGK1092.00END
EACH CO5 REQUIRES ACCOMPANYING SAME CABIN ADT

01l 0 RAB PX 209y 16AUG 1235P YYF1/CH33 16AUGLEK

02 0 POM PX 208Y 20AUG 1040A YYF1/CH33 16AUGLEK
RAB

POM POM SMEA 0059/11AUG STATUS-ACTIVE PRICE-SYS

PQ 3 P1ADT/1CO5/1INF

BASE FARE
PGK164.00
INF  YYF1/IN90
RAB PX POM82.00PX RAB82.00PGK164.00END
REQUIRES ACCOMPANYING ADT PASSENGER
VALIDATING CARRIER SPECIFIED - PX ¥

TAXES/FEES/CHARGES TOTAL
PGK164.00INF

Take look at the pricing options available and descriptions in detail

Price Itinerary Screen

[Ep———

s

New Reservation: Price Itinerary

Price ltinerary Options: -

Srob More Ar

Passgnger Types
4= Aodmonal Options

Sigp Prong > Agent Pricing Cancel

F_igure 45

Two additional pricing options exist:
e Passenger Type

¢ Additional Option
When selected a pop up window will display additional options for each.

To review the main pricing options include:

Option

Description

Rebook Lowest

To find a lower class of service available, rebook and
price.(default setting)

Price Current Itinerary

To price the itinerary as booked. (default setting)

Price Lowest Available

Directs Sabre to look for a lower fare and price it only.

Search Lowest Available

Searches for the lowest available fare.

Bargain Finder Plus

Search on all airlines (setting must be turned on by
airline)

Manually Retain the Fare

Override that allows you to write in an amount in order
to end the PNR. Ticketing cannot occur until the
manual price has been stored into a Price Quote PQ
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8.1 Price Options: Passenger Type

When you select Passenger Type the Price Options: Passenger Type window displays

s i Pt T ==}
Price Options: Passenger Type

I Exclude Other Fare | Passenger Types.
Mbrof .

rine Standby (AST)
[canin Baggage (BAG)
|categary 2 (£T2)
fcrata qoamy

| Passen ger Type * o
: [ -] - -

| [sccompanied Adult (CMA)

| [adudt (ADT)

| et (AGT)

|

|

il

777771777

Lef Lt 14
7777717

Figure 46

The passenger type allows for the selection of a variety of passenger types. These passenger types
are selected by your airline based upon their fares structures.

8.2  Additional Options

When you select Additional Options, the Additional Pricing Options window displays

additional Pricing Opticas: ]

Additional Pricing Options |
Select Optionisk
™ laccount Coda| -
I command Pricing
| ™ commission Percent
™ Commission Amount
™ corperate 1D
I currensy
I Force Mo Break
I” Force Connection
I Porce Stopaver
™ Name Selection
I Mullity Date
™ Passenger Type
I Sales Indicator
™ Segment Selection
I Tax Exempt Override

I~ Without

QK Bbare Cancel Clear

Figure 47

Take a moment to review the description of each options.
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Option

Description

Account Code

Identifies a specific contract with an agency or corporate customer

Back Date Price the itinerary based on a past date

Command Price an itinerary with a specific fare and then override fare rules
Pricing

Commission Use this option only if your carrier allows commission on sales
Percent

Commission Use this option only if your carrier allows commission on sales
Amount

Corporate ID

Identify the negotiated fares for a specific corporate customer

Currency

Price the itinerary in a specified currency

Force No Break

Sabre system does not break an airfare where it normally would. Input
the segment numbers of the connection.

Force
Connection

Sabre system creates a connection where it normally would not. Input
the segment numbers of the connection.

Force Stopover

Force Stopover causes pricing to calculate the fare as if a stopover is
occurring at the indicated segment. Input the first segment numbers
involving the stopover.

Name Selection

Price the itinerary for a name number or name range.

Nullify Date Sabre system ignores the date when validating advance purchase
requirements.
Passenger Type | Specify a passenger type. You may specify up to nine different

passenger types per PNR.

Sales Indicator

Indicate the point of sale or ticketing city. Input a 3-letter city code or
airport code(s). This overrides the default currency of your AAA (your
location).

Segment Price only the itinerary segments or range of segments selected.
Selection

Tax Exempt Override the taxes the system applies to an itinerary.

Override

Without Price using fares that do not have the specified restrictions.

Restrictions

8.3

MORE OPTIONS radio button

MORE PRICING OPTIONS

From the Additional Pricing Options window, you may also select the More button to see the More
Pricing Options window, as shown below:
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Select Option|s):
| BSR Override *
Force break
Het Pricing

Fare Description Display

__ Dual Currency

Public
Private

Endorsement

ok |

MorePriing Optons S, i

More Pricing Options

| Passenger Status Qualifier

Governing Carrier Override

cancel

Figure 47

The following itinerary pricing options are available and are described below.

Option Description

BSR Override Select this option to manually enter the BSR (Bankers Selling Rate).

Fare Break Option that directs Sabre to break a fare at a connecting point

Net Pricing Select this option if Net Ticketing is valid for your carrier. The Net amount is required

and you can add a CAR contact agreement reference number or value code by
selecting this option.

The net remittance represents the amount of money to be collected. This amount is
exclusive of taxes.

Note Contact Customer Care to activate Net Ticketing.

Fare Description
Display

Select this option to see all the fare information.

Passenger Status
Qualifier

Select this option to qualify the passenger as an employee, a national, or resident of a
certain country. The 2-character qualifier determines pricing.

Dual Currency

Select this option to see a specific currency in the pricing display. Input the currency
code. The price redisplays in that currency.

Governing Carrier
Override

Select this option to specify the governing carrier. Input the carrier code.

Public Select this option to price Public filed fares rather than any applicable Private fares.
Private Select this option to price Private filed fares rather than any applicable Public fares.
Endorsement Select this option to add information on fare restrictions.
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8.4 DISPLAYING A PRICE QUOTE

Once a PQ is saved it is tagged with an A for Active Status. During it's life cycle, PQ status codes can

change.

Here are the different Status Codes for a PQ.

e A =Active

e | =Inactive

¢ M = Manual
e X =Expired

Note A Ticket can only be issue when the PQ is in active status. To display a PQ in your work area,
use the Display Fares Label from the Pricing Tab.

| o M 2 (3] 3 a4 5 6 i
Lo BB mir viugini Reservation Fares - picng | | Ticketing Fiight Info Psgr Details STARs
|
£ Pricing
Price & Retain
Shift + F1 -
Display Fare #7~" Display Price Quote [
Shift + F2 Display Price Quote
Change Class
Shift + F3 Select Option: =
Delete Fare & Detail Dizpiay *
Shift + Fa
! " Detail Display History
C';"::E.?;s  Detail by Name Number
¢ Detail by Price Quote
Historical Pricing
Shift + F6 " Active Price Quotes
Mask Selection € Inactive Price Quotes
Shift + F7 (" Expired Price Quates
© Manual Price Quotes
¢ Summary
(o  Summary with Breakdown
Shift + F9
Agent Pricing ...
Shift + F11
Ticketing ... Cancel
Shift + F12
Figure 48

Below are the descriptions of each option.

Display Fare Option Description

Detail Display

Display detailed information about the retained Price Quote Record

Detail Display History Display the history of previously stored Price Quote Record

Detail by Name Number | Display the Price Quote Record by name number

Detail by Price Quote Display a specified Price Quote Record when more than one exists in

the PNR
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Display Fare Option Description

Active Price Quotes Display all the Price Quote(s) that have an active status

Inactive Price Quotes Display the Price Quote(s) that have an inactive status

Expired Price Quotes Display Price Quotes that have an expired status

Manual Price Quotes Display manual Price Quote(s), which have a status code of “M”
Summary Display a summary of Price Quote Records by name number
Summary with Displays a summary of PQR by name number with base tax total
Breakdown breakdown

9 TICKETING

Interact Airport - Ticketing Tabs & Labels

In order to access Ticketing Functions within Interact you must select Ticketing from the Tab options
at the top of the Interact Screen. If you are using Interact for Reservations, the Ticketing Tab is F4
otherwise F8 for the Airport version of Interact.

9.1 ISSUING AN ELECTRONIC TICKET

Use this label to issue a ticket from a PNR with an active price quote.

Note You must have a PNR in your work area.

& Ticketing

Issue Ticket
Shift + F1

Figure 49

Once selected the Issue Ticket window displays. This window allows you to select the following:

Ticketless (eTicket option)

Form of Payment

Price Quote option (if more than one active price quote exists)
Endorsements

Additional Options
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Iz Ticket

Issue Ticket

Eorm of Payment: - -]

¥ Ticketless Print Documents: |No Printed Documents.
Price Quate: Muttiple Price Quates & Hames
Endorsement:
Hame Selection
I~ Agaimional Options
I~ End Transaction After Ticketing

¥ End and Redispiay PNR After Ticketing

I OB Fess

oK Cancel

Figure 50

To select the applicable form of payment from the drop-down menu, use the mouse to scroll through
the list, or type the first letter of the Form of Payment option desired (type the first letter multiple
times to see multiple options that start with the same letter), or use the up and down arrow keys to

highlight the desired form of payment.

10 PROCESS FLOW - CREDIT CARD-

When you select Issue Ticket, Interact will automatically display the active price quote record. If a

price quote does not exist, an error pop up will appear.

*pQ
PRICE QUOTE RECORD - DETAILS
PQ 1
BASE FARE TAXES/FEES/CHARGES TOTAL
PGK508.00 126.10XT PGK634.10ADT
XT 11.40GC 11.40GC 11.40NX 11.40NX
11.4019 11.4019 6.90UN 50.80UN
ADT YYF1
LAE DY DNAMENAR NNADAKENR AAEND
Issue Ticket &
Issue Ticket
Form of Payment:* |CREDIT CARD ﬂ
~ Ticketless Print Documents: ‘Nu Printed Documents ﬂ

™ Multiple Price Quotes & Names

Endorsement: PX SVC ONLY/NOSHW FEE APPLIES/RFND TO SPSR POM LAE #

™ Additional Options
" End Transaction After Ticketing

¥ End and Redisplay PNR After Ticketing

Figure 51
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1. Select Form of Payment from the drop down — Select CREDIT CARD
2. Enter relevant Endorsement
3. Select OK

Form of Payment: Credit Card window displays

Form of Payment: Credit Card =

Form of Payment: Credit Card

Credit Card Type: * ‘K\NA BANK ( Ll

Credit Card Number: * [5076001112223334
Expiration Date:
vy <02 1 B2

Approval Code:  [1111 =—gte-Numierr—{—

cardholders name: * [POM LAE -
OK Approval | Cancel
Figure 52

4. Select Credit Card Type drop down menu
5. Enter Credit card number
6. Expiry date (MM/YY)
7. Approval code (From EFTPOS receipt)
8. Cardholders Name:
9. Select OK

Sabre will respond with a native response to an issued ticket command with form of payment cash as
shown below. It will then end and redisplay the PNR in Interact.

Loy

W¥VCR¥NPY¥FCA¥EDVALID PX SVC ONLY
0K 868.80/ 21 0001 1534 4
NO BOARDING PASS INFO

The Ticketing / Pricing area of the PNR will be updated with the two lines of Ticketing
Information.

1. T-26MAY-POMSMEA
2.TE 6562100011534 WHISK/M POMSMEA 1020/26MAY (1. 1-WHISKEY/MIKE MR)

‘ Ticketing/Pricing

Figure 53
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Note The Ticketless and End and Redisplay PNR after Ticketing options have been automatically
selected for you as these are the most popular options.

The approval code of the credit card also drops in the REMARKS/FACTS field of the Reservation
display in the form of History Remarks  Figure 54 see next page

Remarks/Facts

Remarks =]
1. H-CHECK VALID ID

2. H-PAXTO COMPLETE APTF

3. XXAUTH/1111 *Z/KN3334

5. H-CARDHOLDERNAME-POM LAE |

Figure 54

11  VOID TRANSACTION

Use the Void Transaction label to void an automated ticket transaction.

Requirements:

e You must have a ticket printer designated.

e The PNR must be displayed in the work area.

¢ You must be signed in with a duty code 4, 5 or 7 and your EPR must contain the keyword
DIENBR.

¢ Void transaction can only take place on the same day of issuance.

e Only the person that issued the ticket can void the ticket.

¥ Ticketing

Issus Ticket
Shift + F1

Res TTL ...
Shift + F2

Void Trans
Shim + F3

CK 1 CC Appvl
Shift+F4

Industry Disc
Shift + F&

Add Callect
Shift +F8

Once the Void Trans label is selected, the Void Transaction window displays with the native display
of the PNR's Ticketing Field.

Four options exist to void a ticket transaction from the PNR.
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o Ticket Field Line Number
o Reservations (PNR) Automated Ticket Number
e Manual Ticket Number
e Auto MSR / RFND number.
F1 F2 L& F4 Fo
Reservation Fares Pricing Ticketing Flight Info Psar Details
:NﬁT
1.1KILO/MIKE MR
TKT/TIME LIMIT
1.T-23MAY-POMSMEA
2.TE 6562100011173 KILO/M POMSMEA 1128/23MAY
TV 6562100011173 *VOID* POMSMEA 1131/23MAY
3.TE 6562100011174 KILO/M POMSMEA 1138/23MAY
TV 6562100011174 *VOID* POMSMEA 1211/23MAY
4.TE 6562100011177 KILO/M POMSMEA 1311/23MAY
Void Transaction
Void Transaction
I Select Option: = I :
« Ticket Field Line Number +
" Resenations (PNR) Automated Ticket Number
" Manual Ticket Number
 Auto MSR / RFND Number
Cancel
Figure 55
Action:

1. Select the Void option.

2. Add either the Line Number or Ticket Number in the space provided.

3. Select OK.

The Void Verification pop up appears only when voiding an automated transaction by line number.

(option 1)

Void Verification

Void Verification

Void Line Number From PNR Ticket Field 4

‘ Cancel

=)

Figure 56

Just select OK to void transaction.
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NOTE When adding in the actual ticket number (options 2-4), a void verification is not required.
The transaction will be voided.

Sabre Response Examples:

wv4

REENT IF THESE TKT NBR5> ARE TO BE VOIDED
6562100011177

wv4

OK -- VCR 6562100011177 VOIDED IN PNR

| OK - ITEM VOIDED |

NOTE You can also void transaction through the Agent Sales Report. (See ASR handbook for more
details)

12 ISSUE TICKET BY TYPE

You can use the Additional Options selection within the Form of Payment window to issue a ticket
with specific criteria.

1. Select the Form of Payment.
2. Select the Additional Options indicator.

3. Select OK.
- - i -
b Ticknt i i - - —
Issue Ticket
Ferm af Paymant: '|-'-.’t.=.-:-| -_||
* TicHathid Frint Decuments. |r|.'-|"' niRd Do imenis
I Munipls Price Quetes & Nased
Endeduamant I
¥ hgaional Dpicas
End Transactpon Afer Tioketing *
¥ End and Bedisplay PHR Afer Tioketing
= | Garve
Figure 57

The Additional Ticketing Options window displays.
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Additional Ticketing Options (3a

Additional Ticketing Options

TEITT

[~ Bulk Ticket Number

™ Inclusive Tour Code

[~ Baggage Allowance

[~ Commission Percent

[~ Commigsion Amount

[~ Origin / Destination Override
[~ TBM Timelimit Override

[~ Tour Code

[~ Tour Code ! Staff Travel

[ Validity Dates

Figure 58

When an option is selected, an additional pop up will appear, add the additional information as

needed.

13 VCR - VIRTUAL COUPON RECORD

An electronic ticket is also referred to as a Virtual Coupon Record or VCR. It contains the same
information as a paper ticket; the main difference is that the ticket information is electronically stored,
which makes printing a paper ticket no longer necessary. Electronic ticketing is available for both

ATB and TAT stock.

Virtual Coupon Record

Number: 6562100010979 Name: KILO/DELTA
Nbr of Cpns: 2 Created: 07TMAY17 Issued: 08MAY17 PNR: OGSBCF Type: INF
Nbr Cx Al Fit Cl Dep Frm_ To_ Time Bk St Fb Stat FF bags
i P |2 L [psmar_ |svo POM__|1110 ns LFLEXINSO oK
2 o P |1 T [20mMAY  |POM Bel 1200 NS TSAVER/INS0 oK

o Taxino | 4 exeancen vor
- Fare Inf FCMI: 0

0
Base: AUD 126.00 Total: PGK 205.00 Eqv:PGK 305.00

Fare Calc
1 sYD PxX POMS54.11PX SYD39.35MUCY3 46END ROE1.341547

Form of Payment
FOP: CASH 30500

Issued: 0BMAY17 at POMCT by POM MEA
Endorse/Restric: NONEND/LFLEXIAVALID PX SERVICES ONLY
Tour:
Remarks:

OK Modify ‘ Exchangs Refund Cantrol, PNR ‘ History | Cancel

Figure 59
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A VCR is validated by the host carrier for itineraries that contain up to 16 segments. These itineraries
can contain both host carrier and approved Interline Partner carrier segments.

13.1 DISPLAY VCR
From the Ticketing Tab select the VCR Label, then select the Display VCR Label.

The Display VCR window appears.

£ Interact-v8.0-05Mayl7
SignIn/Qut  Encode/Decede TIMATIC Tools Help Advanced ASR

) Gl \ F2 5 Fa ™ 76 F7
Lo B Ao rarsgin Reservation icing Ticketing Fiight Info Psgr Details STARs
£ ver Display VCR/Receipt ==
Disl’.'ﬂ‘i‘g" Display VCR/Receipt

Select Display Option:  *
@ All VCRs
L | € VCR Coupon Data

Modify VCR « By City Pair

Shift + F3 ¢ By Credit Card
— ' By Frequent Traveler Number
¢ By Flight Information
| L L S| " By Passenger Name

Search for VCR " By Ticket Number

VCR Fields
Shift + F2

Print VCR
Shift + F4

Display OA VCR
Shift + F8

[l

Shift + F5 " By Ticket Record 1
_ ¢ Redisplay Current VCR 1
Supervisors ¢ Redisplay Name List i

_ Shift+F6 | " Display Historical VCR i
Carrier Profile " By Form of ID ]
Shift + FT ( Combingd Receipts i

€ VCRUALL(1) 1

i

Coupon Control
Shift + F9

VCR Invol
Shift + F10

Reinstate VCR
Shift + F11

Mask Selection (e + Cancel

Figure 60

NOTE You can also access the Display VCR window by using the Quick Key <CTRL+V>

There are 10 display options shown below. Additionally there are viewing options that exist within
the Display VCR window

Option Description

All VCRs Display all VCR that exist within a given PNR.
VCR Coupon Data Display only the VCR Coupon Data

By City Pair Display VCR by City Pair along with Name and Date Range.
By Credit Card Display VCR by purchased credit card.

By Frequent Flyer Number | Display VCR by passenger's frequent flyer number
By Flight Information Display VCR by Flight Information.

By Passenger Name Display VCR by Name

By Ticket Number Display VCR by Ticket Number

By Ticket Record Display VCR by Ticket Field line number

By Form of ID Display VCR by FOID (Form of ID)

By Open Segment Display VCR by Open Segment City Pair and Name
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13.2 SEARCH FOR A VCR

Use the VCR Search Mask option to find a VCR when you do not have the VCR number or the PNRs

record locator.

1. To access the VCR Search Mask, select Search for VCR from the sub navigational VCR label, or

<Shift +F5>

The VCR Search Mask appears.

£ VR WCR Search
Display VCR VCR Search
Shift + F1
Passenger Info
VCR Fields
Shift + F2 Last Name:  [SMITH RACHAEL
Modify VCR Freq Trav Nbr:
Shift + F3
Ticketed Flight Info (Last name required)
Print VCR
Shift + F4 Airline Code:  PX Flight Number: B r
| Search for VCR Departure Date: o3~ July ~] A7
Shift + F5
Origin: [0 4
Supervisors (Last name required for Date Range)
Shift + F6 Destination:
Carrier Profile Other Info
Shift + FT
= Date Range: | = thea T M
Display OA VCR
Shift + F8 VCR-Ticket Nbr: 656 Issued by Carrier:
Coupon Control Credit Card FOP: |
Shift + F9
VCR Invol FOID Info
Shift + F10 FOID Type: >
Reinstate VCR
Shift + F11
Mask Selection oK | Prev List | Cancel
Shift + F12
Figure 61
2. Input the information associated with the VCR.

If there is an exact match, the VCR displays in your work area.
If there are multiple VCRs matching the information, a name list displays similar to the one below.
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,,,,,,,

o% Cancel

Figure 62

4. Click to highlight the appropriate VCR from the list.
5. Select OK.

If a VCR is not found or is not present based on the criteria presented, the system displays the
following response:

13.3 MODIFY VCR

There are times when a VCR requires modification. This section will discuss the various option
available when a VCR requires modification.

To begin the process you can either:

e Select the Modify VCR sub-navigational label, or
o Select the Modify button from the VCR

Once selected, the Modify VCR window displays. Figure 63
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Modify VCR
Select Option:
® Revaldate B
Rgassociate
Update Remarks
Delete Remarks
Dgassocate
oK _] Cancel

(" Modity veR |

Figure 64

There are 5 actions associated with modifying a VCR. We will contain our discussion on
Revalidation and Re-association on the following pages.

NOTE VCR Remarks can be updated and deleted as needed using the Modify VCR window. The
ability to disassociate a VCR would restrict the issuance of an electronic boarding pass, thus requiring

the passenger to see an agent representative.

Use the Revalidate VCR option (electronically re-sticker) when an itinerary change occurs on a
previously ended PNR. Revalidation updates the VCR itinerary without performing an exchange.

Revalidation is permitted on any VCR, including OPEN coupons that meet one or more of the

following criteria:

Flight number change
Date change

Change in flight departure / arrival times

) Revalidation is restricted to Y and J class. All other published fares are to be exchanged.

> For any other types of itinerary changes, you must exchange the VCR.

When an itinerary change occurs to itinerary segments the status will change to SS.

itinerary

Fit Cls From-To Date

L Dur:1 hrs, 500 mis Friday

1 % PX0452 Y POM-RAB  1GJUN 0800-0900 D

Times Stp Nbr
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Depress CTRL E to End Transact and select Redisplay PNR

Note: the segment status will change status to HK (Holding confirmed)

When the change meets the criteria specified above, we can proceed with a revalidation. The
following steps will demonstrate Revalidation.

1. Display the VCR.

Virtual Coupon Record

POM PX RABY34 00PGKT734 D0END

Form of Payment

Number: 6562100011534 Name: WHISKEY/MIKE MR
Nbr of Cpns: 1 Created: 25MAY17 Issued: 26MAY1T PNR: UMVWPP Type: ADT
wor [ cx [ a [ mt [ [ pep [ Fm_ [ To_ | Time | Bkst | b [ st | FE | bags
1 | [Fx |em2 [r 15w |Pom |RaB |os0a Jox [r ok |
Tax info ‘4- EXPANDED VCR
Fare Info FMi: 0
Base: PGK 734.00 73.40UN 10.00 GC 51.40 XT Total: PGK 868.80
Fare Calc

FOP: CASH 868.80

Issued: 26MAY17 at POMCT by POM MEA
Endorse/Restrict: VALID PX SVC ONLY

Tour:
Remarks:
oK Meodify Exchange Refund

Control.

PHR | History ‘ Cancel

Figure 65

2. Select the Modify button. (Ensure to highlight the coupon number(s)

The Modify VCR window appears.
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Modify VCR (=)
Modify VCR

Select Option:

" Reassociate
) " Update Remarks
" Delete Remarks

" Disassociate

Cancel

Figure 66

w

Click the Revalidate radio button.
4, Select OK.

The Revalidate VCR window appears.
Revalidate VCR ===
Revalidate VCR

Name Number: |1.1
Segment Numbers: [ # [ [ [

or

< o —

I Submit blank to revalidate VCRs for all names and all segments I
Gancl
Figure 67

5. The name number will be pre-filled for you.
6. Add the segment number(s) that have changed.
7. Select OK.

Note As stated, you can submit this window blank to revalidate all VCR for all names and all
segments.

The Response will be “REVALIDATION COMPLETE”

8. Select OK to redisplay the VCR.
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Virtual Coupon Record

Number: 6562100011534 Name: WHISKEY/MIKE MR
Nbr of Cpns: 1 Created: 26MAY 17 Issued: 26MAY1T PNR: UMVWPP Type: ADT
Tbr T ex | ALl T 1 el Dep | fm ] Too | Tme | BRet | Tb ot | i I Dags
1 | [Px a8z [y Jieaun [rom |R2B 200 Jok [¥ Jok | | |

% | 4= SFANDED ¥CR

Fare Info FCMi: 0
Base: PGK T734.00 73.40 UN 10.00 GC 51.40 XT Total: PGK 868.80

Fare Calc
POM PX RABT734.00PGKT34.00END

Form of Payment
FOP: CASH 868.80

Issued: 26MAY17 at POMCT by POM MEA
Endorse/Restrict: VALID PX SVC ONLY
Tour:
Remarks:

i
oK Meodify Exchange Refund Contro] PNR | History | Cancel

Figure 68
The new date has been updated within the VCR, revalidation is now complete.
14 REASSOCIATE - VCR TO PNR

Re-association is the action to attach the VCR coupons to the PNR segments. When they become
disassociated check-in is not possible.

The following manual steps will re-associate the VCR coupons to the PNR segments.
1. Display the PNR that the VCR will be associated to.
Note If no PNR exists, create the PNR, end transaction and redisplay the PNR.
2. Select the Modify VCR Label <Shift + F3> or if you display the VCR select Modify.

The Modify VCR window appears.
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Modify VCR

Modify VCR
+
8]
Figure 69

3. Click the Reassociate radio button.
4. Select OK

The Associate VCR window appears.

fafacacu

wign een . \
Associate VCR ==

Associate VCR

Ticket Number: « [EZAIIIIEERL o
Coupon Numbers: = |1_ I_ l_ l_
Segment Numbers: = |1_ l_ l_ l_
Name Number: = [1.1
Canca
Figure 70

Add the Ticket Number to be associated.
Add the Coupon Number(s).

Add the Name Number.

Select OK

NGO

Note In some instances some of the fields are pre-filled in for you. Verify that the information is

correct before select OK.

The response will be a pop up as shown below indicating that the "VCR Coupon Data Updated".

= YCR Coupan Data Updated

*)
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9. Select OK.

Remember this action ties the VCR to the itinerary,. If you still need to update the information on
the VCR Coupon (flight, date, etc.) you must revalidate the VCR.

15 DISPLAY HISTORY - PNR/VCR/EMD

Displaying Historical data allows you view the actions taken from creation to completion of a PNR,
VCR or EMD.

You can display historical information for a:
e PNR
e VCR
e EMD

Reading historical data can be a challenge. The following pages will describe how to display and
understand historical data.

151 PNR History

The History Options window allows you to display changes made to a PNR by selecting up to five
options from the drop-down menu in order to view any or all components of a PNR.
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Reservation - DIJCTL

Names
SMITHUOHN ‘
| B
Display Reservation Fields
15 Eii sl iHAgul
| History Options Tlcketing Pricing
- ' *
xewTesichargun)= B 1BUS 0 IUK
[ o ] -
Ak Changs R Cogpons Aesfund g
Confactifddress jnfo RemarfisFacts

[ B,

|
J Received Fram - P nrmjﬁuﬂﬂﬂmntq_ Ui JFK AD 1123313

Figure 71

Select the PNR History button from a displayed PNR, this will open the History Options window.
Since History contains the action taken on the PNR, several options are available to choose from.
They include:

Options Options

Air Itinerary Price Retained
All Price Retained All
Email Address PTA

General Passenger Data Received From
Itinerary Seats

Name Special Services
Pay Ticket Record

No history is recorded or available if an Ignore transaction is completed. Modifications are not visible
in a PNR until after an END Transaction is completed.

15.2 VCR HISTORY
In order to display VCR History you must have the VCR displayed in your work area. You can

display VCR history by selecting the History button at the bottom of the displayed VCR as shown
below.
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Ramdrks.:

Figure 72

Or by selecting the VCR Fields label from the Ticketing Tab.

E\'l:ﬁ

Camplay VCR
Shiss & 1
WER Fiakas
il + P2

Wadey VOR
Saift + F1

Friea VER

l i+ P4 . L ]
Smarch for VOR —

l St & F§ Display VCR Fields

Caeriar Profile
l Shes + FT

Duicliny & VOB
l Shift + PR

Cpupon Cenmo
Bhil +FR

VCR Irmvel
l Shift = Fip
Ll ]

Mask Ssisction
l Shift & FuR

Figure 73

Once VCR history is displayed, it appears in newest to oldest format, therefore you must read from
the bottom up.

VCR*H

oC 6562150888302 CPN 1
W¥VCRY¥NP¥F *BSX0000000OXX1776/0120% 274222 3¥EDREFER TO CARD
HOLDER
FROM-*¥% TO-0K

0AC- PX MAS CT 2239092
SMP SMP53TT 06MAR19,/0005 BDROUA

The table below will assist with some of the VCR data and their explanations. Remember the most
recent change will be the first displayed, always read from the bottom up.

VCR Data Explanation

VCR*H Native Sabre format to display VCR history

OC 6562150888302 CPN 1 OC - Original Creation, document number and
coupons created.
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VCR Data Explanation

WiVCRINPi{FCA Native Sabre format to issue an electronic ticket
with form of payment cash.
FROM - ** to - OK Status of the VCR ** no status to OK status after

original creation

SMP SMP53TT 06MAR19/0005 BDROUA | Signature Line, date and time stamp and PNR

16 ELECTRONIC MISCELLANEOUS DOCUMENT - EMD

With Electronic Miscellaneous Documents (EMDSs), you can collect ancillary charges electronically
and associate ancillaries with the electronic flight coupon. You can also issue EMDs to sell ancillary
services. EMD will eventually replace the MCO, virtual MCO, and MSR products that process
electronic non-flight documents.

EMDs can be issue for associated services rendered on a specific flight referred to as EMD-A. These
services such as pre-paid baggage, meals, pre-reserved seats and internet services to name a few, will
issue an EMD-A coupon which is Associated to a specified VCR flight coupon. The two coupons thus
remain synchronized when the flight coupon is used.

You can issue a Standalone EMD, referred to as EMD-S for miscellaneous charges or fees. They are
considered Standalone since it does not require association to a VCR's flight coupon.

The following pages will take a more detail look at both the EMD-A Associated and EMD-S
Standalone documents

EMD-A ASSOCIATED
There are two ways to sell Ancillary goods and services, either by:
eThe Check-In Process
e The Reservations Process
When you begin the process of buying ancillaries you'll be brought to one of two screens.
e Ancillary Cart - This screen will house any ancillaries already reserved or purchased.

e Shopping List - If no previous ancillaries have been reserved, the shopping list will display
with all ancillaries available for your passengers for the flights currently booked.

Let's begin by looking at the Shopping List.
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Shopping List PS
Available items | pending| €
Items: Route | Group: |AII ﬂ
Description Route Base Equiv Taxes Total Points
15D.A‘(S INDIVIDUALINSURANCE 395:00F’GK 395:00F’GK j
ASSISTIVE DEVICES LAEPOM Mo Charge - Info Only 0.00PGK
ASSISTIVE DEVICES POMBME |Mo Charge - Info Only 0.00PGK
ASSISTIVE DEVICES BMEPOM (Mo Charge - Info Only 0.00PGK
ASSISTIVE DEVICES POMLAE  |Mo Charge - Info Only 0.00PGK
BUSINESS LOUNGE ACCESS LAEPOM [150.00PGK 150.00PGK  |14200
BUSINESS LOUNGE ACCESS POMLAE  |150.00PGK 150.00PGK 14200
CARGO FREIGHT 0.00PGK 0.00PGK
CHARTER LAEPOM  |Mot Available
CHARTER POMLAE  |MNot Available
CVT AIR TRAVEL TEST 0.00PGK 0.00PGK
CVT FURTHER AIR TRAVEL 0.00PGK 0.00PGK
DEPOQSITS DOWN PAYMENTS Mo Charge - Non Bookable 0.00PGK
DLP BULKHEAD PREPAID SEAT LAEPOM |0.00PGK 0.00PGK =
| | LIJ
Passengers:
Mbr MName Tier Base Equiv Tax Total Foints
11 TANGO/LIMA MR
2.1 ROMEOAULIET MS
Add | Update |
OK Pending ltems: 0 Cancel
Figure 74
Features
Features Descriptions
Available Items The name of the ancillary and description
Pending Ancillary pending for payment
Route Air segment city pair
Group Defaults to all. To narrow down the search depress drop down and select
by Group type.
Add Highlight ancillary and add to ancillary cart
Update If "Manual Price" appears in the base field of the Shopping List, your
airline has not filed a price for that item. You must manually add the
price. You may also change the existing price. Select Update to change
or add a tax.
OK Select OK to display the ancillary cart
Pending The number of items selected and pending for payment
Cancel Cancel Fees/Svcs and redisplay reservation
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Items Figure 74

Item Description

Description Name of the Ancillary

Route Air segment city pair

Base Base price of the ancillary with currency (Note: if the tax box is blank, than this
amount is inclusive of tax)

Equiv Equivalent amount if paid for in another currency other than country of origin

Taxes Taxes applicable to the ancillary (Note: If tax box is blank than taxes are either not
applicable or included in the base fare.)

Total Total Cost

Points N/A

SSR Special Service Request IATA code that will display in the remarks/Facts field of
the reservation display

Available If a number appears, than the airline restricts the number of ancillaries sold per
flight. If no number appears, no limitations exist for the item.

Ancillary Cart

Once an ancillary has been selected it is added to the Ancillary Cart. Let's take a closer look.

See Figure 75 (next page)

Ancillary Cart
Names H

1.1 - TANGO/LIMA MR

2.1 - ROMEOMJULIET MS

Ancillaries
Route Stalus ~ Base  Tax Total A —
11 6 BUSINESSLOUNGEACCESS POMLAE HD 2 450.00PGK  0.00  300.00PGK

04 PX 0106 Y 16MAR POMLAE

AE -~
Name | o Description

|+

11 8  EXECUTIVE LOUMGE LAEPOM HD 1 250.00PGK  0.00 250.00PGK

071 PX0101Y 09MAR LAEPOM
21 7 UPTOS5LB 25KG BAGGAGE
04:PX 0106 Y 16MAR POMLAE

POMLAE HD 1 297.00PGK 0.00 297.00PGK

11 1 UPTO100LB/MEKG - BAGGAGE LAEPOM HI 1 53500PGK  0.00 535.00PGK ¢
01:FX 0101 Y 09MAR LAEPOM

H 1 1000.00PGK 0 1000.00PGK ¢

=1
[=]

11 3  CARGOFREIGHT

11 4 LAND SERVICE HI 1 300.00PGK  0.00  300.00PGK ¢
TRANSPORTATION CREDIT
v
W 8 e HI 1 221400PGK  0.00 2214.00PGK -
Total Amount: PGK847.00
Add Delete Waive Select VCR Assoc EMD Details Move
Figure 75
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Item Description

Name The passenger's name number

AE Nbr Ancillary number

Description The service or fee to be purchased

Route The passenger's flight routing

Status Status refers to payment status. They include:

e HD - Payment Required

e HI - Fulfilled (Paid)

e HK - Confirmed - AE waived, no EMD issued
e HN - Need Requested.

Note HN status will only be seen by those GDS systems that will
request service from the carrier direct.

Base The price without tax
Tax Tax applicable to the ancillary
Total Total price with tax

Ancillary Cart - Action Items

Ancillary Cart
Names L
Ancillaries
b s S YR TN T T v e
- - - - e, e .
| Add | |__Relete ] [_waiwe | [Setectvcr | [ AssocEMD | | Degais | uuw |
el ] Cancel
Figure 76
Action Item Description
Add Displays the shopping list of ancillaries offered for this flight
Delete Allows you to delete an ancillary already selected from the Ancillary Cart
Waive Allows you to waive a charge for a service or fee
Select VCR Used when multiple VCRs exist in the PNR. (See note below)
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Action Item Description
Assoc EMD Associates a previously purchased ancillary to a new itinerary.
Note When using this entry a follow up entry must be made to reassociate
the EMD to the VCR
Details To display detailed ancillary information
Move Manually entry to move from one flight to another.

16.1 ANCILLARIES: ASSOCIATE TICKET

When you are ready to purchase, highlight the ancillary and select OK.
If only one electronic ticket is shown in the Pricing / Ticketing field of the PNR, Sabre will direct you
to the form of payment screen.

However, if more than one electronic ticket exists in the PNR, e.g., if the original ticket was
exchanged, the Ancillaries: Associate Ticket pop up shown below will appear.

The Ancillaries: Associate Ticket pop up allows you to identify and associate your ancillary to the
correct electronic ticket and flight coupon when multiple ticket numbers exists within a PNR for an
individual. A pop up will appear for each flight segment and each passenger that has an ancillary
reserved.  See Figure 78

Ancillary Cart

Names

1.1 - TANGO/LIMA MR

2.1 - ROMEO/JULIET MS

Ancillaries

Description Route  Status Base Tax Total

300.00PGK BE.

BUSINESS LOUNGE ACCESS

POMLAE HD 2 150.00PGK  0.00

04 :PX 0106 Y 16MAR POMLAE

11 &  EXECUTIVE LOUNGE LAEPOM HD 1 250.00PGK  0.00 250.00PGK
01:PX0101Y 09MAR LAEPOM
21 7  UPTOS55LB 25KG BAGGAGE POMLAE HD 1 297.00PGK  0.00 297.00PGK
04 :PX 0106 Y 16MAR POMLAE
11 1 UPTO100LB/45KG - BAGGAGE LAEPOM HI 1 535.00PGK 0.00 53500PGK ¢
01:PX 0101 Y 09MAR LAEPOM
11 Y CARGO FREIGHT HI 1 1000.00PGK 0.00 1000.00PGK ¢
11 4 LAND SERVICE HI 1 300.00PGK 0.00  300.00PGK #
TRANSPORTATION CREDIT
v
11 = VOUCHER HI 1 221400PGK 0.00 2214.00PGK ﬂ
Total Amount: PGK300.00
Add Delete Waive Select VCR Assoc EMD Details Move
QK Cancel
Figure 77
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] Andillary: Associate Ticket =

Ancillaries: Associate Ticket

Name: 1.1 - TANGO/LIMA MR
Ancillary: BUSINESS LOUNGE ACCESS (POM-LAE)
VCR/Ticket Coupons
6562150491207 ﬂ = [ lex 101 [v |Lae  Jrow  Joomar Joras  Jok
2 PX 5 J POM BNE 10MAR 1508 OK

3 PX 4 J BNE PON 1SMAR 1040 oK
4 PX 108 Y POM LAE 16MAR 1810 oK

Figure 78
Item Description
Name The passenger name and name number.
Ancillary The ancillary selected and flight routing.
VCR / Ticket The VCR or ticket number. A drop down menu is enabled if more than one

ticket exists. In this case, select the drop down menu and highlight the
associated VCR or ticket.

Coupon All applicable flight coupons. Highlight the flight coupon that is associated to
the ancillary.

OK Once VCR / Ticket and Coupons have been chosen select OK to continue.

Cancel To close the window without action being taken.

NOTE Verify the coupon status in the associate ticket box, if it is EXCH, then using the drop down
select the alternate ticket.

FORM OF PAYMENT SCREEN
The Form of Payment screen will appear with the amount populated.

1.Select a Form of Payment from the drop down menu.
Note Forms of payment for your office, will be CREDIT CARD
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Form of Payment: Credit Card

Form of Payment: Credit Card

Credit Card Type: * |K\NA BANK

[

(MM /YY)

Approval Code: 1111

Credit Card Number: * 5076001112223334

Expiration Date: , I(E ! E

CSC Number:

Cardholders name: * |FDM LAE *

OK | Approval |

Cancel

Figure 79

Select OK.

Where Credit Card type is VISA/AMERICAN EXPRESS/MASTER CARD/

The pop window below will display

Sabre response: “VERIFY BILLING INFORMATION FOR Credit card”

Credit Verification

| =

Cardholder Name

Cardholder Billing Address

Verify Billing Information: TP*#**#***k%(361

State or Province:
Postal Code / Zip:

Phene Type:
— AL 5

Cardholder Status: * " Cardholder is a Passenger in this Reservation

\ﬁ Cardholder is NOT a Passenger in this Reservation

PGK300.00
FOP1

Name on Card: = |POSTPNGLTD

Country Code: * PG Papua New Guinea

Street Address: * [PXHQ TMILE

city: * [POM L

I
——

- Phone Nbr: |

Figure 80

Cancel
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Select OK- Sabre response “ Credit card approval code”

Note: the approval code will also be auto populated in the REMARKS/FACTS field of the
Reservation display.

o @Credn Card *rmwsasas( 0361 APPROVED:6763
oK

L
=]

Sabre redisplays the Ancillary Cart. The ancillary cart indicates the status HI , EMD is fulfilled or
paid for.

Ancillary Cart

Names

1.1 - TANGO/LIMA MR

2.1 - ROMEO/JULIETMS

Ancillaries g

Name :f]r Description Route  Status Base Tax Total

21 2 UPTO100LBI/45KG - BAGGAGE LAEPOM HI 1 535.00PCK 0.00 535.00PGK ¢
01:PX0101Y 09MAR LAEPOM =
Total Amount: PGK547.00
Add Delete Waive Select VCR Assoc EMD Details Move

Figure 81

Select CANCEL to return to the Reservation display

1.1. TICKETING /PRICING FIELD
Once the EMD is issued, the Ticketing / Pricing field of the PNR is updated with the EMD document
number.
Ticketing/Pricing

1.T-05FEB-POMSMEA =
2.TE 6562150491297 TANGO/L POMSMEA 1145/05FEB (1.1-TAMGOILIMA MR)

E.TE 6561500045270 TANGOI/L POMSMEA 1440/22FEB - 99

E.TE 6561500045271 TANGO/L POMSMEA 1440/22FEB - BG

Figure 82
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While it looks similar to the electronic ticket, note the 2-letter ancillary code at the end. The BG in
this example tells us that this ancillary is for baggage and the 99 tells us that this ancillary is for
Miscellaneous Sales

Additional ancillary codes include:

Code Description

BG Baggage

GT Ground Transportation and Non Air Services
IE In Flight Entertainment

LG Lounge

MD Medical

ML Meal / Beverage

PT Pets

UN Unaccompanied Travel

SA Pre-reserved Seat Assignment
99 Miscellaneous Sales

17 EMD-S STANDALONE

An Electronic Miscellaneous Document - Standalone (EMD-S) is an EMD which is issued for
Miscellaneous Charges or Fees. It is considered Standalone since it does not require association to a
VCR flight coupon. While future programming of EMD-S can include the VCR number as a
reference with the EMD, these miscellaneous charges are not lifted with a VCR flight coupon(s).

A Consumed at Issuance option is available with EMD-S, that allows the carriers to choose the status
of the EMD-S document to be issued in "USED" or "OK" status. While many EMD-S items are used
at time of issuance, an airline may opt to allow an OK status for a service or fee that will be used in
the future. For instance a passenger may purchase a one day pass at an airlines club. Since an EMD-S
is valid for 1 year, the EMD can remain in OK status until the pass has been used. The airline would
then manually change the status to USED.

EMD-S will be filed under Group Code 98 and 99 and will contain a reason for issuance code (RFIC)
similar to current Ancillary Products. Sub codes are also supported by Sabre and descriptions are
definable by the airline when filing within Merchandise Manager.

Reason for Issuance Code (RFIC)

Once you issue an EMD, a Reason for Issuance Code (RFIC) is added to EMD details. A RFIC is a
code that defines the reason for issuance the EMD. The RFIC is an ATPCO industry standard.
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RFIC Code
Description

Air Transportation

Surface Transportation / Non-Air Services

Baggage

Financial Impact

Airport Services

Merchandise

In-Flight Services

—|OMMOO|WE >

Individual Airline Use

The RFIC codes can be seen when displaying an EMD. Here's an example of a partial EMD display in
Native Sabre.

WEMD*6561500045274

ELECTRONIC MISCELLANEOUS DOCUMENT - S/STANDALONE

6561500045274 NAME -TANGO/LIMA MR

TTL NBR OF CPNS-01 DATE OF ISSUE-Z22FEB19 PNR-UPEFAB EXP-23FEB20

Note The RFIC and explanation of services is located directly above the coupon.

Standalone ancillaries will appear in the Ancillary Cart without a Route as shown below.

Ancillary Cart

Names

1.1 - TANGO/LIMA MR

2.1 - ROMEO/JULIET MS

-

1.1

1.1

11

Figure 83

01:PX0101 Y 09MAR LAEPOM
CARGO FREIGHT
LAND SERVICE

TRANSPORTATION CREDIT
VOUCHER

HI 1 1000.00PGK

HI 1 300.00PGK

HI 1 2214 00PGK

0.00

0.00

0

=}
=

1000.00PGK ¢
300.00PGK ¢

2214.00PGK ¢

Ancillaries
Name ;‘Er Description Rote Stas  Base  Tax Total
11 &  EXECUTIVELOUNGE L4EFOM HD 1 250.00PGK 000 25000PCK E
01: PX0101 Y 0MAR LAEPOM
21 7 UPTOSSLB25KGBAGGAGE  PPMLAE HD 1 297.00PGK  0.00 297.00PGK
04: PX 0106 Y 16MAR POMLAE
14 1 UPTO100LBASKG - BAGGAGE EFOM HI 1 53500PGK 000 535.00PGK ¢

11 6  BUSINESS LOUNGE ACCESS POMLAE HI 2 150.00PGK  0.00 300.00PGK ¢
04 :PX 0106 Y 16MAR POMLAE LI
Total Amount: PGK547.00
Add Delete Waive Select VCR Assoc EMD Move

Cancel

To display Ancillary Details, click to highlight the ancillary and select Details.
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The Ancillary Details displays. Take a moment to review the various items included in the details

window.
Ancillary: Details B3
Ancillary Details
N T = TANGUILIVIA VIR ﬂ ‘
Ancillary: TRANSPORTATION CREDIT VOUCHER (99) - ADT
Status: HI1/FULFILLED
Fee Owner: PX
EMD Type: 1

Ancillary ltem Number:

5

Amounts:

Base: 2214 00PGK  Total: 2214 00PGK

Tax Exempt: M
Refund Ind: Y
Consumed At Issuance Ind:
Reason for Issuance: Code:D Sub Code98B Z
OK
Figure 84
Item Description
Name Name of the passenger including name number from the PNR.
Ancillary Name of the Ancillary as shown within Group Code 99
Status *HD - Payment Required
eHI - Fulfilled (Paid)
*HK - Confirmed - AE waived, no EMD issued
*HN - Need - Requested (HN is a status used when an
ancillary is requested from another GDS system)
EMD Type 1 - Standalone

2 - Associated to a flight coupon of a ticket

3 - Standalone referenced to a ticket number but not associated
to a flight coupon of a ticket.

Ancillary Item

Random number (to be removed in future revisions)

Number

Amounts Base fare amount and currency code
Taxes Included True or False

Tax Exempt Yes or No

Refund Ind Yes, No or R Exchange only
Consumed at Issuance | Yes or No

Reason for Issuance

RFIC code and Sub Code
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18 CONDITIONS OF EMD TO EMD EXCHANGES

The following conditions apply when utilizing EMD to EMD Exchanges

AER — Automated Exchange and Refunds, must be activated within the Ticketing Options
Table.

An EMD-A can be exchanged for one or multiple EMD-As, one or multiple EMD-Ss, or a
combination of both.

An EMD-S cannot be exchanged for another EMD. An EMD-S can only be exchanged for an
electronic ticket.

An unfulfilled AE item must be present in the PNR.

An EMD-A can be exchange only if an electronic ticket has been reissued for the new
itinerary in the PNR.

All exchanges are processed one passenger at a time.

The currency of the EMD to be exchanged must match the currency of the AE item. Future
enhancements will allow different currencies in the exchange transactions.

If the exchange results in a refund due, it will be refunded back to the original form of
payment.

If multiple or other forms of payment (e.g., invoice, or other than credit card, cash and check),
the refund will go to accounting.

The maximum number of EMDs issued in a single exchanged transaction is 9.

All coupons in “OK” status in the EMD will be utilized in the exchange transaction. Coupon
selection of the EMD being exchanged will not be allowed.

EMDs are not automatically exchanged or refunded upon Irregular Operations.

An EMD does not have to be disassociated from an electronic ticket to be available for
exchange.

If the EMD being exchanged was associated to an electronic ticket, it will become
disassociated upon the exchange. The original EMD status will change to EXCH.

You must also verify if the Ancillary is Exchangeable. This can be found within Miscellaneous Info
under Refundable. Three letter codes will tell you if the ancillary can be reused or not.
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e Y = Refundable and Exchangeable
e R =Exchangeable only
e N =No Exchange and No Refund.

The following conditions apply when utilizing EMD to EMD Exchanges

19 EMD Purge

EMDs will be purged from the database according to IATA guidelines. There is no warning that an
EMD will be purged from the database but once purged, the carrier will not be able to display or take
action (exchange, refund, etc) with a Purged EMD.

The Purged Electronic Miscellaneous Document (EMD) File will be available for carriers to use as a
means to track purged EMDs.

The Purged Electronic Miscellaneous Document (EMD) File is a daily capture of ancillary sales
information for all EMD’s that have been purged from the database. The following rules apply to
either purge or mark an EMD for purge:

e Seven days after all coupons are set to FINAL status. The following coupon status codes are
considered used: USED, RFND, VOID, EXCH.

o EMD will be marked for purge 396 days after the original date of issue if ALL coupons
remain in any non- final coupon status.

o EMD will be marked for purge 396 days after the first coupon date of usage if at least one
coupon remains in any non-final coupon status.

20 PNR HISTORY - ANCILLARIES

PNR History will contain the action taken on the PNR, the person who authorized the action and the
signature line identifying the location, agent, date and time.

The user will not be able to see the modification in History until the END Transaction has taken place.
The system will update the record with the history of changes or modifications. Then the agent may
retrieve and display the PNR and view the History.

If the agent were to Ignore the transaction, the PNR would return to its previous state and no history
would be recorded for that transaction.

Let's look at a PNR.
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To view ancillary history, it is stored with all other historical items in PNR History.

1. Click on the PNR History tab at the bottom of the PNR.

[E-mail Address
General Passenger Data

Name -

Cancel

==
Display Reservation Fields:
History Options
- v| =
|Air Itinerary [
IAll

Reservation - SZOMCM .
Edit Names
Names
Seats
R
11 - ZULU/ALPHAMS | § M0 .5 Infant
- WHISKEY/ALPHA - INF | ©* Spec Reguests
Travel Docs (w)
Profile/FF
1-Find 2-Enroll 3-input
... ltinerary e — Ticketing/Pricing
M Os  fomTo  Date Times  Stp hbr 1.T-10SEP-POMSMEA
13 PX0%5 Y UNG - POM 06OCT 1240-1440 0 HK01E 2.TE 6562151180503 ZULU/A POMSMEA 0951/10SEP (1 1-2ULUALPHANS)
L Our2 . 482 mip Sunday 10.TV 6562151180503 *VOID™ POMSMEA 0953/10SEP (1 1-2ULUALPHA NS
2 3 pxosos Y POM - UNG 190CT 0920-1215 1 Hko1e 3.TE 6562151180509 ZULU/A POMSMEA 0956/10SEP (1 12uLusLpHAuS)
DS 0/000 mlh Satndy 14.TE 6562151180517 WHISK/A POMSMEA 1055/10SEP (11-2ULUALPHA S "INF")
5.TE 6561500127422 ZULU/A POMSMEA 1501/10SEP - BG
Price Quote 1:
1
ADT@1894.00PGK+339.90PGK (taxes/fee/charges)=2233.90PGK-FB:YYF1/YYF1
Add Change Rebook Delete Fit Info More Exchange View Coupons Refund (2) Fees/Srvcs +
Contact/Address Info Remarks/Facts
{3 POM3273319.A SALES ESTHER Q50 =
§@  POMG7575488791.M 1.1 XRAYBRAVO MR fRomas
1. TBM TPXICOOOCOXKX036 TEXXXXX
‘ _POMG753212586-W STELLA 2. HAUTH-UATP/TPO361/09SEP/01811568073052272027/PX UATP
3. H-AUTH-APV/1163/0/PGK4467.80
4 NIVINFN/POMAMFA 1R5RINASFP10 WIFSMY 2
Received From - P = s PX POM CT 2239003
OK [ PNR History el More,.. Classic PNR Bag Info (\) Cancel

The PNR History Options appear. From the drop down menu, you can see the different categories of
history that are stored within a PNR. In order to view Ancillary History by itself.

2. Click to highlight Ancillaries
3. Select OK to view.
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History

AAX  |PTOLILB 5KG BAGGAGE/HIL/72.70PGK/7.30UNA/80.00PGK/PTC-ADT B
OUP-BG /VEN-ATP /SJC-P/OWN-PX /APPIND-4/BOOK-01/SSR-XBA
G/RFIC-C/RFISC-0CW/EMD TYPE-2/REFUND=-N/COMMISSION-N/INTERL
INE-N/TRAVEL DATE 01JAN8O TO 31DEC99/PX0905Y060CTUNGPOM,/EM
D-6561500127422C0L/MKT/OP CARRIER-PX/PX /-ZULU/ALPHA MS
R-  ESTA
0AC- PX POM CT 2239003
=BOM-CT POMSMEA 0013/10SEP19
r XAX §PTO11LB 5KG BAGGAGE/HIL/72.70PGK/7.30UNA/80.00PGK/PTC-ADT
GROUP-BG /VEN-ATP /S]C-P/OWN-PX /APPIND-4/BOOK-01/SSR-XBA
G/RFIC-C/RFISC-0CW/EMD TYPE-2/REFUND-N/COMMISSION-N/INTERL
INE-N/TRAVEL DATE 01JAN8O TO 31DEC99/PX0905YL30CTUNGPOM/EM
D-6561500127422C0L/MKT/OP CARRIER-PX/PX /-ZULU/ALPHA MS
R-  ALPHA
OAC- PX POM CT 2239003

-P@M-CT POMSMEA 0004/10SEPL9 L]
UAX PTO11LB 5KG BAGGAGE/HI1/72.70PGK/7.30UNA/80.00PGK/PTC-ADT
GROUP-BG /VEN-ATP /SJC-P/OWN-PX /APPIND-4/BOOK-01/SSR-XBA

G/RFIC-C/RFISC-0CW/EMD TYPE-2/REFUND=-N/COMMISSION-N/INTERL¥
INE-N/TRAVEL DATE O1JAN8O TO 31DEC99/PX0905YL130CTUNGPOM/EMY
D-6561500127422C0L/MKT/OP CARRIER-PX/PX /-ZULU/ALPHA MS
R-  MISCWS o

DAM DAMEMEA NNAN1 /1A<EDTQ

OK Cancel

20.1 The Action

When an AE field is added, canceled or updated, all information associated with the
AE will be saved to PNR History.

When displaying history, the 1st item you will see is the action code. There are 3
action codes for the AE field. They include:

e AAX - Added EMD item
e UAX - Updated EMD item
e XAX - Deleted EMD item.
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21 SELLINGANCILLARIESATCHECK-INSCENARIOS

21.1 SCENARIO 1: CHECK-IN WITH FIRE ARM CHARGE - PURCHASED

ANCILLARY

This scenario will demonstrate passenger carrying a firm arm and will purchase upon checking in.

Mr Ben Ten is carrying a firm are and is required to declare the fire arm.

1. Display the passenger list screeen
2. Highlight the line number
3. Select Passenger details

See Figure 85 & Figure 86

Passenger List
121 DEP FROM WWK ON 13AUG
Passenger Name Not
i . Check-In = — -
Line(s): [ £ | Details on List Group Check-In
or Rloc:
Bag Tags Board Pass Offload | Chg Seat |
Freg Flyer | Travel Docs |
Sort By
jv
Similar Name List
Nbr Last Name First Name Grp Te © Seat Bgs Edits T S
1 TEN BEN MR POM Y 0 CKIN/yer E
Reservation Add/Rm Edits VCR New List Print/Email/Expt Cancel
Figure 85
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Passenger Detail for TEN BEN MR Bagtags: 0

Bag Tags Boarding Pass Offload | Chg Seat
Check-In | I Reservation | I VCR |

P
\j_;?_‘_ Frequent Traveler Information I Add FQTV
Number: Carrier: l_ Enroll
@ Customer Contact I~ Refuse CC I~ Modify CC (1)

Mobile Number: 57576280203 v Email Address:lGI@AlRNlUGlNI.COM.PGLI
Mobile Carrier: I v SMS Consent: || ¥

@ Passenger Comments ™ Add Comment

Comment: *|

Other Information Add (2) Remove Selected |
[SEGMENT [1PX 121 Y 13AUG WWK POMF 0 M CM ETI FOID [ —

Comment FOID DL11111

CHK VALID ID AND APTF

0K | Infant TIMATIC() Travel Docs Cancel

Figure 86
Take note of Other Information field
4. Select RESERVATION > sabre displays the existing reservation

Take note of the relevant information on the reservation
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Reservation - KMHYYU

Names

Edit Names

11 - TENBENMR | § @ o \BID o, BID

Itinerary

Seats
Infant
Spec Requests
Travel Docs (w)
Profile/FF
1-Find 2-Enroll  3-Input

Ticketing/Pricing

Fit Cls From-To Date Times Stp Nbr

1 [ad Px0121 Y WWK - POM 13AUG  0850-1010 0 HKO1iE

Dur1.2 hrs, 473 mis Thursday

Add Change Rebook Delete Fit Info More

Contact/Address Info

@ |PDM 3273318-A SALES ESTHER

; POMB7576280203-M 1.1 TEN/BEN MR

@ ¥EAGI@AIRNIUGINL.COM.PG¥(1.1-TEN/BEN MR)

OK PNR History More_

Figure 87
Sabre displays the Shopping List

SHOPPING LIST

If no ancillaries have been previously reserved or purchased, the Shopping List will appear.

The initial display of the Shopping List will highlight all ancillaries available to sell within PX
partition. The table on the next page, will define some of the features of this screen.

1.T-12AUG-POM5MEA
2.TE 6562151580176 TEN/B POMSMEA 1456/12AUG (1.1-TEN/BEN

Price Quote 1:

1
ADT@818.00PGK+157.10PGK(taxes/fee/charges)=975_10PGK-F
Total:

818.00PGK+157.10PGK(tax)=975.10

Exchange View Coupons Refund (z) Fees/Srvcs +
Remarks/Facts
(1.1-TEN/BEN MR) -]

2 PX SSR CKIN /PG DRIVERS LICENCE 11111 NN1

(1.1-TEN/BEN MR)
3. PX SSR FOID PX HK1/DL11111

4. PX SSR CKIN /CHK VALID ID AND APTF NN1 J
(1.1-TEN/BEN MR) j
k

Received From - ETA on 11AUG20 at 2355:MEAPOM; PX POM CT 2239004
Classic PNR Bag Info (1) Cancel

To shorten the search, select Group drop down menu.

1. Select MISCELLANEOQUS
2. Scroll down, select FIRM AIR

Reference Guide-Sabre Reservation & Ticketing Airport Interact

Page 79



Shopping List

Available rtemsl Eendmgl

Group: |Miscellaneous Fee: ¥ P

TAU/GRAINGER MR

165.00P_.

Update

165.00P...

Items: Passenger Type | Route

Description Route Base Equiv Taxes T
ECM GOLD UPGRADE 0.00PGK 0.00P2
EXCESS BAGGAGE APT CHARGE 0.00PGK 0.00P¢
EXECUTIVE GOLD CLUB MEMBER 2299.00PGK 2299.C
EXECUTIVE MINOR CLUB MEMBER 1000.00PGK 1000.C
EXECUTIVE SILVER CLUB MEMBER 1599 .00PGK 1599.C
EXPIRED DOCUMENT 110.00PGK 110.0C
FIRE ARM FEE 165.00PGK 165.0(
FOR REFUND ONLY 0.00PGK 0.00P¢ ﬁ
FREIGHT CARGO 0.00PGK 0.00Pt
FSM TRANSIT LOUNGE ACCESS FEE 75.00PGK 75.00F
FURTHER AIR TRANSPORTATION 0.00PGK 0.00P¢
GROUP DEPOSIT 0.00PGK 0.00P¢
INDUSTRY REFUND FEE 55.00PGK 55.00F
INDUSTRY TICKET FEE 22 00PGK 22 00F
INTERLINE PASS CHANGE FEE 22.00PGK 22.00F
1] Ll_l
Passengers:

Nbr Name Base Equiv Tax Total Points

CK |

Pending tems: 0

Cancel

3. Select ADD > Pending item indicates 1
4. Select OK .>Ancillary cart displays

TAU/GRAINGER MR

165.00P ...

Update

165.00P...

FIRE ARM FEE 165.00PGK 165.0(
FOR REFUND ONLY 0.00PGK 0.00P¢
FREIGHT CARGO 0.00PGK 0.00P¢
FSM TRANSIT LOUNGE ACCESS FEE 75.00PGK 75.00F
FURTHER AIR TRANSPORTATION 0.00PGK 0.00P¢
GROUP DEPOSIT 0.00PGK 0.00P¢
INDUSTRY REFUND FEE 55.00PGK 55.00F
INDUSTRY TICKET FEE 22.00PGK 22.00F
INTERLINE PASS CHANGE FEE 22.00PGK 22.00F
4| | LI_I
Passengers:
Nbr Name: Base Equiv Tax Total Paints

OK [ Pending ltems: 1 ]

Cancel

Figure 88
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Ancillary Cart

AE
Name Nor Description

11 1 FIREARM

Route Status Base Tax Total

WWKPOM HD 1 160.00PGK 000 160.00PGK *
01:PX0121Y 13AUG WWKPOM

Names

Ancillaries

T 160.00
Select VCR Assoc EMD Details

Add Delete Waive
oK Cancel
Figure 89
ltem Description
Name The passenger's name number
AE Nbr Ancillary number
Description The service or fee to be purchased
Route The passenger's flight routing
Status Status refers to payment status. They include:
e HD - Payment Required
e HI - Fulfilled (Paid)
e HK - Confirmed - AE waived, no EMD issued
e HN - Need Requested.
Note HN status will only be seen by those GDS systems that will
request service from the carrier direct.
Base The price without tax
Tax Tax applicable to the ancillary
Total Total price with tax
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ANCILLARY CART - ACTION ITEMS

Ancillary Cart
MNarmes -
e W ™ R =
I B ] [ == ] arve ] [E=ieciver ]| [Assocemo | [ Demns ] [_move 1
13 i L Cancel

Action Item Description
Add Displays the shopping list of ancillaries offered for this flight
Delete Allows you to delete an ancillary already selected from the Ancillary Cart
Waive Allows you to waive a charge for a service or fee
Select VCR Used when multiple VCRs exist in the PNR. (See note below)
Assoc EMD Associates a previously purchased ancillary to a new itinerary.

Note When using this entry a follow up entry must be made to reassociate the
EMD to the VCR

Details To display detailed ancillary information

Move Manually entry to move from one flight to another.

5. Option to view more detail information about the ancillary, select DETAILS radio button

Figure 90 Ancillary Details screen displays

11
rAH(\-”aI‘,’: Details
Ancillary Details
Name: 1.1 - TEN/BEN MR =l ‘
Ancillary: FIRE ARM (TS) - ADT
Routing: WWK/POM
Status: HD1/PAYMENT REQUIRED
Fee Owner: PX
ENMD Type: 2
Ancillary tem Number: 1
Amounts: Base: 160.00PGK  Total: 160.00PGK
Grand Total: 160.00PGK
'Tax Exempt: N
Refund Ind: N
Consumed At Issuance Ind:
Reason for Issuance: Codell  Sub Code:J06 ;
| =

6. Select OK

Takes you back to ancillary cart

Reference Guide-Sabre Reservation & Ticketing Airport Interact Page 82




7. On the Ancillary Cart select OK > Form of Payment window displays

See Figure 91

Form(s) of Payment
Total Cost: 160.00 PGK

Form of Payment 1

Amount: * |/160.00

*
Form of Payment: ‘CRED\T CARD -

Number: * [6010231111222233 Exp: * 0222

CC Type: *|anz ~|  ese:

Approval Code: 12345 Approval

Endorsements: PNSPORTATION/NONRFNDINONTRNSF +

Form of Payment 2
Amount:

Form of Payment: ‘ j

Figure91 Form (s) of Payment window

ENDORSEMENT: VLD PX SVC ONLY/NOT GOOD FOR
TRANSPORTATION/NONRFND/NONTRNSF

8. Select OK
Sabre returns to the Reservation display
The EMD number is indicated on the Ticketing/Pricing Field

Ticketing Pricing
T- N2ALIG-POMSASE A
2 TE G5421515801 768 TENE POMSAE A 14581200 1 I
1500175072 TENS POMSAEA 1506120 s e—

Price Quote 1

|

ADTERAVE COPGK 167 106K [taxsaSeaichacpes ) * 975 WPGKJ
Totst

15 00PGK« 14T 10PCK tax)»978

Lachange E Coggomn Refume (D FoonlSrwes
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9. Select VIEW radio button

EMD displays > take note of the relevant information

Electronic Miscellaneous Document (EMD) I
EMD Number: 5561500175072 Hame: TENBEN UR PHR: KIHYYU
Mor of Cpns: 1 EMD Type: A Issued: Issued on 12AUG a1 POM
.NBR: AL :Rounz: DESC :AssochE..._Au..._ow-:YAT-
1 PX_ WWKP_JFIRE ARM 6562151580176 A T "
Fare info:
Base:PGK 160.00 Equiv: - Taxes: - Total: PGK 160.00
Value Calc:

Form of Payment:
FOP: CC-AN X0

Issued:issued
Miscellaneous info:

Fes Override: N Consumed Tax Exempt: N Refundable: 1

Remarks

Endorse/Restrict: VLD PX SVC ONLYNOT GOOD FOR TRANSPORTATIONNONRFNDMONTRNSF

Referenced to Document: TE 6562151580176

| OK |d  tosty Hetund Hstory | PR | Cancel

Figure 92

10. Select OK/PNR/CANCEL to return to the reservation display
Now you can Check-In the passenger(s).

In this scenario the passenger has no bag(s).
11. Select Check-In tab > sub tab Check-in Check In screen displays Figure 93 Check In screen

2] F2 F3 Fa 5 6 F7
Alr Nivgini Flights Checkin l Boarding _ Operations  Seats  Reservations  Pricing 1
Checkin ' Flight Summary I i)
Check-in et 3 e 3N - Fokker 100
Shir« #1 From-(To) WWK POV 0 1 . 0.1 1
Date 13AUG 8 TR 0| o
Psgr Lists Gate LdOn 0 0O
Shift + F2 Est Dep 0850 ToB: 0 | 1
Oomno: o 0
Psgr Details Status: Open for Checkin UNOC: 8 | 92
Shift+ F3
Check-n
p/Downgrade . i o . —
Shift + F4 Airline/Fit: * PX [121 From: VWK To: POM Date: /13 |agust |
oarding Pass 3
Shift + F5 b
5
Standby 6
Shift + F6 7
— 8
Bag Tags 9
Shift + F7 10
1
EDIFACT
shitt+F8 |2 | ] [
"
ask Selection 15
Shift + F9 bd
17
csA 18
Shift + F10 Totals: O 0
20
*heck-In Hist 21
Shift + F11 ¥ Check-In to Final Destination
flight Details
Shift + F12 oK I asgeas | oo |

Figure 93 Check In screen
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12. Enter Last Name> Psgrs > Select OK

Day of Travel Contact Information screen displays

[T |
Day of Travel Contact Information

Passenger Hame
Rotusal To Al

= |

e Avoly Mobite Numbec Mobile Carrier S Email Address

Coment

L::::."w r + 76280203 -J Jpmosie ~| [~ ® Emmuum COM PG w

Gancel |

Figure 94

Gender Counts screen displays

Gender Courts

Gender Counts
Number by Gender * ntart count not nchused in Tota

Last Hamels) Mae Female  Chid infant

he [ [ [

oK Cancel

i

13. Enter Number of Gender > Select OK

Sabre response: Check-in Successful

Flight Summary |

P ST R . R
From-(Ta) WWK POM Booked. o 2 Lel Check: O 1
Date: 13AUG. Aval 8 a Thu O 0 []

Gale Meals: NONE NONE LelOn: 0 0
Est Dep: 0850 Restrict OVRS  OVRS TLOB: 0 1
Jump: WO, X0 onoD o []

Status Open for Check-in uNOC: 8 a2

Fokker 100

STD: 0850 ETD: 0850

STA 1010 ETA 1010
Morefo |

Check-n Successful

[ /
iy Flights:
PX 121 an 13AUG2020 leaving from WV gate at 0950
’i Passenger Detalls:

1 TEN BEN MR Y Seat 3A to POM

Boarding Pass lssued

Edits:M ET CM ETI AE CKIN OTHS FOID
ho Bags

“*ZONE - 2*

3 Not Checked Passenger
List Details

Display
Reservation
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21.2 SCENARIO 2: CHECK-IN WITH EXCESS BAGGAGE AIRPORT
CHARGE (EMD-S) - PURCHASED ANCILLARY AT CHECK-IN

Mrs Jasmine Tea & child, present themselves at the check-in counter. They check in with 2 bags, each
weighing at 20kg.

Weight of bag 1 one is 20kg
Weight of bag 2 two is 20kg

This ancillary Excess Baggage Airport Charge (EMD-S) is used when Weight system charge is not
available in the Ancillary shopping list for the following reason:

1. Tariffs filing policy does not allow Original point of departure to transfer point ancillary
pricing within 24 hours
2. Lack of internet connectivity

1. On the passenger list window, select the passenger line number and Passenger Details

F1 ] F2 | F3 | F4 | F& | F6 | F7 | F8 | -
Flights | Check-In Boarding Operations Seats Reservations Pricing Ticketing E:ER':Pglﬂe._.
. PX Flight 101 LAEPOM on 14AUG (Equ
Passenger List
a PX 101 DEP FROM LAE ON 14AUG AT 725
Linsy: [ Tt e e | ooworen wa
or Rloc: J
Bag Tags Board Pass Offload Chg Seat
A B F G
Freq Flyer Travel Docs L
Sort By A
:[' I
Similar Name List -m m.
2 88 2
Nbr Last Name First Name Grp Te C Seat Bps Edits. T 5
JASMINE MRS A B
> TEA GINGER MISS AB2  POM ¥ 0 ®coen F 3ES 3
4 80 4
588 5
6 80 6
788 7
8 80 8
9 00O 9
HEE EEEIN
1180 0001
1280 Q0012
13868 8808 13
14868 B00 14
15808 868015
L
It
A
Reservation Add/Rm Edits VCR New List Print/Email/Expt Cancel
Figure 95
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>X Flight 101 LAEPOM on 14A
Passenger Detail for TEA JASMINE MRS Bagtags: 0
..... ﬁanggs |* Boarding Pass | Offload | Chg Seat
Check-In ! Reservation I VCR | ]
[ A B F G
L"ﬁ:k Frequent Traveler Information " Add FQTV #
=) .
Number: Carrier: l_ Enroll 1
s 288 B8 2
=5 Customer Contact I" Refuse CC I” Modify CC (1) w
Mobile Number: 57575453791 - Email Address:|GI@AIRNIUGINL.COM.PG ~ | RE EFE®
3 8% &% 3
Mobile Carrier: I 7 SMS Consent: || v 40808 G600 4
5 (ERE] [SEEIE] 5
- 688 QOO s
@ Passenger Comments ™ Add Comment 7808 Do 7
8080 OO0 8
Comment: | 9 00 0OO0Q0 9
HEE EEEEE
Other Information Add (2) (EET SR EEEEE TIEEEIEEEEERE
SEGMENT 1 PX 101 Y 14AUG LAE POM F 0 F ETI €3I 1200 00012
SEGMENT 2 PX 102 V 20AUG POM LAE 0 13 (=] (=== 13
CKIN CHK VALID ID NCSL ID12345 AND APTF 1488 BEO 14
1588 BB815
#
i
A
OK Infant TIMATIC() Travel Docs Cancel
Figure 96

2. Select Reservations > Reservation displays

Note: Ensure to take note of the details entered in the reservation

3. Select FEES/SVC button on the Ticketing/Pricing Field

| T
LT (e F ]
T RaF LT AarSE T .-11.-\.-\.-E.|.|.
T UROR T, o T R, T
P m Caavdn |

L]
AL I Vil el 1 el o s e [

P Dbl

1 o e i amgmre Hedoru] Ll

Shopping list displays
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Shopping List - =) Trip €

. TRL+ALT+T to

Available items | Pending |
Record Local

Items: Route Group: |Miscellaneous Fee| v *

Desaiption Route Base. i Miscellaneous Fees
15DAYS FAMILY INSURANCE 745.00PGK Pets
15DAYS INDIVIDUAL INSURANCE 395.00PGK Pre-reserved Seat Assignments
IAGENT FOC TICKET SERVICE FEE 200.00PGK Rule Override
IASSORTED MEAT PLATTER 20.00PGK Standoy
CARGO FREIGHT 0.00PGK o semice
CARGO IMPORT TMNL FEE 0.00PGK naccompanied Travel
CHEESE PLATTER 20 00PGK PUU0PG o TCH
CORP DOMESTIC OTA SERVICE FEE 50 00PGK 50 00PG
CORP OTA HOTEL SERVIGE FEE 50 00PGK 50.00PG
CORP PACIFIC OTA SERVICE FEE 100.00PGK 100 00P!
CORP REBOOK CHANGE FEE OTA 50 00PGK 50 00PG
CORP REGIONAL OTA SERVICE FEE 150 00PGK 150 00P!
CORP US CANADA EUROPE AFRICA 200 00PGK 1200 00P!
CVT FURTHER AIR TRAVEL 0.00PGK 0.00PGK
DEPOSITS DOWN PAYMENTS No Charge - Non Bookable 0.00PGK
< | Ll_l
Passengers:
Nbr Name Base Equiv. Tax Total Points
11 TEA/L E MR
12 TEA/GINGER MISS
Add | Update |

oK Pending ltems: 0 Cancel

Figure 97
Search by Group to shorten the search.
4. Select GROUP drop down menu

5. Select MISCELLANEOUS
6. Select EXCESS BAGGAGE APT CHARGE

Shoping Lt
Ayaiable tems | Pending |
Items: [ ‘ Group: |Miscellaneous Fee ¥
Desapton Base Tt | Tames | Towl

[CORP US CANADA EUROPE AFRICA 200 00PGK | oooore]
CVT FURTHER AIR TRAVEL | 10.00PGK |1 looopck
DEPOSITS DOWN PAYMENTS | JNo Chargo - Non Bookable | | 0.00PGK
DESSERT I |11.00PGK [T li10oee
DLP CANCEL FEE | |110.00PGK || li1o00m
DLP CHANGE FEE 110.00PGK | l11000m
DLP INF CANGEL FEE | [11.00PGK 1 [11.00PG I
DLP INF CHANGE FEE 11.00PGK | |nooeg
DLP NOSHOW FEE | |165.00PGK | | Tesoom
DLP TOURS 0.00PGK 0.00PGK
DLP TOURS DCM o.00PGK [T lo.00PGK
DLP TOURS HOTEL ACCOMODATION o ooPGK 1 Tooorok
DLP TOURS LAND TRANSPORTATION | 0. 00PGK | 0.00PGK

EXCESS BAGGAGE APT CHARGE
EXPIRED DOCUMENT

L]

Passengers:

TEAJASMINE

12 TEAIGINGER 0.00PGK 0.00PGK

Pending tems: 0 Cancel
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7. Select UPDATE for adult passenger (N1.1)

Ancillary: Amounts window displays

Ancillary: Amounts [===)
Ancillary:Amounts  Select'OK' to apply change
Description: EXCESS BAGGAGE APT CHARGE

Base Equivalent
PCK [5455 ol
Taxes Taxes
Amount Code Amount Code
5.45 I
[T '
|
Add Update | Delete |
Total: 54.55 PGK
OK Cancel

8. Enter Base amount and currency
9. Enter GST 10%

In this scenario excess baggage rate POMLAE is PGK15.00. Excess weight for each passenger is 4
KG. Calculate total xbag amount by multiplying PGK15.00 (excess rate) by 4KG = PGK60.00
p/person

60 divided by 1.1 (10%) = PGK54.55 (round to nearest 1)

Enter PGK54.55 in the Base box

Then find 10% of 54.55 to ensure it adds to PGK60.00

Enter GST 10%: Amount is 10% of the base rate, which is PGK5.45 plus tax code for GST is UN
Then find 10% of 54.55 to ensure it adds to PGK60.00

10. Select ADD > Select OK
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'An(ina.y: Amounts ==
Ancillary:Amounts  Select'OK' to apply change

] Description: EXCESS BAGGAGE APT CHARGE
[ Base Equivalent
] PGK [54.55
ﬂ Taxes Taxes
I fomm el Amount  Code
] 5.45 UN I— I—
1 I
i
] [ |

Add_i|# Update Delste

Total: 60.00 PGK

-

This scenario has 2 passengers, therefore repeat same step from 7 to complete Ancillary amount

11. Repeat the same steps for passenger 2 (N1.2)

Shopping List =

Available i'remsl Eendmgl

ltems: i Route |* Group: |Miscellaneous Fee: ¥

Description Route Base Equiv| Taxes Total
ICORP US CANADA EUROPE AFRICA 1200.00PGK [200.00P2
ICVT FURTHER AIR TRAVEL 0.00PGK 0.00PGK
DEPOSITS DOWN PAYMENTS INo Charge - Non Bookable 0.00PGK
DESSERT 11.00PGK 11.00PG
DLP CANCEL FEE 110.00PGK 110.00P!
DLP CHANGE FEE 110.00PGK 110.00P
DLP INF CANCEL FEE 11.00PGK 11.00PG
DLP INF CHANGE FEE 11.00PGK 11.00PG,
DLP NOSHOW FEE 165.00PGK 165.00P!
DLP TOURS 0.00PGK 0.00PGK
DLP TOURS DCM 0.00PGK 0.00PGK
DLP TOURS HOTEL ACCOMODATION 0.00PGK 0.00PGK
DLP TOURS LAND TRANSPORTATION 0.00PGK 0.00PGK
EXCESS BAGGAGE APT CHARGE 0.00PGK 0.00PGH
EXPIRED DOCUMENT 110.00PGK 110.00P1
] I _r'
Passengers:
[Cwer T Name [ Base | Equv | Tax | Tota |  Pemts |

TEA/GINGER
Add Update |

oK Pending tems: 0 Cancel
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12. Highlight/select passenger 2
13. Select OK

Shopping list displays

. _
Shopping List =

Available items | PBending |

Items: Route Group: |Miscellaneous Fee: ¥

Description Route Base Equiv | Taxes Total
CORP REGIONAL OTA SERVICE FEE 150.00PGK 150.00P>:I
CORP US CANADA EUROPE AFRICA 1200.00PGK 200.00P
CVT FURTHER AIR TRAVEL 0.00PGK 0.00PGK
DEPOSITS DOWN PAYMENTS No Charge - Non Bookable 0.00PGK
DESSERT 11.00PGK 11.00PG
DLP CANCEL FEE 110.00PGK 110.00P!
DLP CHANGE FEE 110.00PGK 110.00P!
DLP INF CANCEL FEE 11.00PGK 11.00P
DLP INF CHANGE FEE 11.00PGK 11.00PG
DLP NOSHOW FEE 165.00PGK 165.00P!
DLP TOURS 0.00PGK 0.00PGK
DLP TOURS DCM 0.00PGK 0.00PGkK
DLP TOURS HOTEL ACCOMODATION 0.00PGK 0.00PGK
DLP TOURS LAND TRANSPORTATION 0.00PGK 0.00PGkK
EXCESS BAGGAGE APT CHARGE 0.00PGK 0.00PGHd

4 3

Passengers:

Hbr Name Base Equiv Tax Total Points
545  60.00PGK

545 60.00PGK

OK Pending ltems: 0 Cancel

14. Highlight both passengers > Select ADD > Select OK

ARSI .

[ G

ED DOPGH.

Pending items indicates: 2

15. Select OK
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Ancillary cart displays

Ancillary Cart

Names

1.1 - TEA/JASMINE MRS

Ancillaries

Name Air Description Route Status Base Tax Total

12 2 EXCESS BAGGAGE APT CHARGE HD 1 54 55PGK 545 60 .00PGK

Total Amount: PGK60.00

Add Delete Waive Select VCR Assoc EMD
oK Cancel

Select DETAILS to view more detailed information about the ancillary

[ Ancitlary: Details
Ancillary Details
Name: 1.1 - TEA/JJASMINE MRS = ‘
Ancillary: EXCESS BAGGAGE APT CHARGE (99) - ADT
|| |Status: HD1/PAYMENT REQUIRED
Fee Owner: PX
EMD Type: 1
Ancillary tem Number: 1
Amounts: Base: 54.55PCGK  Tax: 5.45 Total: 60.00PGK
Grand Total: 60.00PGK
Tax Exempt: N
Tax Details 5.45UN
Refund Ind: N
Consumed At Issuance Ind: Y/
Reason for Issuance: Code:D  Sub Code:A51 =
R i AT o o]
oK

ASSOCIATE EMD TO VCR

16. Select ASSOC EMD
17. Pop up displays > select REFERENCE EMD TO VCR
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Ancillary Cart

Names

1.1 - TEAWASMINE MRS

Ancillaries

Name :Er Description Route Status  Base  Tax Total

11 1 EXCESS BAGGAGE APT CHARGE HD 1 54.55PGK 5.45 60.00PGK

Please select an option:

Associate AE to EMD I { Reference EMD to VCR Cancel

edal Amount: PGK60.00
Add Delete Waive Select VCRY| Assoc EMD * Details.
OK Cancel

140
Ticl

2Tt
TEAL
3TE
TEAI
Ser
188
258
38t

EMD Reference to VCR displays

(" EMD: Reference o VCR ==
Reference EMD to VCR

AE Number:*[i #

VCR Number: *
6562151580558

—— —— —

Select drop down menu from VCR Number:

4588

If there are multiple VCRs (due exchanges involved) in the drop down menu ensure to select the

correct VCR with coupon status OK
In this scenario there is only one ticket for asscoication.

18. Highlight VCR > Select OK (Sabre response) See Figure 98

SUCCESSFUL RESPONSE
19. Select OK

VCR REFERENCE
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OK

| @VCR Referenced Successfully to EMD

Figure98 VCR REFERENCE SUCCESSFUL RESPONSE

Ancillary Cart

Marﬁes

1.1 - TEAIJASMINE MRS

Name Q%r Description Route Status Base Tax Total

APT CHARGE HD 1 5455PCK 545 60.00PGK

0558

12 2 EXCESS BAGGAGE APT CHARGE HD 1  54.55PCK 545 60.00PGK

Total Amount: PGK60.00
Add Delete Waive Select VCR  Assoc EMD Details

OK Cancel

Ancillaries E

20. Now select passenger number 2 (1.2)
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Ancillary Cart

Names

1.1 - TEANASMINE MRS

Ancillaries
Name AE Description Route  Status Base Tax Total
Nor
11 1 EXCESS BAGGAGE APT CHARGE HD 1 54 55PGK 545 60.00PGK "

VCR: 6562151580558

EXCESS BAGGAGE APT CHARGE HD 1 54.55PGK 545 60.00PGK

Total Amount: PGK60.00

Add Delete Waive Select VCR | Assoc EMD I Details

OK Cancel

21. Select ASSOC EMD
22. Repeat same steps as passenger 1

==
Please select an option:
Associate AEto EMD | # Reference EMD to VCR Cancel
-
EMD: Reference to VCR =5

Reference EMD to VCR
AE Number:*P 4

6562151580559

6562151580559 =
oo

VCR Number: *

. =

@VCR Referenced Successfuly to EMD.

9K |
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23. Select/highlight both ancillaries

Ancillary Cart

Names

1.1 - TEAWASMINE MRS

Ancillaries

Name AE Description Route Status  Base  Tax Total

HD 1 5455PGK 545  60.00PGK

HD 1 5455PGK 545  60.00PGK

Total Amount: PGK120.00
Add Delete Waive: Select VCR  Assoc EMD Details

OK Cancel

24. Select OK

Form of Payment window displays

Form(s) of Payment

Total Cost: 120.00 PGK

Form of Payment 1

Amount: x[12000

Form of Payment: * ICRED\T CARD LI
Number: * [p010401112223334 Expi*[oz
CC Type: * [WesTPAC ~| ese: [

Approval Code: [12345

Endorsements:

Form of Payment 2
Amount:

Form of Payment: I LI
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25. In the Endorsement field enter:
VLD PX SVC/GOOD ONLY FR XBAG/LAEPOM15.00PGK
2PC@4KG/NONREFND

26. Select OK
Sabre re-displays the reservation. On the Ticketing/Pricing field the EMDs are indicated

Also note on the Remarks/Facts field the Ancillary cart icon ..Ancillaries exist-Use FEE/SVCS to
view or sell more

Ticketing/Pricing
1.T-13AUG-POMSMEA =
2.TE 6562151580178 TEA/J POMSMEA 1138/13AUG
3.TE 6562151580179 TEA/G POMSMEA 1138/13AUG
4 TE 6561500175975 TEA/J POMSMEA 1143/13AUG - 99
5.TE 6561500175976 TEA/G POMSMEA 1143/13AUG - 99

Price Quote 1:

1
ADT@785.00PGK+229.00PGK (taxes/fee/charges)=1014.00PGK:

EE— =
Exchange Coupons Refund (z) Fees/Srves +
Remarks/Facts

Remarks

1. XXAUTHM234  *ZIWS3345

2 H-CARD-WESTPAC ******3345
3. HCARDHOLDERNAME-TEA TEA

= ~1

27. Highlight per EMD issued.
28. Select VIEW

EMD displays

See Figure 99 (next page)
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Electronic Miscellaneous Document (EMD) |

EMD Number: 5561500175073 Name: TEAIJASMINE MRS PNR: TNQMSI
Nbr of Cpns: 1 EMD Type: S Issued: Issued on 13AUG at POM
NBR| AL [ROUTE| DESC | ASSOCIATE...[Ass...[QTY| STAT 2
1 Px | |EXCESS BAGGAGE APT CH.._| [ [t Juseo
Fare info: €
Base:PGK 54.55 quiv: - Taxes: PGK 5.45 Total: PGK 60.00
Value Cale:

Form of Payment:
FOP: GC-WS X00000000000¢3334 PGK 60.00 Auth-12345

Issued:Issued on 13AUG at POM
/i info:

Fee Override: N Consumed: Y Tax Exempt: N

Refundable: N E
Remarks:

Endorse/Restrict: VLD PX SVC/GOOD ONLY FR XBAG/LAEPOM15.00PGK 2PC@4KG/NONREFND

Referenced to Document: TE 6562151580558

Print =]
+ Modify Refund History PNR ‘ Cancel ‘
Figure 99
Note:

e The Coupon status indicates USED.

¢ Miscellaneous Info: Refundable: N (indicates NONREFUNDABLE/NON
EXCHANGEABLE)

e Ensure you note down the EMD for each passenger (s) after issuing the EMD ()
You will need the EMD number(s) for when you check-in the passenger(s).

29. Select: OK/PNR/CANCEL to re-display the reservation (Reservation displays)
30. Enter CTRL E (completely End the booking)

CHECK-IN THE PASSENGER(S)
1. SELECT FLIGHTS> PSGR LIST: Search by Name (Last name)
On the Passenger details window

1. Select line 1 of the Passenger List
2. Select CHECK IN

see Figure 100 Passenger list (next page)
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Passenger List

'\:, PX 106 DEP FROQM POM _ON 13AUG AT 1610
P N Not
Line(s): [1 » I _al;::rillg;er :ﬁislo Group Check-In

or Rloc:

Bag Tags | Board Pass | Offload Chg Seat

Freq Flyer Travel Docs

Sort By

Similar Name List

Reservation | Add/Rm Edits | VCR | New List Print/Email/Expt Cancel

Figure 100 Passenger list

3. Select required fields >Select OK

Day of Travel Contact Information =

Day of Travel Contact Information

Contact Apply ! q : sus
o L Mobile Number Mobile Carrier o

COFFEE/SUGAR MRS r I M 7546879104 **IBMQB|LE v g I -
LVTWMM

COFFEE/MILK MSTR r r v v 4 A
cocere [r5468791 |  |emoEiE ] ’:, |

oo

Passenger Name Email Address

4. Enter Nbr of Bags > Enter Weight
5. Select OK
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‘Additional Options. ﬂ
Additional Options

Hbooh Weight Seat Gender: Boonty SSnionty)
Bags Code Date
1-COFFEE, SUGAR MRS [ *h20 +[FEMAL ~ =
2-COFFEE, MILK MSTR [ xh20 4 +[CHILD ~ 2

DDDDDDDD&Imé
DDDDDDD#A™
DDDDDDD#o®

Damaged, Vol. Separation, Pets, Selectee, efc

Excess Bag Segment screen displays

Excess Bag Segments

COFFEE/SUGAR MRS
TOTAL BAG ALLOWANCE IS 16K.

L= T 6562151580560 1K

Stopover

r Airline: [PX’ Fit Nbr: 0106 From: [POM To:lRE I
r Airline: li Flt Nbr: ]7 From: ]7 To: ]7 =
r Airline:[ FltNbr:[ From:| To:[ T
r Airline: [ FitNbr:[ From:[ To:[

oK Waive | Cancel
6. Select WAIVE

Waive screen displays
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Waiver

Waiver Type: * ’W‘
Remarks: (6561500175977 *

7. Select Waiver Type: drop down menu > Select EMD collected

8. Remarks: Enter EMD number referenced to the correct E-ticket number

Sabre response:

e Take note of the bag tag numbers

r- Flight Summary 1
J w J w
curentFight: 1§ 108 oi0 5 | e Thru Gheck: 0 | 0 Fokker 100
From-(To): POM LAE ~ Booked: 0 2 LelCheck: 0 | 2 ——
Date: 13AUG Avail. 8 91 ThruOn: 0 0 o=
Gate: Meals: NONE | NONE LclOn: 0 0 STD:1610ETD- 1510
Est Dep: 1610 Restrict OVRS | OVRS TLOB: 0 | 2 STA 1655 ETA- 1655
Jump:  W-0/1, X-01 OTLD: 0 0 ——
Status: Open for Check-In UNOC: 8 | 91 Qore =
Check-In Successful
i
e Fiignts: «
PX 106 on 13AUG2020 leaving from POM gate at 1610
*‘ Passenger Details:
1 GOFFEE SUGAR MRS L Seat 4A to LAE
Boarding Pass Issued
Edits:F ET ETI
Bags 1 Tag(s) Printed %
**ZONE - 2**
2 COFFEE MILK MSTR L Seat 4B to LAE
Boarding Pass Issued
Edits:CHD ET ETI
Bags:1 Tag(s) Printed <
**ZONE - 2**
Bag tags: 3656912073 é
20 KG
Checked By: POMSMEA
oK Not Checked Passenger Display
= List Details Reservation
9. Select OK
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Sabre response:

A PXF
Passenger List
3 PX 106 DEP FROM POM ON 13AUG AT 1610
Passenger Name Not
Line(s): [4 Check-n _Delari‘:g on List Group Check-In
or Rloc: _
Bag Tags Board Pass | Offload Chg Seat
Freg Flyer Travel Docs
Sort By
Similar Name List 4
Nbr Last Name First Name Gmp To c Seat Bgs Edits T 8
[ 4A *1 FETETI
2 COFFEE MILK MSTR a2 L L 4B*1  @operen F o2 g
.
€
i
H
(4
1

View the PASSENGER DETAILS for each passenger

Adult passenge 1.1

Passenger Detail for COFFEE SUGAR MRS Bagtags: 1
o T |¢ Boarding Pass | Offioad | Chg Seat
Check-In | Reservation | VCR | Seat(s): 4A
E T Frequent Traveler Information I~ Add FQTV

Number: Carrier: ’_ Enroll

@ Customer Contact " Refuse CC ™ Modify CC (1)

Mobile Number: F?575468?91 v Email Address:l ﬂ
Mobile Carrier: I v SMS Consent: || ¥

@ Passenger Comments I~ Add Comment
Comment: |
Other Information Add @) Remove Selected
SEGMENT 1PX 106 L 13AUG POM LAE4A*F 1 FETETI
SEGMENT 2 PX 103 V 20AUG LAE POM 0
Bag Tags PX LAE 3656912073.20
Bag Tags 1/20KG
ET 6562151580560 C01 13AUG L POMLAE CKIN
Seq 001, =
Status Checked-In
OK Infant TIMATIC() Travel Docs Cancel
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Child passenger 1.2

Passenger List

. PX106 DEP FROM POM ON 13AUG AT 1610

Last Name First Name Edits

1 COFFEE SUGAR MRS ABZ

Reservation | Add/Rm Edits | VCR |

New List | PrinEmail/Expt | Cancel

. Passenger Name Not
Line(s): Details on List Group Check-In
or Rloc:
Bag Tags | Board Pass | Offload Chg Seat
Freq Flyer Travel Docs
Sort By
jv

.

Similar Name List

S

Passenger Detail for COFFEE MILK MSTR

@ Customer Contact I” Refuse CC I~ Modify CC (1)

Bagtags: 1
- 'ﬁ;!i'fa;!i;"'§|¢ Boarding Pass | Offload | Chg Seat |
Checkin | Reservation | VCR | Seat(s): 4B
% Frequent Traveler Information I Add FQTV

Number: Carrier: ,_ Enroll

Mobile Number: 57575468791 v Email Address:l
Mobile Carrier: I v SMS Consent: ||

@ Passenger Comments I~ Add Comment
Comment: |
Other Information Add (@) Remove Selected
SEGMENT 1 PX 106 L 13AUG POM LAE 4B *F 1% CHD ET ETI
SEGMENT 2 PX 103 V 20AUG LAE POM 0
Bag Tags PX LAE 3656912074.20
Bag Tags 1720 KG
ET 6562151580561 CO1 13AUG L POMLAE CKIN
Seq 002, =
Status Checked-In
OK Infant TIMATIC(.) Travel Docs Cancel

[]
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21.3 SCENARIO 3: CHECK-IN WITH INFANT

This scenario will demonstrate passenger check-in with infant.

Passenger Mrs. Emma Taureka & child check in however is now travelling with an Infant.

Infant ticket has not being purchased at Point of Sale.

1. On the Passenger Detail for Taureka Emma Mrs select RESERVATION

Passenger Detail for TAUREKA EMMA MRS Bagtags: 0
ﬁagTags ‘* Boarding Pass ‘ Offload | Chg Seat
Check-In ‘ Reservation VCR |
o
‘,j?rs-?r Frequent Traveler Information " Add FQTV

Number: c 5 ) Enroll

Mobile Number:
Mobile Carrier:

Rirs: ]
Customer Contact  Refuse CC ™ Modify CC (1)

Email AddressGI@AIRNIUGINL.COM.PG ~ |

SMS Consent: ||

@ Passenger Comments " Add Comment
Comment: |
Other Information Al (BT 97 SR
SEGMENT 1 PX 275V 13AUG KVG RAB F 0 F ETI
SEGMENT V RAB POM F O F ETI
CKIN CHK VALID ID AND APTF
OK Infant ‘ TIMATIC(.) Travel Docs Cancel

The reservation displays

Note: ensure to view all information on the reservation
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Reservation - MTDKUR

PX0275 V KVG - POM 13AUG 0550-0815 1 HK02/E

Dur:1.55 hrs, 882 mis Thursday

Edit Names.
Names
Sea
1.1 - TAUREKA/EMMA MRS | @ cin
Infant
1.2 - TAUREKA/RACHEL MISS | @ & ..o G =
Travel Docs (w)
Profile/FF
1-Find 2-Enroll 3-Input
itinerary + Ti g
Fit Cis From-To Date Times Stp Nbr 1 T-12AUG-POM5SMEA =

2.TE 6562151580553 TAURE/E POMSMEA 1612/12AUG
3.TE 6562151580554 TAURE/R POMSMEA 1612/12AUG

Price Quote 1:
1
ADT@518.00PGK+127.10PGK(taxes/fee/charges)=645.10PGK-f

Price Quote 2:
1

o . B | |

Add Change Rebook Delete Flt Info

Contact/Address Info

More

O POM3273319-A POSTPNG KONE PX AGNT ESTHER

@ ¥EAGI@AIRNIUGINI.COM.PG¥(1.1-TAUREKA/EMMA MRS)

Exchange View Coupons Refund (2) Fees/Srves +

Remarks/Facts

1. XXAUTH/12345 *7/BS6668
2. H-CARD-BANK SQUTH PACIFIG .. *****6668

@ ¥EAGI@AIRNIUGINI.COM.PG¥(1.2-TAUREKA/RACHEL MISS)

oK PNR History More_

3. H-CARDHOLDERNAME-TONY TAUREKA

9 Pxracts

Received From - EMMA on 20JUL20 at 0107:MEAPOM; PX POM CT 2239003

Classic PNR Bag Info (1) Cancel

2. On the reservation display select the INFANT button

Infant pop up window displays

Infant Information % - —— —— — S - S|

Infant Information (INFT)
Infant(s):

Infant Information:

Last Name: * TAUREKA

First Name: * CY

\ Day Month Year

Infant DOB: * [12 [December ~ | 2019

™ Infant Occupying Seat

Add Infant +

1.1 [TAUREKAEMMANRS | ‘
12 TAUREKAIRACHEL MISS

Select Segment (blank for all): ‘

Clear Entry

1 PX275 KVGPOM 13AUG
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3. Enter the Infant information
e Last name
e  First name
e Associate to adult
e Data of birth (DD/MM/YYYY)

Select segment (if all segments leave blank)

| Infant Information - -_— - e -— - - S— - -
] Infant Information (INFT) 5
Infant(s):

+Add:TAUREKA, TRACY DOB: 12DEC19 SEG(s): 1 NN:1.1

Remove

Infant Information: Select Adult Name:

Last Name: # = [§11  TAUREKAEMMAMRS <
1.2 TAUREKA/RACHEL MISS
First Name: *

Select Segment (blank for all):

Day Month Year

Infant DOB: *[ I—Ll [ ]

" Infant Occupying Seat

Add Infant + Clear Entry
oK Cancel

‘) 1 PX275 KVGPOM 13AUG

4. Select Add Infant > select OK

Infant information is updated at the top of the pop up window
Notes: Infant’s pacifier indicates the infant is associated to the adult passenger

£ 1L VUV 10 1U0VUuS TAURLIL

===
Yes | + No Cancel

Reprice the itinerary popup window displays
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o

Select NO
Select PRICING main tab
7. Select PRICE & RETAIN

o

Price Itinerary window displays

! o F1 F2 F3
Lo A A Miugini Flights Check-n  Boarding

F4 F5 F6 7 ©FT
Operations Seats Reservations Pricing

£ Pricing

Price & Retain (

Shift + F1

Display Fare
Shift + F2

~ =~ =Z=mo l 3

Change Class
Shift + F3

Price Itinerary

Price Itinerary
Delete Fare
Shift + F4
S Price Itinerary Options: *
Change Fees

.  Rebook Lowest
Shift + F5

@ Price Current Itinerary (
 Price Lowest Available
 Search Lowest Available

Mask Selection  Link Price Quote

Shift + F7

 Unlink Price Quote

© Re e Price Quote
Res / TTL... Manually Retain Fare
Shift + F9

Agent Pricing ..

Shift + F11
Ticketing ...
Shift + F12

———— |
Sabre: @ RESP OK

I~ Passenger Types

I Additional Options| et

Cancel

8. Select PRICE CURRENT ITINERARY
9. Select ADDITIONAL OPTIONS

Additional Pricing Options screen displays
10. Select NAME SELECTION

Select NAME(S) screen displays
11. Highlight Infant name

See Figure 101 (Next page)
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Additional Pricing Options

Additional Pricing Options
Select Option(s):
I Account Code
I Back Date
™ Command Pricing
™ Commission Percent
I Commission Amount

I” Corporate ID

Select Name(s) ==

™ Currency

" Force No Break Select Name(s)

I” Force Connection Number Name
1.1 TAUREKA/EMMA MRS

" Force Stopover 1.2 TAUREKA/RACHEL MISS *
21 |[TAUREKATRACY - INF

~ Name Selection H

™ Nullify Date

I Passenger Type

I” Sales Indicator
" Segment Selection

I” Tax Exempt Override

I” Without Restrictions

A

Figure 101

12. Select OK on the Select Name(s) screen
13. Select OK on the Additional Pricing Options screen

Sabre displays the PRICE ITINERARY window
14. Select OK

PRICE QUOTE window displays
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===

Price Quote
Price Quote VALID ON PX SVCS/SAVER
4 52.00 PGK
Summary
Psgrs Base Fare + Taxes/Fees/Charges = Total
1 INF 5200PGK  * 0.00 52.00 PGK
Details[-] Rules Fare Description Baggage Info

BASE FARE EQUIV AMT TAXES/FEES/CHARGES TOTAL
1- 52.00PGK 0.00 52.00PGK

XT

VALID ON PX SVCS/SAVER

INF-1  VYV3/IN9O

KVG PX POM52.00PGK52. 00END

REQUIRES ACCOMPANYING ADT PASSENGER

EACH INF REQUIRES ACCOMPANVING ADT PASSENGER

VALIDATING CARRIER SPECIFIED - PX

BAG ALLOWANCE ~KVGPOM-10KG/PX

CARRY ON ALLOWANCE

KVGPOM-NIL/PX

CARRY ON CHARGES E

Save ‘ * Save & Shop | Re-Price Cancel

15. Select SAVE

Sabre response:

rugis CIHECK-I Dualuiny wpt

PQ
PRICE QUOTE RECORD RETAINED

16. Depress CTRL E on the keyboard

17. Enter Received from box (Name of the passenger adding the infant)
18. Select Redisplay PNR

19. Select OK

Reservation redisplays with infant Price quote in the TICKETING/PRICING field of the reservation

TICKET ISSUANCE FOR INFANT

. o 7 F1 F2 F3 F4 F5 F6 F7 ) F8 .
L L A Niugini Flights Check-In Boarding  Operations Seats Reservations  Pricing /  Ticketing |

£ Ticketing Trip Sur

CTRL+ALT+T to Exp

Issue Ticket Record Locator
Shift + F1 MTDKUR

20. Select TICKETING (main tab)
21. Select ISSUE TICKET (sub tab)
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Ticketing Options window displays
22. Select ISSUE TICKETS

Issue Ticketin window displays

*PQ

Trip §
PRICE QUOTE RECORD - DETAILS CTRL+ALT+T to
Record Locai

PQ 1 P1lADT/1C04 MIDKUR

BASE FARE TAXES/FEES/CHARGES  TOTAL Names
PGK518.00 127.10XT PGK645. 10ADT 1.1 TAUREKAE
XT 11.40GC 11.40GC 11.40NX 11.40NX 1.2 TAUREKA/F
11.4019 11.4019 6.90UN 51.80UN 2 1/1 TAUREKA

ADT VYV3 Phones
POM 3273319~

Issue Ticket N
i Select Name(s) === ‘:SKI
Issue Ticket |
Select Name(s) AB’I
Eorm of Payment:* |CRED\T CARD -
Number Name es
 Ticketless Print Docu 1 TAUREKA/EMMA MRS
i [ . 12 TAUREKA/RACHEL MISS +* »n
Price Quote: ™ Multipl) 21 AUREKATRACY-INF | -
: sv
Endorsement:
= VY
II7 Name Selection * ] sV
" Additional Options

EQl
" End Transaction After Ticketing bAS
* End and Redisplay PNR After Ticketing| o
fe
Dei
POI
150
MR

23. Select FORM OF PAYMENT dropdown menu > Select CREDIT CARD
24. Select NAME SELECTION option

Select Name(s) window displays

25. Highlight infants name > Select OK
26. Select OK on the ISSUE TICKET window
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Issue Ticket " S [

Issue Ticket

Form of Payment:* |CREDIT CARD LI

¥ Ticketless Print Documents: |Nu Printed Documents -

Price Quote: |3—* Muitiple Price Quotes & Names

Endorsement: |IT\ILN WTH 1TAUREKA/EMMAMRS TE6562151580553|

I Name Selection
™ Additional Options
™ End Transaction After Ticketing

 End and Redisplay PNR After Ticketing

Noted: Price quote for the infant auto populates

27. Enter card details

-
Form of Payment: Credit Card ﬁ

Form of Payment: Credit Card

Credit Card Type: * |BANK SOUTH PACIFIC LI

Credit Card Number: * [6013025556664447

Expiration Date:
T yy, * 03/ 22

Approval Code: ||2|2 CSC Number:

Cardholders name: * [TONY TAUREKA| 4

OK | Approval | Cancel |

=
TR

28. Select OK

Reservation displays
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Reservation - MTDKUR

Edit Names
Names +
Seats
1.1 - TAUREKA/EMMA MRS | @ cancan® infant
1.2 - TAUREKA/RACHEL MISS | @ W oun Spec Reguests
Travel Docs (w)
2.1 - TAUREKA/TRACY - INF | os! )
Profile/FF
1-Find 2-Enroll  3-Input

Itinerary Ticketing/Pricing
Fit Cls From-To Date Times Stp Nbr 1.T-12AUG-POMSMEA =
1 9 PX0275 \V KVG - POM 13AUG 0550-0815 1 HK02/E 2 TE 6562151580553 TAURE/E POMSMEA 1612/12AUG
L Dur:1.55 hrs, 862 mis Thursday 3.TE 6562151580554 TAURE/R POM5SMEA 1612/12AUG

4.TE 6562151580555 TAURE/T POMSMEA 1631/12AUG

Price Quote 1:

1
ADT@518.00PGK+127.10PGK (taxes/fee/charges)=645.10PGK-F

Price Quote 2:

=]
Add Change Rebook Delete Flt Info More Exchange View Coupons Refund (z) Fees/Srvcs +
Contact/Address Info Remarks/Facts
() POMa273219.A POSTPNG KONE PX AGNT ESTHER L C IR AN O o i 6561 =
3. H-CARDHOLDERNAME-TONY TAUREKA |
({3 ¥EAGI@AIRNIUGINL.COM.PG¥(1.1 TAUREKA/EMMA MRS) 4 H-CARD-BANK SOUTH PACIFIC _==4447
{f ¥EAGI@AIRNIUGINL.COM. PG¥(1.2 TAUREKA/RACHEL MISS) 5 H-CARDHOLDERNAME-TONY TAUREKA
(i ¥EAGI@AIRNIUGINL.COM.PG¥(2.1 TAUREKATTRACY) ‘) PX Facts O

Received From - EMMA on 20JUL20 at 0107:MEAPOM; PX POM CT 2239003

oK PNR History More_.. Classic PNR Bag Info (1) Cancel

Take note of the card approval and SSR/OSI infant information in the Remarks/Facts field of the
reservation

Remarks/Facts

:) PX Facts

1. PX SSR CHLD FX HK1/09FEB17

1.2-TAUREKARACHEL MISS)

2.PX 5SR ADTK /TO PX BY 14AUG20 1700 POM 14AUG20 1700 POM OR WiI
3. PX 88R TKNE PX HK1 KVGPOM0275V13AUG/6562151580553C1
1.1-TAUREKAEMMA MRS)

4. PX SSR TKNE FX HK1 KVGPOMO0275V13AUG/6562151580554C1
1.2-TAUREKARACHEL MISS)

5. PX SSR CKIN /NSCL ID7894 NN1

[1.1-TAUREKAEMMA MRS)

3. PX 8SR CKIN /CHK VALID ID AND APTF NN1

1A-TAUREKAEMMA MRS)

7.PX SSRINFT PX 275V13AUG/TAUREKA/TRACY/12DEC19 NN1
1A-TAUREKAEMMA MRS)

3. PX OSI PX INF

2 HITAUREKATRACY)

9. PX 8§SR TKNE PX HK1 KVGPOMO0275V13AUG/INFE562151580555C1 | |
11-TAUREKAEMMA MRS) hd
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View the infant E-ticket
29. Highlight infant ticket and Select VIEW

+ Ticketing/Pricing
1.T-12AUG-POMSMEA =
2.TE 6562151580553 TAURE/E POMSMEA 1612/12AUG
3.TE 6562151580554 TAURE/R POMSMEA 1612/12AUG
4 TE 6562151580555 TAURE/T POM5SMEA 1631/12AUG

Price Quote 1: —

1
ADT@518.00PGK+127.10PGK (taxes/fee/charges)=645.10PGK-f

Price Quote 2:

L]
Exchange View Coupons Refund (z) Fees/Srves +
INFANT VCR is displayed

Virtual Coupon Record c
Number: 6562151580555 Name: TAUREKATTRACY z
Nbr of Cpns: 1 Created: 20JUL20 Issued: 12AUG20 PNR: MTDKUR Type: INF N
nor| x| ai| Fit [ci| pep [Frm_[ To_| Time [Bkst]| Fo [ stat| FF | bags | 1
1 Jpx Jers v [13auG [KvG  [POM Josso  |Ns Myvaingo  Jok ] [tk ] )
It
i 1
1
! T
FCMI: 0 || # expanpEDVCR| | |4
- Fare Info 2
Base: PGK 52.00 Total: PGK 52.00 T
| Fare Cale 3
KVG PX POM52.00PGK52.00END T
A

i Form of Payment
FOP: CC-BSXXXUOO00MXX444T Exp-X0OXX Auth-1212 Z

I Issued: 12AUG20 at POMCT by POM MEA
| Endorse/Restrict: VALID ON PX SVCS/SAVER /TVLN WTH 1TAUREKA/EMMAMRS TE6562151580553

Tour:
Remarks:
a Ennt':%j
|
OK | Modify | Exchangel Refund | Cnntrnll PNR | History | Cancel |

30. Select CANCEL to return to the Check in Passenge List window
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Flights Check-In Boarding Operations

Seats Reservations Pricing

Passenger List
146 DEP FROM POM ON 18AUG

F
Tick

PX Flight

Reservation Add/Rm Edits VCR New List

EiFIFETETI

Similar Name List

Print/Email/Expt Cancel |

Name Not
i . Check-In - |
or Rloc:

Bag Tags | Offload | Chg Seat A

Freg Flyer | Travel Docs |
Sort By ..
| [] E
2 B8

@az-:ammwmwbw

Mbr Last Name First Name

1 LINDSAY MANCY M3
AE - PX 0146/POMLAETSMHDIQTY-1

On the Passenger List notice the infant pacifier

Now you can complete the Check in process

EE FIFET ETI
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22 EMD DISASSOCIATION

When do | disassociate an EMD-A coupon from an E-ticket flight coupon?

Before you check in the passenger and at the time when the passenger requests that he/she will no
longer be travelling with the associated ancillary.

E.G. Prepaid seats,

prepaid baggage

Ensure to adv the customer, EMD is valid for 1 year from the date of issue and the ancillary is non-
refundable and non-exchangeable.
Refer customer back to concerned Sales office, so that passenger is able to use for the same route.

Steps on how to disassociate, see below

Additional ancillary codes include:

Code Description
BG Baggage
GT Ground Transportation and Non Air Services
IE In Flight Entertainment
LG Lounge
MD Medical
ML Meal / Beverage
PT Pets
UN Unaccompanied Travel
SA Pre-reserved Seat Assignment
99 Miscellaneous Sales
CHECK LIST

Before checking In a passenger:

» Check if an EMD has being issued for the passenger/s at Point of Sale
Is there an Electronic ticket issued for the itinerary?
Can you find the required ancillary from the PNR?
Check the type of EMD issued whether it is a Standalone or Associated EMD
Is the ancillary item confirmed and with a fully paid status (HI)?

Ensure FOID is valid and presented

YV VVVYY
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SCENARIO - EMD AND VCR DISASSOCIATION AT COUPON LEVEL

Passenger checks-in PX100 POMLAE 13FEB and passenger list indicates that he/she has purchased
ancillary for baggage. EMD-A issued at Point of Sale.

Re-confirm with passenger wether he/she will be travelling with excess baggage paid at the Sales
office.

Where passenger decides he/she will NOT carry any excess baggage (Prepaid baggage) and will
cancel, do the needful in order to disassociate the required EMD coupon from the valid E-ticket
coupon.

Retrieve PASSENGER LIST
Identify passenger name and any relevant information, such as SSR, EMD, OSIl, REMARKS
Passenger list displays.

Since passenger has purchased prepaid baggage at Point of Sale, you will now dissociate the EMD
coupon 1 from the VCR coupon 1

Passenger List
% PX100 DEP FROM POM ON 13FEB AT 610

. . T Passenger | Hame Mot | |
Line(s): Check-In I Detais on List Group Check-n
or Rloc:
Bag Tags | Board Pass | Offioad | Chg Seat |
Freg Flyer | Travel Docs |
Sort By

All Passengers: Count=J, W-4

Nbr Last Neme:

GINGER A FF GLD ETO DAA FQTR
JULIET MS vV e
AE - PX 0100/POMLAE/BGIHIMQTY-1/USED-0/EMD-6561500045019/C01.d
= GOLZLEHTUIM GOLZLBHTUI e W 3A 0 W& eecken
AE - PX 0100/POMLAE/SANYOTY-1/SEAT ASSIGNMENT/EMD-5561500042976/C01¢

4 TAAVMUJZCGS 1z e wv 3B 0 B®yeechen F
AE - PX 0100/POMLAE/SAHIIQTYNSEAT ASSIGNMENT/EMD-6561500043645/C01v

New List Print/Email/Expt Cancel

Add/Rm Edits | VCR

Select RESERVATIONS button

Sabre takes you to the Reservation display
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On the reservation display, the TICKETING/PRICING field will indicate the E-ticket and EMD
issued.

Since passenger is travelling POMLAE select line number 3. See below

Reservation - NBYRCD

Edit Names.
Names - =
Seals
1.1 - TANGOWULETMS | § @ Infant
Spec Requests
Travel Docs (w)
Profile/FF
iFind  2Enoll 20
Itinerary I Ticketing/Pricing I
Fit Cls  From-To Date Times Stp Nbr 1.T-12FEB-FOMSMEA
2.TE 5562150492335 TANGO! POMSNEA 143411 2FEB (1.1-TANGOLULIET WS)
109 PXO100 V. POM-LAE  13FEB  0610-0855 0 HKO1E
. > - [[ETEEoe 500045018 A0 FOUSHER TA3612FEE _BE
Skl AR AT 556 1500045020 TFINGON FOUBHER 143611 2FEB - BC
2 % PX0S01 T LAE-POM  20FEB  1630-1730 0 HKO1E
L Durt s, 202 mis Wesnsssay Price Quote 1
1 ADT@659.00PGK+2{6.40PGK(taxes/fee charges)=575.40PGK FENYV2ITYV2
Totat:
659.00PGK+216.40PGHftax)=875.40
\l/
Add Ghange Rebook Delete FitInfo Hore Exchange View Coupons Refund ) FeesiSives +
Contact/Address Info Remarks/Facts
O POM3273319-A SALES ESTHER QS0
@ PONT2981213.1 1.1 TANGONULET HS. 9 PxFacts
(@) ¥EACI@ARNUGN COM PGY1 1-TANGOUULETHS) 1 £ SSRTKIE FX HI1 FOILAZD 100V 1 3FEB/e562150452335C 1
(1.1-TANGOUULIET WS)
> PX SSRTHIIE PX HIC1 | AFPOMIANTToNFF RS EN4S7T050)

Received From - P on 11FEB19 at 2221:MEAPOM; PX POM CT 2239003
OK PNR History More_ Classic PNR Bag Info (\) Cancel

Ticketing/Pricing

1.T-12FEB-FOMSMEA

3TE 6561500045019 TANGO/J POMSMEA 1436/ 2FEB - BG

4.TE 6561500045020 TANGO/ POMSMEA 1426/12FEB - BG

Price Quote 1:
1 ADT@659.00PGK+216.40PGK(taxes/fee/charges)=875.40PGK-FBNYV2ITYV2

Total:
659.00PGK+216.40PGK(tax)=875.40

Select VIEW on the PRICING/TICKETING tab

EMD receipt is displays
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Electronic Miscellaneous Document (EMD)

EMD Number: 6561500045019 Name: TANGO/JULIET MS PNR: NBYRCD
Nbr of Cpns: 1 EMD Type: A Issued: Issued on 12FEB at POM
NBR AL ROUTE DESC ASSOCIATED VCR ASSOC Qry STAT

POM-LAE UPTO100LB/45KG - BAGGAGE 6562150492335/ 1

Fare info:
Base: PGK 486.30 Equiv: - axes: PGK 48.70 Total: PGK 535.00
Value Cale:
POM PX LAE486 30PGK486 30END

Form of Payment:

FOP: CASH PGK 535.00
Issued: Issued on 12FEB at POM
Miscellaneous info:
Fee Override: N Consumed: x Exempt: N Refundable: N

Remarks:

Bt -

Refund ‘ History | PHR ‘ Cancel |

e R

The Association status displays A and associated to a VCR

You will now disassociate the EMD coupon 1 POMLAE from the VCR coupon 1 POMLAE
Select MODIFY button at the bottom of the EMD display

Modify EMD window displays

EMD number is auto populated- Select Disassociate from VCR

Select OK
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Electronic Miscellaneous Document (EMD)

EMD Number: 6561500045019 Name: TANGO/AJULIET MS PNR: NBYRCD
Nbr of Cpns: 1 EMD Type: A Issued: Issued on 12FEB at POM

NBR AL ROUTE DESC ASSOCIATEDVCR | ASSOC | QTY STAT

POM-LAE UPTO100LB/4SKG - BAGBAGE 6562150482335/ 1

Form of Payment:

FOP: CASH PGK 535.00  Reassociate to VCR

Issued:  Issued on 12FEB at POM | ¢ Disassociate romver |

Miscellaneous Info:
Fee Override: N Consumed:
Remarks: € Delete EMD Remark

Endorse/Restrict: VALID PX SWVC ONLY/!

 Update EMD Remark

€ Update to Consumed

Referenced to Document: TE 6562150  Request Control

ok | Modiy | e

Modify EMD =]
Fare Info: .
Base: PGK 486.30 Equiv: Modify EMD
Value Cale: I EMD Number: = |§561500045019 I
POM PX LAE486 30PGK486 30END Sralpen pr

Print ﬁf |

Cancel |

Disassociate EMD FROM VCR window displays
EMD Number and Ticket number auto populate
Enter EMD Coupon number/s and VCR Coupon number/s

Select OK

Electronic Miscellaneous Document (EMD) c
EMD Number: 6561500045019 Name: TANGO/JULIET MS PNR: NBYRCD z
Nbr of Cpns: 1 EMD Type: A Issued: Issued on 12FEB at POM :‘

NBR AL ROUTE DESC ASSOCIATED VCR ASSOC QTy STAT P
POM-LAE UPTO100LB/45KG - BAGGAGE 6562150492335 / 1 P
P
I
1
2
Fare Info:

Base: PGK 4§ Disssociate 5D (52 Jpotal: PGK 535.00 ;
Value Cale: Disassociate EMD from VCR M

POM PX LAE486|
EMD Number: * 6561500045019 T
Form of Paymen: 6
FOP: CASH PG Ticket Number: = [§562150482335 T
1
Cares BT EMD Coupon Numbers: * [1 - 2
i T
ML ol ot VCR Coupon Numbers: » i~ [ 5

Fee Override:

Remarks: n

Endorss/Rasn == -

s
1
Referenced to Document: TE 6562150492335 2
Print Eﬂ7
Modity |« Refund | History | PNR | cancel |

Sabre response with below message;- Select OK
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€| @EMD Disassociated Successfully.

2, OK :
[y

Electronic Miscellaneous Document (EMD)

EMD Number: 6561500045019 Name: TANGO/JULIET MS PNR: NBYRCD
Nbr of Cpns: 1 EMD Type: A Issued: Issued on 12FEB at POM
ner [ AL | RoUuTE | DESC | _associatenvcr | assoc [ ary [ star |
1 lx [PoM-LaE  [UPTO100LB/45KG - BAGGAGE 8582150492335 /1 o 1 ok |
Fare info:
Base: PGK 486.30 Equiv: -- Taxes: PGK 48.70 Total: PGK 535.00
Value Calc:

Select HISTORY button at the bottom of the EMD display

EMD display window displays

See the history with the entry of disassociating the EMD coupon and VCR coupon and the
OAC,time/date the transaction took place.

EMD Display

WEMD*6561500045019%H =
EMDA 6561500045019 CPN 1
ICW DOC-6562150492335
WEMDD¥6561500045019¥EC1¥VC1
OAC- PX POM CT 2239003

a 11cpp1Q /224 1A% = Yads!
I0C 6561500045019 CPN 1
ASSOCIATED ICW DOC-6562150492335
VIA MISC WEBSERVICES

FROM-*% TO-0K
I0AC- PX POM CT 2239003
POM POM5SMEA 11FEB19/2236 NBYRCD

WCMnEASATSNNNASNTO

On the EMD display, select PNR/OK to return to the reservation display
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Reservation - NBYRCD

Names

Edit Names

1.1 - TANGOWULET MS

i@

Itinerary

Seats
Infant

Spec Reguests
Travel Docs ()

Profile/FF
1-Find ZEnroll

Ticketing/Pricing

Zinput

LDur0.45 hrs, 202 mis Wednesdsy

L Durt s 202 mis Weanesaay

Add Change

Fit Cls  FromTo Date Times Stp Nor
1 (9 PX0100 v POM-LAE  13FEB 06100655 0 HKO1/E

2 ) PX0901 T LAE-POM  20FEB  1630-1730 0 HKDTE

Rebook Delete Fitinfo

More

[1-T-12FEB-POMSNES

2.TE 6562150492335 TANGOL POMSMEA 1434/12FEB (1.1-TANGOMULIET HS)

3.TE 6561500045019 TANGO/J POMSMEA 1436/12FEB - BG
4.TE 6561500045020 TANGOL) POMSHEA 1436/12FEB - BG

Price Quote 1

1 ADT@659.00PGK-+216.40PGK(taxes Tee/charges)=875.40PGK-FBIVYV2ITYV2

Total:

659.00PGK+216.40PGK(tax)=875.40

Exchange View Coupons

Select FEES/SVCS on the TICKETING/PRICING field

Sabre takes you to the Ancillary Cart.

Refund @ I FeesiSnves + I

Ancillary cart is displayed. You will notice the ancillary (AE 1) prepaid baggage POMLAE has status

indicated at HD. This is because the EMD cpnl and VCR cpnl have being disassociated.

As this ancillary is not required by the passenger, we will now delete the said ancillary from the cart.

Select DELETE

Al hruging

=]

= Interact-18.2.2-20ApAB
Signin/ Oue_Encode/Decode TIMATIC Tools Help Advanced ASE
\ F ¥

] iz
Fights Checkin Boarting Operations

i
seats

. 6 7 8 €
Reservasons pricing | SSre.

8 Ticketing
Issue Ticket
Shift + F1
Res Ticketing
shitt + F2
Void Trans
Shift + F3
€K 1 CC Appyl
Shift + F4
Industry Disc
shift + F5
Add Collect
Shift + F6
Mask Selection
shitt + F7

VCR.
Shift + Fg

RES TTL...
Shift + F$

Agent Pricing ...
Shift + F11

Pricing ..
Shift + F12

Ancillary Cart

- TANGOWULIETMS

Seled VCR AssocEMD

Total Amount: FGK535.00

Defaiis

Trip Summary o

= 4T 1o Expand
Recerd Locator
NEYRCD

Names

1.1 TANGOUULIET S

Phones

POM 3273319-4 SALES ESTHER 050

POM 729812134 1.1 TANGOULLIET M5

itinerary Details

1PX 100 VPOM LAE 13FEB HKO1
Times: 0610 - 0655

2FX901 T LAE POM 20FEB HKO1
Times: 1630 - 1730

Price Quotes

‘sicharges)=375 40

IET HS -TANGOL POMSMEA 1434/12F)
10045019
MEA 14361 2FEB - BG

service Requ
1SR THHE FIX HK1 PONLAE0100V13FE
255 TR FX HK1 LAEFOOS0 1 TZ0FEDH

BT =1a] lala]=lalal
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You will now notice that AE 1 (Ancillary 1) has been removed from the cart. Only coupon 2 of the

EMD remains.

Select CANCEL

Ancillary Cart

Names
1.1 - TANGOWULIET MS
Ancillaries
Name 1 Deseription Route Status  Base  Tax Total

11 1 UPTO100LBI45KG - BAGGAGE LAEPOM HI 1 48630PGK 4870 535.00PGK v
02:PX0901T 20FEB LAEPOM

Add Delete * Waive Select VCR Assoc EMD Details Move

Select CHECK-IN tab, sub tab — PSGR LISTS
Enter required information and enter BY LAST NAME(S)

Select OK

F ) 7] (2] Fa 5 [ [ L
W A Mg Fignts Checkin | Boaraing Operations seats Reservations Pricing Ticketing RN POME
— Trip Summary -
£ Check: R .
£kl Display Passenger Lists CTRLAALTST to Expand
heck ] Record Locator
s £1 R e e I S A
) Names
Psgr Lists By Last Name(s):” [TANGO el [ 11 TANGOUULIET S
Shift + F2 Dy Bl
E— By List Type; . Priority List (PALL) POM 3271316-4 SALES ESTHER Q50
Psgr Details  Without Boarding Pass (XBF) POM 72981213-H 1.1 TANGOWULIET MS
Shift + F3 C With Boarding Pass (BP) Hinerary Details
—_—]  Not at Airport, With Boarding Pass (XAABP) 1PX 100 V POM LAE 13FEB HKO1
Up/Downgrade  With Bag Tags and Not Onboard (BT/XON) Times: 0610 - 0655
Shift + F4 © At Airport and Not Onboard (AAXON) 2PX 801 T LAE POM 20FEB HKO1
| © With Qutbound Connections (OB) Times: 1630 - 1730
Boarding Pass © With Inboynd Connections (18) -
Shift + F5 © Confirmed Revenue (RV)
© Witn Seat or Boarding Pass but Not Onboard (8% LIST)
Standby © With Bag Tag(s) )
shift + F§ @ All Passengers (@)
—_— c
Bag Tags — 650.00+216.4D{taxesflees/charges)=875.40
Shift + F7 [aa-Passengers At Airport =] [XA-Not at Airport =] Ticketing Details
= |AC-Add Collect (XAC-Without Add Collect 1T-12FEB-POMSMEA
it |AE-Ancillaries XAE-Without Anclliaries 2TE 6562150492335
|APNO-Passenger with APF Not Okay to Board j [XAPP-All passengers without APP statues j TANGOUULIET MS -TANGO! POMSHEA 1434
Mask Selection 9
@ -
STaEr = having all of the selected options (AND) PR
_— © having at le3st 1 of the selected options (OR)
csa . 4 1436/12FEE - BG
i
Shift + F10 Sl quests
sort By (J): - (£ PX HK1 POMLAEOIO0V! JFES/EE2150
Check-In Hist 2 SSRTKNE PX HK1 LAEPOMO00| T2OFERMSE21504
Shirt +F11 I Print/ Email List
Flight Details oK Preyious List | Reservations | Cancel
Shit + F12 Intey 1 st (Y
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AFTER YOU DISASSOCIATED

Passenger List
100 DEP FROM POM ON 13FEB

B . ¥y Passenger | Name Not | |
L!r::ﬁ(s]. 1 CheckIn I Details on List Group Check-in
or Rloc:
Bag Tags | Board Pass | Offload | Chg Seat |
Freg Fiyer | Travel Docs |
Sort By

Similar Name List

Nbr Last Name First Name:

1 TANGO JULIET M5
AE - PX 0100/POMLAE/BGHD/ATY-1/USED-0

EMD has being Disal\sociated

BEFORE YOU DISASSOCIATED

Passenger List
“ PX 100 DEP FROM POM ON 13FEB AT 610

Line(s): | | Caxckin l !I!-ll l .: f :' | Groes Checnd
or Rioe:

| mwarms | omes | e |

rane | Teme |

EMD Associated
Notice the difference at the time you displayed the passenger list and after you have disassociated.

You can now check in the passenger and complete process.

Additional Options =
Additional Options

Nbr of i Priority ‘Seniority
T Weight Seat Gender: P, e

1-TANGO, JULIET MS - «[FEmaE =] -

™ Need Special Bag Tags Damaged, Vol. Separation, Pets, Selectes, efc.

=

o
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23 APPENDIX 1 - AIRNIUGINI CENTRAL RESERVATIONS CONTROL (CRC)
CONTACTS

The information grid below will guide you to contact the team responsible on issues pertaining to
operational disruptions and Sabre PSS (Passenger Services Systems) applications.

Support Group Operating Hours Contact Details

Internal 3628 IROPS (Irregular OPS)
Direct 3273628 Adhoc Schedules
CRCC ial (1% Level International (+675) 3273 628 Charter Schedules
ommercia eve
0400-2100 dail i
Helpdesk) aily Passenger reaccomodation
Queue Management
GDS Support
E-Mail psshelpdesk@airniugini.com.pg Codeshare support
Internal 3780 E-Ticket Queries
CRCO ” (15 Level Direct 3273780 IET Queries
perations eve . i
0400-2100 dail
Helpdesk) aily IBE Queries
International (+675) 3273 780 Queue Management
E-Mail psshelpdesk@airniugini.com.pg EMD Queries
Internal 3846 SSCI (Check-in System)
i Direct 3273 846 Load Manager
Traf‘f_lc Systems and 0800-1700 . 1:4
Compliance (Departure (Mon-Eri) International (+675) 3273 846
Control Systems) E-Mail POMTSPX@airniugini.com.pg
POMTZPX@airniugini.com.pg

IMPORTANT NOTICE: CRC group mail address (crc@airniugini.com.pg) includes both RES and DCS
specialist team and will only respond to you after the issue is logged with PSS Helpdesk.
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24 APPENDIX I1- QUICK REFERENCE GUIDE - SABRE INTERACT

RESERVATION/PNR (PASSENGER NAME RECORD) HISTORY CODES

THE FOLLOWING IS A PARTIAL LIST OF ACTION CODES AND THEIR MEANINGS AS

THEY APPEAR IN THE PNR HISTORY:

XS -CANCELLED SEGMENT

AS - ADDED SEGMENT

MS - MODIFIED SEGMENT

SC - SCHEDULE CHANGE/SEGMENT CHANGE

X8 - CANCELLED TIME LIMIT
A8 - ADDED TIME LIMIT ¥

X7 - CANCELLED TICKETING FIELD
A7 - ADDED TICKETING FIELD
AT -ACTUAL TICKET

XW - CANCELLED PASSENGER ADDRESS
AW - ADD PASSENGER ADDRESS

X40 - CANCELLED HOST OSI
A40 - ADDED HOST OSI

X4S - CANCELLED HOST SSR
A4S - ADDED HOST SSR

X3S -CANCELLED OA SSR
A3S - ADDED OA SSR

X30 -CANCELLED OA OSI

A30 - ADDED OA OslI ¥
XN - CANCELLED NAME

AN - ADDED NAME

X4G* - CANCELLED PRE-RESERVED SEATS
(BOARDING PASS ISSUED)

X4G - CANCELLED PRE-RESERVED SEATS
(NO BOARDING PASS ISSUED)

A4G - ADDED PRE-RESERVED SEATS

M4G - MODIFIED PRE-RESERVED SEATS

AFF - ADDED FREQUENT TRAVELER FIELD NUMBER
XFF - CANCELLED/CHANGED FREQUENT TRAVELER

NUMBER FIELD
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AFT - ADDED FREQUENT TRAVELER UPGRADE FIELD

INFORMATION
XFT - CANCELLED/CHANGED FREQUENT TRAVELER
UPGRADE FIELD INFORMATION ¥

X5H - CANCELLED HISTORICAL REMARK
ASH - ADDED HISTORICAL REMARK

X5F - CANCELLED FORM-OF-PAYMENT REMARK
A5F - ADDED FORM-OF-PAYMENT REMARK

X9 - CANCELLED/CHANGE PHONE NUMBER
A9 - ADDED PHONE NUMBER

R- -RECEIVED FROM FIELD

ELECTRONIC MISCELLANEOUS DOCUMENT (EMD) FIELDS:
AAX -ADDED EMD ITEM
UAX -UPDATED EMD ITEM
XAX -DELETED EMD ITEM

NOTES:
*-IF APNR HAS HISTORY, AN ..H.. WILL APPEAR
IMMEDIATELY FOLLOWING THE PNR RECORD LOCATOR
IN THE SIGNATURE LINE OF THE PNR.

*-PNR HISTORY IS STORED WITH THE MOST CURRENT
CHANGES APPEARING AT THE TOP OF THE DISPLAY.

*- THE TIME/DATE STAMP (SIGNATURE LINE) FOR
EACH ITEM IN PNR HISTORY REFLECTS SABRE ¥
CENTRAL PROCESSING TIME (IN THE U.S. ¥
CENTRAL TIME ZONE).

*- WHEN AN * (ASTERISK) DISPLAYS NEXT TO A
CANCELLED FACTS ITEM, THIS INDICATES THAT THE
FACTS ITEM WAS CANCELLED INDIRECTLY - BECAUSE
THE ASSOCIATED PASSENGER NAME WAS DELETED.

*-PNR ITINERARY HISTORY REFLECTS BOTH THE
EFFECTIVE DATE OF A SCHEDULE CHANGE AND THE
DATE THAT THE SCHEDULE CHANGE WAS RUN.

EXAMPLE:
R-SC.REAC.EO0IAUG12 22JUL12
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01AUG12 = THE DATE THE SCHEDULE CHANGE
BECAME EFFECTIVE

22JUL12 = THE DATE THE SCHEDULE CHANGE
WAS RUN
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