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Document Revisions

Date Section Description

7/7/2013 Customs List Added Crew APIS — also applied new template
to the lesson.

11/05/2013 Introduction Added Overview Interact Airport.

07/29/2014 All Overall edit of text

08/05/2014 Rev Rebook Add caution for risk of overbooking if you

choose specific "Transfer TO" flight

« Updated the IATA Teletype Messages
image to include the following:

o New mnemonic (Alt + Q) for the Request
List Message

o Industry Discount Message option

11/3/2015 IATA Teletype Messages

o Ancillary Service List option

« Updated the wording and image to include
"or display" in the Do You Wantto Send or
Display Additional IATA Teletype
Messages? window.
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Objectives

Item

Description

Objectives

By the end of the module, participants will be able to:

« Know what the twelve labels of Operations are

« Remember what flight status options are offered in the drop down menu of Update
Flight Status

« Identify the steps necessary when changing an equipment

« Edit gate information

« Create PNRs for the working crew

« Understand whatis involved when revenue rebooking passengers
« Use the correct options to display PDC statistics

« Change the restriction class for standby passengers on any flight

« Deal with Oversale situations

EPR

Duty Code: 5,7,8

Keyword: SELECT, GDSPLY

UAT

Keyword: SELECT, GDSPLY

Reference

For more information, refer to Focus.

Training Guide
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Overview Interact for Airport

The Interact Interface consists of five tabs with navigation labels used for airport and check-in functions.

Flights Check-In Boarding Operations Seats
£ Flights £ Check-ln £ Boarding 5 Operations 8 Seats
List Check-in Board Update Flight Display
Shift + F1 Shift + F1 Shift + F1 Shift + F1 Shift +F1
Psgr Lists Psgr Lists Remove Stub & Overfly Chg ! Reissue
Shift+F2 Shift + F2 Shift+F2 Shift + F2 Shift + F2
Select Psgr Details Standby Cabin Adjust Block | Unblock
Shift +F3 Shift + F3 Shift+F3 Shift + F3 Shift + F3
Flight Details Up/Downgrade Update Counts Change Equip Rtrn | Release
Shift + F4 Shift + F4 Shift +F4 Shift + F4 Shift + F4
Verify Boarding Pass Gate Agent Flight | Gate Edit Refresh
Shift + F5 Shift + F5 Shift + F& Shift + F5 Shift +F5
Info Codes Standby Free Text Rmks Check-In Rule Airport PR3
Shift + F6 Shift + F6 Shift + F6 Shift + F6 Shift + F&
Counts Bag Tags Flight | Gate Edit Customs List
Shift+ F7 Shift + F7 Shift +F7 Shift + F7
Inventory EDIFACT Psgr Manifests Rev Rebook
Shift + F8 Shift + F& Shift + F8 Shift + Fa
Refresh Sum Mask Selection Oversale PLM Process
Shift + F9 Shift + F9 Shift+ F9 Shift + F9
Arrival Report CSA Flight Details PDC Statistics
Shift + F10 Shift + F10 Shift + F10 Shift + F10
Extra Section Check-In Hist General Decl Standby Opts
Shift + F11 Shift + F11 Shift + F11 Shift + F11
Check-In Hist Flight Details Psgr Details Oversale PR3 Seats...
Shift + F12 Shift+F12 Shift+F12 Shift + F12 Shift + F12

Frequently used functions such as passenger lists, flight details, and standby functions are in multiple tabs.

Examples include:

Item

Description

Tab

Label

Check-in History

History and information
about passengers on a

specific fight.

Flights (F1)

Check-in (F2)

Check-in Hist (Shift + F12)

Check-in Hist (Shift + F11)

Training Guide
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Item

Description

Tab

Label

Flight / Gate Edit

Selected activities for flight
and gate

Boarding (F3)

Flight/ Gate Edit (Shift +
F7)

Operations (F4)

Operations (F4)
Flight / Gate Edit (Shift +
F5)
Flight Details Flightinformation, history, Flights (F1) Flight Details (Shift + F4 )
gate details
Check-in (F2) Flight Details (Shift + F12)
Boarding (F3) Flight Details (Shift + F10)
Oversale Oversale mask and report Boarding (F3) Oversale (Shift + F9)

Oversale (Shift+ F12)

Passenger Details
(Shift+F3)

Passenger information by
seat number, name, or line
number or add or remove
an edit by seat number

Check-in (F2)

Boarding (F3)

Psgr Details (Shift + F3)

Psgr Details (Shift + F12)

Passenger Lists

Display passenger lists
using filter criteria

Flights (F1)

Check-in (F2)

Psgr Lists (Shift + F2)

Psgr Lists (Shift + F2)

Standby

Standby clearance and
transfer

Check-in (F2)

Boarding (F3)

Standby (Shift + F6)

Standby (Shift + F3)

Three additional tabs are used for reservation activities such as displaying PNRs, pricing, and ticketing. These
tabs are explained in details in the SabreSonic Res documentation on the Community Portal.

Training Guide
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* m T —
Reservations Pricing Ticketing
& Reservations | 8 Pricing & Ticketing
New Price & Retain Issue Ticket
Shift+ F1 Shift + F1 Shift+F1
Existing Display Fare Res TTL ...
Shift+F2 Shift + F2 Shift + F2
Fares... Change Class Void Trans
Shift+F3 Shift + F3 Shift + F3
Edit tinerary Delete Fare CK/CC Appvi
Shift + F4 Shift + F4 Shift + F4
Specific Flight Change Fees Industry Disc
Shift + F5 Shift + F5 Shift + F5
Add Collect
Shift + F6
Queues... Mask Selection Mask Selection
Shift+F7 Shift + F7 Shift + F7
Car... VCR...
Shift+ F8 Shift+F8
Hotel... Res/TIL.. EMD
Shift+ F9 Shift + F9 Shift + F9
Psgr Details... PTA PTA
Shift + F10 Shift + F10 Shift + F10
Pricing... Agent Pricing ... Agent Pricing ...
Shift + F11 Shift + F11 Shift + F11
STARs... Ticketing ... Pricing ...
Shift + F12 Shift + F12 Shift + F12
Training Guide
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Overview - F4 - Operations

To access the Operations tab, select F4.

F1 72

Flights Check-n

F3 F4 | Fa F& Fr Fa

Boarding Operations Seats Heservations Pricing Ticketing

The 12 navigation labels under the tab F4 — Operations — are:

£ Operations

Update Flight
Shift + F1

Stub & Overfly
Shift + F2

Cabin Adjust
Shift+ F3

Change Equip
Shift + F4

Flight / Gate Edit
shift + FS

Check-ln Rule
Shift + F&

Customs List
Shift + F7

Rev Rebook
Shift + F8

PLM Process
Shift + F&

PDC Statistics
Shift+ F10

Standby Opts
Shift+ F11

Oversale
Shift+ F12

Training Guide

| Update Flight (Shift+F1) — updates flight and gate status, flight progress,

adhoc vetting request. IATA teletype message, APP waive, etc.

Stub & Overfly (Shift+F2) — lets you specify the airports on an overfly
flight, or the aircraft type and configuration necessary for a stub

Cabin Adjust (Shift+F3) — re-designates the class of service on a seat
map during Airport check-in.

Change Equip (Shift+F4) — lets you specify a change of equipment.
Flight / Gate Edit (Shift+F5) — edits the flight and gate status, sets

' | boarding option on or off, work with the inbound SOM,and update

ETD/ETA.

Check-In Rule (Shift+F6) — allows you to change the check-in rule for a
specific flight.

Customs List (Shift+F7) — manually sends a customs list for passenger
and /or working crew.

Rev Rebook (Shift+F8) — transfers revenue passengers to other host
flights.

PLM Process (Shift+F9) — manually creates or displays the PLM
(Passenger Load Manifest).

PDC Statistics (Shift+F10) — collects the statistics for the PDC activity
of your station, by date, for current month, or for previous month.

Standby Opts (Shift+F11) — allows you to stop the waitlist clearance, to
change, or remove the restriction code that appears in the flight summary.

Oversale (Shift+F12) — gives access to to the oversale mask or an
oversale report.

2 Overview - F4 - Operations
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Update Flight (Shift+F1)

Use the Update Flight label to record the actual operating times, estimated operating times, gate information,
reasons for delays and forecast information into the Stored Flight Information Record.

Note To make flight progress entries you must have duty code 5, 7, or 8 — and for some of the options your

EPR must have the keyword DSPTCH.

1. Select Update Flight (Shift + F1). The Update Flight window displays:

Update Flight

Update Flight

Carrier/Flight Nbr: * [osa
Date: x IF

Select Option: *

& Flight Status

" Gate Status

" Flight Progress

" Flight Forecast

" Delete & Re-Instate Progress
" Cancel Flight

" Cancel & Re-Instate Leg
" Departure Cancel (DX)

" Initialize Flight

" Flight Adhoc Vetting Reguest
" Update Passenger Counts
" Landing Cancel (LX)

" Update Baggage Requirements
" |ATA Teletype Message(s)

r

~
[ﬁ
r
~
[ﬁ

Security Outage Override

OK

Cancel

L

2. Input Flight Number
3. Input Date
4. Select the applicable option and OK.

We will discuss each option on the following pages.

Training Guide
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3.1 Flight Status

Use the Flight Status option to update the status of a flight.

Note You must be signed in with a duty code of 5, 7 or 8 and the working station you are signed in must
have the UAT keywords CONTRL or FNLBDG.

When you select Flight Status, the system response is a Native Sabre display of the flight information and the
Flight Data in the background, with the present status at the top right corner of the screen, and in the
foreground you have the window Fight / Gate Edit: Flight Status with a drop down menu for the flight status
options.

Example response:

The top right corner of the screen shows the current flight status - in this example: OPENCI , indicating that
the flight has been initialized and the flight status is Open for Check-In

2533/223uL

_.0533/223uL

AUH 1240A 1 3
BEY 350A

4AUH/0UT0100 OFF0113 *1613
2BEY/ON0345 INO351 *1952

G*533/221UL
533 223JuUL AUH 3 0040 320 16/120 OPENCI
1Y
AUTH 16 120 JUMPSEATS
BOOKED 0 14 ACTUAL W-2 X-2
AVATL 16 106 IN USE W- X-
THRURV 0 0 NR 0 O ASSIGN J Y
LCL RV 2 8 NR 0 O RESTRICT CSBYl CSBYL
LCL ON* 0 O TK 0 0 MEALS
TTL ON* 0 0 ET 0 O SETUPS
TLOB 2 8
PY acs Fiight status g |
Flight / Gate Edit: Flight Status
Select Option: * [Open Flight V|
|N0rma|check4n _:J
I Print / Email

3.1.1 Flight Status Options

The options from the Flight Status drop down menu are:

3 Update Flight (Shift+F1)
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Flight Explanation

Status

Open Flight | Generally speaking, the flight is ready for check-in. The different options for Open further
define where that check in activity can take place: at the city, airport, or inter-city level.

Set Use the Set Boarding On option to set the flight status of a specific flight to BOARDING to

Boarding indicate that passengers are now boarding the aircraft.

On

Held Status | Use the Held Status — Current City Only option to place the flight on hold (for check-in

— Current entries) at your own station. This entry will inhibit all non-control sets from check-in access to

City Only a specific flight leg.

Held Status | Use the Held Status- All cities to place the flight on hold for all stations for a multi-leg flight.

— All Cities

Final When you put the flight status to Final, it means you restrict the check-in activity for that flight
to the set you are working at. The set you are working at must also have the UAT keywords
FNLBDG and CONTRL, and itis usually located at the departure gate.

Final, this status will release all blocked seats, with the exception of broken seat blocks.

Release All

Seats

Close Flight | You close a flight to make it unavailable for check-in. The status Close is the initial phase of
the departure procedure. You can change a flight to Close only if the flight has a current
status of Open or Final.

DHS Use the option DHS Manual Flight Close Out Message to manually send to The Department

Manual of Homeland Security (DHS) a complete list of passengers on the plane at time of departure.

Flight Close | The list excludes passenger names EXST, CBBG and STCR. The message contains the

Out actual date and time of departure of the flight.

Message

PDC Flight Post Departure Control (or PDC): PDC is a status you must apply to every flight once it has
gone “wheels up”. PDC status is the pre-requisite for all auto updates of passenger and flight
records such as VCR coupon and/or PNR status changes.

PDC Flight This option is similar to PDC Flight. However, PDC Flight with XM will protect the No-Shows

with XM as misconnects. The status code will be setas an XM in the PNRs and will also protect
downline and return segments.

Mass Use the Mass Override option to override the SabreSonic Check-in/Change Fee owed by all

Override passengers boarding a specific flight at a specific city.

(CFOFF)

Cancel Use the Cancel Flight Status option to inhibit further check-in on a flight that will no longer
operate.

Return Return to gate allows a flight to be reopened following agent PDC (PDC1) but prior to Final
PDC (PDC2).

PDC After a regular PDC of the flight, any update to FLIFO would generate a PDC2 status. There

Supervisor may be times when an update to FLIFO does not generate PDC2 status. Use the PDC

Supervisor function to simulate a “wheels up” situation, and manually put the flightin PDC2
status. At this time the system sends off all offline files and changes the status of the VCR
coupons of boarded passengers to USED.

Training Guide
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Registration | Use this option to add or delete an aircraft registration number.
Number

Irregular This is an option that is active only if your carrier has activated the functionality for Enhanced
Operations Synchronization of VCRs — or ESV. Use the option Irregular Operations if you wish to add
the edit IR to an entire flight

KOR For flight departures out of Korea, the system automatically sends at Flight Close a message
Manual with the information for APP (Advance Passenger Processing) to the countries in the line of
Flight Close | flight. When the automatic send of the message does not work, you have the option to send
Out the message manually.

Message

3.1.2 Open Flight

The status Open Flight means the flight is ready for check-in activity in general. The different options for
Open further define where that check in activity can take place: at the city, airport, or inter-city level.

A second drop down menu lists the options for the status Open.

ACS Flight Status (x|

Flight / Gate Edit: Flight Status

Select Option: * | Open Flight w

Mormal check-in v

[] Print List Check-in only al this alrport
Check-in onty al aifine locations
Syslem-wide check-in {(inbercity offy

——

3.1.21 Open status codes

You open a flight to begin check-in activity at the city, airport or intercity level. This opens the flight for one
leg only.

When you initializa a flight, all cities in the flight leg are in Open inter-city status.

You can change a flight to Open status only when the flight has a current status of Held, Final, Closed,
Canceled, or any other Open status. For example, when you carry out a Change of Equipment, the system puts
the flight on status Held automatically. Once the equipment change has finished, you must switch the status to
Open again, in order to continue check-in activity.

The valid Open status codes are:

Item Description
OPENA — Check-in Valid for check-in only at this airport; a flight leg is open for check-in and seat
only at this airport selection at the departure city airport only.

3 Update Flight (Shift+F1)
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OPENAI - Check-in Valid for check-in only at airline locations; a flight leg is open for check-in and
only at airportlocations | seat selection at any airline location.

OPENC - System-wide | Open system-wide (with inter-city check-in off); a flight leg is open for check-in
check-in (intercity off) and seat selection at any location using either the SabreSonic® Check-In system
or ACI (Advance Check-in) entries. ACIl applies until two hours before departure,
at which time, only SabreSonic Check-in entries are valid. Automatic issuance of
inter-city boarding passes from an upline location is not available.

OPENCI - Normal Open system-wide (with inter-city check-in on); a flight leg is open for check-in
Check-In and seat selection at any location using either the SabreSonic Check-in system
or ACI (Advance Check-in) entries. ACI applies until two hours before departure,
at which time, only SabreSonic Check-in entries are valid. Automatic issuance of
inter-city boarding passes from an upline location is available. This is the default
status when a flightis initialized.

Example response:

GF951/30APR/OPENCI

7F .. 951. 30APR . YZF 1000 73M 60....... OPENCI
............... Y

AUTH.......... 60 . i e JUMPSEATS
BOOKED......... O e e e ACTUAL W-0 X-0
AVATIL ........ 0 IN USE W- X-
THRU .RV....... 0.. NR O .. ASSIGN......... Y

ICL ..RV ...... 7.. NR 0O ...RESTRICT ...... NONE
LCL ON* ....... 4.. TK 2 .. MEALS

TTL ON* ........ 4.. ET 2 .. SETUPS

TLOB........... 7

OTLD ........... 0 ..TK O

.................... ET O

UNOC .......... 53

PLAN .......... *

3.1.3 SetBoarding On

Use the Set Boarding On option to set the flight status of a specific flight to BOARDING to indicate that
passengers are now boarding the aircraft.

Boarding updates are not allowed if:

o The Flight Status is CLOSED

o The Flight Status is CANCELLED

o The Flight is in PDC Status

Note You must be in the AAA city of the originating departure city.

3 Update Flight (Shift+F1)
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ACS Flight Stafus

Flight / Gate Edit: Flight Status
Select Option: ®  Set Boardng On v i
[ Print List
——

The response to the status Set Boarding On is a Native Sabre display and an update to the Flight Summary
screen.

Example:

GF533/22JUL/BOARDING
EY 0533 22JUL AUH
FLIGHT 0533 BOARDING

and

[ Flight Summary 1}

Current Flight: H 533 Fer 1‘1 A 1;[] e JD E Airbus 320
From-(To}: ALUH BEY Booked: 0 14 Lcl Check: 2 8 R re— ﬁ
. Aovail: 16 106 Thruon: 0 0 ==
— o uess. NONE | NONE woe o | o ETD: 0040 STD: 0353
Est Dep: 0040 Restrict.  CSBY1 csv1 TLOB: 2 8 ETA 0350 STA
Jump:  W-0/2. X-0/2 OTLD:
|___Status: Open for Check-in *B0G*_| UNOC: M

To turn off the status, go to Flight / Gate Edit (Shift+F5) and select the option Set Boarding Off.
( Flight / Gate Edit S
Flight / Gate Edit

Flight Number: * [ [533
Date: * 22 [July |

Select Option: *

" Elight Status

" Gate Status -+
 |nitialize

" Flight Plan Counts

' Set Boarding Off

" Set Plan Counts Off

" Update ETD/ETA

" Set Blkd Space Codeshare Counts

" Set Seats Occupied Off

" Set Seats Occupied On

oK | cancel

3 Update Flight (Shift+F 1)
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3.1.4 Held Status - Current City Only

Use the Held Status — Current City Only option to place the flight on hold (for check-in entries) at your own
station. This entry will inhibit all non-control sets from check-in access to a specific flight leg.

Placing a flight leg in a held status allows you to make flight and/or seat map adjustments.

On multi-leg online flights, the Held Status — Current City Only will stop check-in at a particular departure
station but still allow check-in to proceed at other stations.

Flight / Gate Edit: Flight Status
Ealact Option: * | Held States - Current Ciby Ondy v *
L] Primt List
= (o)

The status displays in the upper right hand corner of the Flight Status as follows: HELD BDG. Example
response:

GF951/30APR/HELD

7F 951 30APR  YZF 1000 73M 60 HELD BDG
Y

AUTH 60 JUMPSEATS
BOOKED 9 ACTUAL W-0 X-0
AVAIL 51 IN USE W- X-
THRU RV 0 NR 0 ASSIGN Y

LCL RV 7 NR 0 RESTRICT NONE

LCL ON* 4 TK 2 MEALS

TTL ON* 4 ET 2 SETUPS

TLOB 7

OTLD 0 TK 0

ET 0

UNOC 53

PLAN *

If you attempt a check-in between a board point and an off point that has been placed in Held status you will
get the error:

FLIGHT LEG RESTRICTED

3.1.5 Held Status - All Cities

Use the Held Status- All cities to place the flight on hold for all stations for a multi-leg flight.

3 Update Flight (Shift+F1)
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Example: if the flight operates DFW-JFK-LHR-MLA, and in DFW you put the flight on Held Status — All
cities, then the flight status will change to HELD for all stations where the flight operates, i.e. JFK and LHR.

ACS Flight Status X

Flight / Gate Edit: Flight Status

Belect Optiom: ®  Held Status - All Cities ~ 4

I Print List

Example response:

GF951/30APR/HELD/ALL

TF 951 30APR YZF 1000 73M 60 HELD BDG
Y

AUTH 60 JUMPSEATS
BOOKED ACTUAL W-0 X-0
AVAIL IN USE W- X-
THRU RV ASSIGN Y

LCL RV RESTRICT NONE

LCL ON* MEALS

TTL ON* SETUPS

TLOB
OTLD
ET
UNOC
PLAN

ul
[N =INe]

NR
NR
TK
ET

NN OO

TK 0

ul
* W O O ~J b b

Note Should the status Held only apply to certain legs of the flight and not to all legs, you must AAA into
each departure city and set the flight status to Held at that city. HELD/ALL will apply across all
stations regardless of board and offpoint.

3.1.6 Final

When you put the flight status to Final, it means you restrict the check-in activity for that flight to the set you
are working at.

Note The set you are working at must also have the UAT keywords FNLBDG and CONTRL, and it is
usually located at the departure gate.

Note Your airline determines the time when the Final status is available. The standard time for Final is set
at 60 minutes prior to departure, but you may decide to extend that time. Please contact Customer Care
if you wish to change the time for Final status.

The Final status indicates the final hour of check-in and seat selection for a flight at the departure city.

When you select Final, you can further define the “type” of Final status you wish:
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Final
Final, Release All Seats
Final, Release Specific Blocked Seats

Final Status Explanation

Final

Final, Release All Seats This status will release all blocked seats, with the exception of broken
seat blocks.

Final, Release Specific Blocked You can specify which type of blocked seats you wish to release.
Seats

Specific Blocked Seats

Specific Blocked Seats

1€ - Codeshare Seatd - IR - Prereserved Seats

11 - Infant Seats ¥ - Premium PRS Seats
[1JS . Jump Seat 1A - Alrport Assign Seats Only
[]& - Crew Rest Seats 1% - Broken Seats

[0 - Coyrtesy Seats []Z - Buffer Zone Seats

(1@ - Premium / full fare Seats [JT - Thru Passengers Seats

=]

From the drop down menu, select option Final:

ACS | higha Stabis

Flight / Gate Edit: Flight Status

Select Option: *  |Final -

L] Print List

]

Example response:
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GF951/30APR/FINAL

TF 951 30APR YZF 1000 73M 60 FINAL BDG
Y

AUTH 60 JUMPSEATS
BOOKED ACTUAL W-0 X-0
AVATIL IN USE W- X-
THRU RV ASSIGN Y

LCL RV RESTRICT NONE

LCL ON* MEALS

TTL ON* SETUPS

TLOB
OTLD
ET
UNOC
PLAN

w1
[N = Ne]

NR
NR
TK
ET

NN OO

TK 0

ul
* W O O J b b J

3.1.7 Close Flight

You close a flight to make it unavailable for check-in. The status Close is the initial phase of the departure
procedure.

You can change a flight to Close only if the flight has a current status of Open or Final.
You must ensure before setting the flight status to Close that

o All counts are accurate (for passengers requiring wheelchairs, children, and others)
e You are within 15 minutes prior to the scheduled departure time

Note The standard time for Close status is at 15 minutes prior to departure. You may wish to select an
alternate more extended time. Please contact Customer Care to change the Close status time.

Once a flight is closed, the system sends out multiple messages:
o The final passenger count data is transmitted to the Load Agent for weight and balance purposes.
o Number of passengers by row for the cockpit and SECOK (Security OK)

» Baggage Sortation Message (BSM) is sent during close of the inbound flight to the downline connecting
city, if that city has a baggage sortation computer

o Baggage Transfer Message (BTM) is sent during close if a bag routine has an outbound connection to
another airline

o Baggage Management Analysis System (BMAS) counts — total number of local bags loaded.

Note You must be at the AAA city in control of the flight, the first city on the line of flight where the flight
status is not Close, PDC, or Canceled.

Your EPR must have the keyword SELECT and the set you are working at must have the UAT keywords
FNLBDG and CONTRL.
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ALS Fiight Staters =

Flight / Gate Edit: Flight Status
Balect Option: ®  Close Fight v e
] Print List
—]

The system automatically closes the flight with the LOCAL ON count.

Should you need to correct the passenger count after flight close, you can use the option Update Passenger
Counts.

The response will display CLOSE in the upper right hand corner of the Flight Status display as shown here:

GF4967 /30 )AN/CLOSE /LCLADYLD /SECOK
TZ 4967 301AN MOW E25 B55P FIH 17175 CLOSE
A ¥
ALUTH 1171 JUMPSEATS
BOOKED o 10 ACTUAL WwW=2 =32
AVATL 1 161 IN USE W- -
THRU RV 0 ] MR W] 1] ASSIGN A
LCL RV 0 10 MR 0 0 RESTRICT NONE MNOMNE
LEL OWNT g 10 TK o i MEALS
TTL ONY 0 10 ET 0 10 SETUPS
TLOE 0 10
PLAN * *
MDW  MSD 1055 LCL CLOSE AQ¥l(/SECOK- 1

3.1.8 DHS Manual Flight Close Out Message

Flight / Gate Edit: Flight Status

Select Option: * DHS Manual Fight Close Out Message IR

I Print List

Use the option DHS Manual Flight Close Out Message to manually send to The Department of Homeland
Security (DHS) a complete list of passengers on the plane at time of departure. The list excludes passenger
names EXST, CBBG and STCR. The message contains the actual date and time of departure of the flight.

The DHS returns an acknowledgement that the Flight Close Out Message was received.
The Flight history will update to record that the Flight Close Out Message was sent.
Note To send this message, the flight must have the status of Flight Close or PDC.
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3.1.9 PDC Flight

ALS Fllight Status

Flight / Gate Edit: Flight Status

Select Option: *  POC Flight v i

C] Print List

: L Concel ] |

Post Departure Control (or PDC): PDC is a status you must apply to every flight once it has gone “wheels
up”. PDC status is the pre-requisite for all auto updates of passenger and flight records such as VCR coupon
and/or PNR status changes.

Closing a flight does not indicate PDC. It simply means a flight has been closed for check-in. As a rule, the
close status will precede PDC.

Requirements for PDC and its impact on the flight:
ON List: Before PDC can take place, each passenger boarded on an aircraft must be placed on the ON list

BX List: Passengers with seat assignments who have not been boarded will appear on the BX list. If the BX
list is not cleared then Sabre will respond with the following message:

PDC NOT ACCEPTED - NAME STILL EXIST - CLEAR THE BX LIST

Transfer Standbys: When un-accommodated passengers remain on the priority list Sabre will respond with
the following message:

TRANSFER STANDBY PSGRS THEN REENTER PDC.

This last response will only be displayed one time.

Caution [f PDC is entered again, Sabre will PDC the flight and the un-accommodated standby passengers
will not be able to be transferred to the next flight.

o Once the flight is closed at an airport, it is recommended that the PDC command be made within 30
minutes of the flight departure. However if a flight is closed and then reopened, there is a time limit for the
close command. The Sabre system will only accept the command on the day of departure or the date plus
one.

o Once a flight is in PDC status, it cannot be reopened, unless your carrier signs up for the activation of the
indicator that allows a flight to be re-opened after the original PDC. See the flight status option RETURN
for more details.

o In order for a flight close command to show as complete on the PDC statistics (which can be obtained from
the Operation Tab, command cell (Shift + F10), the PDC must be completed within 30 minutes of the initial
close command. Performing subsequent close entries does not extend this time period.

e You must PDC the flight no later than midnight U.S.Central time the day after the U.S.Central time
equivalent of the flight departure date.
Note To display the U.S. Central time equivalent of your local time select the option City Time/Elapsed
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time from the Tools menu.

City Time / Elapaed Time e
City Time / Elapsed Time

Select Option: *
Cipigin City Time Orily
Difference Between Origin / Destination
Elap=ed Time

® Determing Destination Time Based an Omgin

AlP
Origin: AUH Time; 43 P

Destination: m *

L O Cancel

o You can still display flight status and information up to 48 hours after flight departure.
* All PNRs will be updated with a status code of NS (No Show) and all downline and return space will be

cancelled.

3.1.10 PDC Flight with XM

LS Flight Status

Flight / Gate Edit: Flight Status

Select Option: *  FDC Flght wath XM

[ Print List

T M

This option is similar to PDC Flight. However, PDC Flight with XM will protect the No-Shows as

misconnects.
The status code will be set as an XM in the PNRs and will also protect downline and return segments.
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3.1.11 Mass Override (CFOFF)
e

Flight / Gate Edit: Flight Status

Salect Option: ®  Mass Cvemide (CFOFF) O off-Paine THT

U] Primt List

o | Concel

Use the Mass Override option to override the SabreSonic Check-in/Change Fee owed by all passengers
boarding a specific flight at a specific city.

Note This command is restricted to EPR Duty Code of 7 or { Cross of Lorraine and a CONTRL set.

3.1.12 Cancel

Flight / Gate Edit: Flight Status

Select Option: *  Cancel v * Off-Point:

L Print List

Use the Cancel Flight Status option to inhibit further check-in on a flight that will no longer operate.
o The cancellation can be reversed by setting the flight to OPEN for Check-in (OPENCI)

o A flight leg in PDC status cannot be cancelled

Note Cancel Status requires the OAM Keyword/ CONTRL/ or FNLBDG. These keywords are found in the
CRT OAM, not the EPR.

If the city in control of the flight makes the cancellation entry, Control will pass to the next downline city from
which the flight will operate.
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3.1.13 Return

Flight / Gate Edit: Flight Status

Sulect Opten: *  Fetun - i

LIPrint List

T (o=

Return to gate allows a flight to be reopened following agent PDC (PDC1) but prior to Final PDC (PDC2).
o Return can happen for various operational reasons and can only take place before “wheels up”.

o The Return entry is valid only when the flight is in PDCI1 status. It is not valid if the flight is in PDC2
status. PDC2 status is also called FLIFO PDC. Contact Customer Care if you wish to activate the option
PDC2.

Note You must have EPR keyword SELECT, duty codes 5, 7, 8 or {, must AAA to the city in the line of
flight, and the CRT you are working from must have the UAT keywords CONTRL or FNLBDG.

Upon Return, the Flight summary status changes from “PDC” to “Final”. Gate personnel can now add or
remove passengers if necessary.

3.1.14 Return Enhanced

The Return enhancement allows your carrier to Return a flight after final PDC (either from a one-step or two-
step PDC progress) or after “wheels up”, and re-open the flight for sales.

Note This function requires activation. To find out more, contact Customer Care.
o A flight may return to gate only if the downline station is not in PDC status.

o When a flight returns to gate after final PDC, the flight status will automatically change to Final. When a
flight is in Final status, certain SabreSonic Check-in entries are restricted to agent sets with OAM
keywords FNLBDG or CONTRL.

« Electronic tickets of all onboard passengers will be put back to LFTD status

o If the return makes it possible for you to now accommodate non-revenue passengers on the priority list
(these passengers could not be accommodated on the flight when it first PDC’ed), you must rebook the
passengers in a separate PNR.

o There is no limitation to the number of times that a flight can return to gate and be re-opened for check-in.

Note To perform the entry you must have duty code 7 and the sets you work from must have the keywords
FNLBDG and CONTRL.
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3.1.15 Restricted Status - only with Enhanced Return

The status Restricted is a non-displayable status and means that once a flight returns to the gate, certain
entries will be restricted to agent sets with the keywords FNLBDG and CONTRL.

Note Your carrier needs to request activation of this feature.
The restricted entries include

o Check-in passenger

« Place passenger on the standby list

« Transfer passenger

o Accommodate from priority list

o All passenger edits, ON/XON included
o Issue bagtags

o Return bagtags

o Offload passenger

« Reprint bagtags and boarding pass

« Revenue rebook

Although the flight is set to OPENCI, above SabreSonic Check-in entries are restricted to sets with OAM
keywords FNLBDG and CONTRL.

The system will return an error when you attempt to perform any of the above entries on a restricted flight
from an unauthorized set:

FLIGHT RESTRICTED — NEED PROPER KEYWORD

3.1.151 Remove Flight Restriction

With the removal of the flight restriction, you can perform the restricted entries listed above.

The following duty codes and keywords are required to perform the entry to remove flight restrictions:
e Duty code 7 and OAM keywords FNLBDG and CONTRL

o Duty code 8 or #, and EPR keywords FSGAGT and SELECT

Example entry to remove flight restriction — in bypass mode:

GF (flight number) /UNREST

Note The entry may be available from a drop down menu in Interact at your request. Example system
response for a successful entry

FLIGHT RESTRICTION REMOVED
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3.1.15.2 Second and subsequent Final PDC

When you put a flight on PDC status a second time — or any subsequent times thereafter — the following will
happen:

« Electronic tickets of all onboard passengers will be marked as USED

o No PNR updates will be performed. Any impacted PNRs will require manual updating. The following are
just examples of situations that may occur:
o A passenger that previously boarded the flight and later on decided not to fly on the same flight will not
be marked as noshow.

o Any passenger that alt-spaces on the flight that returned to gate will not have his segment status changed
from DS/SA to SB. Further, the alternate space segment will not be canceled automatically.

o For carriers that utilize noshow queue placement functionality, passengers that were initially onboard
and were then offloaded when the flight returned to gate will not be queue-placed.

o Post Departure Messages will be resent. This includes IATA messages (PFS, PRL, PTM, PSM, FTL and
TPM) as well as APIS and E-Border messages.

3.1.15.3 Passengers with Canceled Segments

o There will be instances where passengers that were identified as NOSHOW on the original PDC attempt,
will have had their PNRs canceled by the PDC process. New bookings will need to be created for these
passengers if they are to be checked-in to the re-opened flight.

o The electronic tickets of these previously NOSHOW passengers who then board the flight will be updated
automatically when the flight is PDC’d a second time.

o To avoid agent confusion due to duplicate PMFs, when the NOSHOW passenger is rebooked on the same
flight, date, board and off point, the original NOSHOW PMF will be deleted. The same applies when
outbound segments previously canceled due to misconnect are rebooked.

o Check-in, priority listing, bagtag issuance, passenger edit, revenue rebook, accommodation or transfer from
priority list of revenue passengers will not be allowed. If an attempt is made to perform these entries on
passengers whose segments were already canceled in the PNR, the system will respond with:

NOT VALID FOR CANCELED SEGMENT

o« NOSHOW passengers will still be allowed to alternate space to another flight.
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3.1.16 PDC Supervisor

Flight / Gate Edit: Flight Status
Balect Optien: * | POC Supenasor I
ClPrint List
—r— (o)

After a regular PDC of the flight, any update to FLIFO would generate a PDC2 status.

There may be times when an update to FLIFO does not generate PDC2 status. Use the PDC Supervisor
function to simulate a “wheels up” situation, and manually put the flight in PDC2 status. At this time the
system sends off all offline files and changes the status of the VCR coupons of boarded passengers to USED.

Note The PDC FLIFO function requires activation. To find out more, contact Customer Care.The PDC
Supervisor function requires duty codes 5, 7, 8, { and the keyword FSGAGT.

3.1.17 Registration Number

Flight / Gate Edit: Flight Status
Salect Option: ®  Fegatraton Nurriber - i
Ll Print List
—— (o)

Use this option to add or delete an aircraft registration number.

l:ll-:'-gi-_.i‘r.al'i.:m Humbssr

Registration Number
® pdd Registration Number| O Delete Registration Nurnber +*

Alrline code:
Flight Number: * 128

Origin: ® DEN
Destination: * DFW
Date: * 18 | | Maovember v
Registration Number: * - -—

[ o 1] [ concel |

If you have dedicated your set to a specific flight, the data auto populates in the fields with a red asterisk. To
add a registration number, enter it in the box.
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To delete an existing registration number, select the button Delete, then OK.

Registration Humber

Registration Number
O Add Registration Murnber @ Pelete Registration Numher: +

Airline code:
Flight Number: * 128
Origin: * DEM
Destination: * DFW
Date: * 18 | [Mevernber w

Registration Number:

I I Lancel |

3.1.18 Irregular Operations

Flight / Gate Edit: Flight Status

Bslsct Option: ® | Irreguisr Operatons w e

Cl Print List

T _ Coreel |

This is an option that is active only if your carrier has activated the functionality for Enhanced Synchronization
of VCRs —or ESV.

Use the option Irregular Operations if you wish to add the edit IR to an entire flight.
On the next pop-up, type in the reason for the IR edit

Irregular Operations

Actionz ® & Add IR to entire fight O Bemicee IR from Sight

Reason: * || (v

NC-NAME CHANGE OR MODIFICATION

I:I OS-OVERSALE E

SBO-STANDBY SAME DAY
[TPD-TKT DATE PRIOR TO OCTOS

o The reasons for the IR edit exist in the Reason Code table of your airline.

o IR- or Irregular Operations override edit is used to override an out-of-sync VCR situation. It can be
assigned on a passenger level or on an entire flight level.
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o ESV functionality is further controlled by the SabreSonic Check-in Airline Serving Airport Table (or ASA)
for each city or airport. The column PNR BANNER INHIBIT CKI in the ASA table controls how check-in
proceeds when an out-of sync VCR (or edit ETO) is present in a PNR. For more information on how ESV
works, see the module Enhanced Synchronization of VCRs (ESV) on the community portal.

3.1.19 KOR Manual Flight Close Out Message

AL Flght Stabus Sy
Flight / Gate Edit: Flight Status

Select Option: * HIOR Manual Fight Close Out Message -

Print List

m—r— o

The option KOR Manual Flight Close Out Message is visible only to carriers who operate flights out of Korea.

For flight departures out of Korea, the system automatically sends at Flight Close a message with the
information for APP (Advance Passenger Processing) to the countries in the line of flight.

When the automatic send of the message does not work, you have the option to send the message manually.

In the pop-up response, you must enter at least one country code.

K. Manusl Flight Clese Dut Mezsage p

KOR Manual Flight Close Out Message

Countrny=" . Countny: | E Country:

T Gances .

3.2 Update Flight - Gate Status

Use the Gate Status option to display and change gate assignments.
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(Upaae g - =)

Update Flight

CarrierFlight Nbr: = 954 |
Date: = 15 | |June E

Select Option: *

© FElight Status E
.
£ Flight Progress
@ Flight Forecast
© Delete & Re-Instate Progress
£ Cgncel Flight
O Cancel & He-Instate Leg
& Departure Cancel (DX)
) Initialize Flight
@ Flight Adhae Vetting Reguest
© Update Passenger Counts
© Landing Cancel (LX)
O Update Baggage Requirements
O IATA Teletype Message(s)
Authorization Counts
Flight APP Waive
KOR Adhoc Flight Vetting Request

o ] Gance

e

The Flight / gate Edit: Gate Status window displays:

Flight  Glate Edit: Gate Status

Flight / Gate Edit: Gate Status

Select Optisn:

& Cnange and Reasign Gae ¥ | permanent
© Drsplay Assignment
Display Detals
End Date: Baggage Claim:
Arrival Gate: Departure Gate:
[ Remove ANl Assignments
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3.21 Gate Status - The Options

3.21.1 Change and Reassign Gate

Fight { Ghase Edit; Gate Seatus i)

Flight / Gate Edit: Gate Status

Select Dptisn: °

e and Reassign Gate L Bermanent

End Dats: Baggage Claim:
Arrival Gate: Daparture Gate:

Remove Al Assignments

[ oe ] Gancel

Use this option to change the gate and bag claim assignment for a flight as a result of operational irregularities
such as flight delays at the gate, flight interruptions, bag pulls, weather delays, and others.

Note You must have duty code 5, 7, 8, or cross-of-Lorraine.

Remember that you change or reassign the gate that is used for the flight your set is dedicated to, or which you
are working.

3.21.2 Display Assignment

Flight | Gate Edit: Gate Status ]
Flight / Gate Edit: Gate Status

Belest Optien:
Change and Rexssign Gate L

& Display Assignment
Displiny Details

Gk Cancel

The Display Assignment option refers to your dedicated flight. When you select it, the system response will be
a native response very briefly, followed by the display of the flight summary of your dedicated flight.

In the example below, the gate assigned to flight 954 is gate M.
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Flight Summary 1
o ¥ J ¥
curenirigre ME 954 seats. 12 112 Theuchec () 0 Baeing 137
From-(Tok BMEX MTY Booked 2 34 LelCheek [ 0 -
Date: 1 5JUN Avadk 10 73 TheuOn 0 0 Cm— -
Gete: M Mests: NONE | NONE lelon 0 | O ETD: 0630 STO: 0630
Ex Do D530 Restnct  FGE FiaE nce 0 0 ETA 0800 STA 000
Jdumee WAF Ol 0O 0 r i
Sanbug: Open bor Check-in s 12 0 112 | More [nfo |

3.21.3 Display Details

The option Display Details shows the association of gates to terminals and baggage claim areas. The
information comes directly from the Gate Table, which is filled out by your airport supervisor or manager.

Example:
YVR GATE
PSG TERMINAL IDENTIFIER 01
PSG TERMINAL NAME VANCOUVER
GATE IDENTIFIER 01
GATE EFFECTIVE DATE 21MAR2009
GATE DISCONTINUE DATE
GATE STATUS CODE A
BAGGAGE CLAIM AREA Al
ATRPORT ZONE CODE
GATE PHONE NUMBER
JETBRIDGE PHONE NUMBER

Note The gate status code A indicates that the gate is Active. A gate may be out-of-service and show the
status Inactive.
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3.3 Flight Progress

[ Update Flight é
Update Flight
Carrier/Flight Nbr: * 954
Date: * 15 | June '

Select Option:
Elght Status L
Gate Stalus

@ Fught I-'jr'_mgrr',af
FEght Forecast
Delete & Re-Instate Progress
Cancel Flignt
Cancel & Be-Instate Leg
Departure Cancel (D)
nitialize Flght
Flght Aghoc Vetting Reguest
Update Passenger Cownts
Landing Cancel (LX)
Update Baggage Requirements
LT A Teletype Message(s)

oK | gancel

i

The purpose of the flight progress option is to give you the tools to update Flight Information (FLIFO) with:
o Actual operating times

« Estimated operating times

« Gate information

o Reasons for delays into the stored flight information record for a specific flight.

Flight Progress advises of actual flight times such as preliminary arrival time (PRE), estimated time of arrival
(ETA), actual time of arrival (IN).

Responsibilities of Airport Operations Agent: Once the flight has departed/arrived, the airport operations agent
would immediately update FLIFO with the correct times and any delays, including the reasons, for that
station.

Note It is imperative for the flight information to be up-to-date in order for reservations agent to provide the
highest quality customer service. Therefore it is equally important for the airport operations agent to
immediately update the flight progress into the flight information record.

3.3.1 Cancellation - Diversion

When selected, the Update Flight: Progress pop-up window displays:
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Updaze Flaght: Progoess

Select Option:

® Canceilation, Diversian

eliminary, Estimabed,

iZate Depariure Time, T

D K

Flight Infe Text *

Print

il

1, Estirnatesd Time [

Update Flight: Progress
ciy: = 131 | ¥

ind Gate Arrval Time

ko AT Time

ibstitute Equipment, Information

Cancel

The text that you add to the field Flight Info Text is in free text form. The system response will assign a code
in the updated FLIFO information. Each option of Flight Progress has a specific notification code.

Example of a system response:

2P378/ORIG12SEP1IDEN/378 OTS
DONE . 0507P /12SEP

2378

TZ0378/12SEP

DEN 6l14pP

MDw 933P

1DEN/378 OTS¥1707*HDQMSD
Response Explanation
1DEN Notification Code 1 and Station
378 Flight Number
oTS Code: Out of Service
*1707 * Time input for OTS (CST, Central Standard Time)
HDQMSD Location and Agent Sine

Note See Notification Options later in this module for more information about the notification codes.
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3.3.2 Preliminary, Estimated, and Gate Arrival Time

Update Flight: Frogress ﬁ
Update Flight: Progress

City: * MTY

Eelect Option: *
Cancellation, Diversion
Ereliminary, Estimated, and Gate Amival Time
Decision, Estimatad Time Departure
Gate Departure Time, Take Off Time
Substitute Equipment, information

Flight Info Text:

ETA 2100 ] -

Prine

ok | [ cance

Note In the Flight Info Text box, input an ETA information. Use the format ETA followed by the 24-hour
time. Do not write any city code in this text box. The text that you write between the letter ETA and
the time will display in FLIFO information.

Example response and FLIFO with the updated information.

2936/28MAY

AM0936/28MAY

MEX 700P 2 M
MTY 843P
OMEX/A/CN359AM EQP738 *1248
2MTY/ETA 2100 *1242*HDQMPH

Response Explanation

2MTY Notification Code 2 and Station
ETA Estimated Time of Arrival

2100 New ETA

*1242* Local Time of entry Input (CST)
HDQMPH Location and Agent Sine

Note Sece Notification Options later in this module for more information about the notification codes.

The Flight Information in SabreSonic Check-in also updates with the new time.
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[ Flight Summary |

oy d v J T
=l % Senls 12 112 ThucCheck 0 0 Bosing 737
From-(Tax WEX MTY Booked EJ-_. |?a-_. Ll Chisck g g .
Dabe: 2BMAY Aval 12 2 Thi O —— )

Cabe: M Mepis: NONE NONE Ledon 0 0 F.TD_ 1900 STD: 1900
E=tDepc 1800 Restrict  FOE FiE o 0 0 ETA 2100 ETA 2043
aoempe WAOAH ane 0 0

Shabuse Open fiof Chscin 12 12 | M—]DI'E info

3.3.3 Decision, Estimated Time Departure

Update Fhght: Progress [
Update Flight: Progress

City: * DEM

Select Option: *
Cancelation, Déersion
Erefiminary, Estenated, and Gate Agrival Time
@ Decision, Estimated Time Departure
Cate Departure Time, Take OfF Time
Sutsbiute Equipment, Information

Flight infe Text: *

1D 1828 -

Prirt

N - - r - |

QK | | Lancel

Input the ETD time into the Flight Info Text box - do not add any city between the letter ETD and the time.

Example system response of FLIFO with the updated information:

2P378/ORIG12SEP3XDEN/ETD 1826
DONE.Q0739P f12SEP

2378

TZ0378/12SEP

DEN 614P

MDWwW 93ip

1DEN/378 OTS*1707¥HDQMSD
2DEN/ETA MDW 2145%1729%¥HDQMSD
IDEN/ETD 1826%1939%¥HDQMSD

Response Explanation

3DEN Notification Code 3 and Station

ETD Estimated Time of Departure

1826 New Departure Time

*1939 * Local Time of entry Input (CST)

HDQMSD Location and Agent Sine
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Note Sece Notification Options later in this module for more information about the notification codes.

3.3.4 Gate Departure Time - Take-Off Time

Upadste Flaght: Prdgiess
Update Flight: Progress

City: * DEMN

Select Option: *
Cancelation, Déarsion
Prefiminary, Estmated, and Gate anmval Time
Decision, Estimated Time Departure
@ CGate Departure Time, Take CfF Time
SUbsitute Equipment, Infarmation

Flight infe Text: *

TAKE OFF TIME 2151

Print

LB

Cancel

e

Example response and FLIFO with the updated information:

2P378/ORIG12SEPAEDEN/TAKE OFF TIME 2151

DONE. 0BO7P/12SEP

2378

TZ0378/12SEP

DEN 614P
HMDw 933P

1DEN/3I78 OTS*1707*HDOMSD
2DEN/ETA MDW 2145*1729*HDOMSD
IDEN/ETD 1826*1939*HDOMSD

4DEN/TAKE OFF TIME 2151*2007*HDOMSD

In this response, the notification code is 4.

Note Sece Notification Options later in this module for more information about the notification codes.

Training Guide
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3.3.5 Substitute Equipment - Information

Update Fhght Progress it
Update Flight: Progress

City: * DEM

Select Option:
Cancelation, Diversion

Ereiminary, E ad, and Gate Arrivdl Time

st igicn, Esbmated Time Depanung
Gate Departure Time, Take O Tims
& Substiute Equipment. Information

Flight Infe Text: =

AWTG EQPT 262 +

+ Print

i |
QK J L Cancel

Example system response and FLIFO with the updated information:

2378

TZ0378/12SEP

DEM 614P

MDwW 933P

1DEN/3I78 OTS*1707*HDOMSD

2DENJETA MDW 2145%1729%HDOMSD
IDEN/ETD 1826*1939*HDOMSD

4DEN/TAKE OFF TIME 2151%2007YHDQMSD
SDEN/AWTG EQPT 292*2018*HDOMSD

In this example, the notification code is 5.

Note See Notification Options later in this module for more information about the notification codes.

3.4 Notification Options

Here are the Notification Code options for FLIFO and their Features:

Notification Options TTY is sent to

Notification code 1

Cancellation, Diversion

All airports in line of flight receive the FLIFO message

Notification Code 2

Preliminary, Estimated and Gate Arrival
Time

(PRE, ETA, IN)

Only the airportidentified in entry receives the FLIFO message
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Notification code 3 The Input airport and all upline airports receive the FLIFO

message

Decision, Estimated Time Departure

(DCSN, ETD)

Notification code 4 The Input airport and all downline airports receive the FLIFO
message

Gate Departure Time, Take Off Time

(OUT, OFF)

Notification code 5 Input airport and all airports in between in line of flight receive

the FLIFO message
Substitute Equipment, Information

(Flight forecast, STUB information)

Notification code 6 Message may be sentto a queue, to a printer, or nowhere as
selected by the Sabre hosted carrier.

{Cancel leg options} DX - LEG CANCEL
or Departure Cancellation

o When a flight progress entry is made to update FLIFO, notification messages are sent to advise that FLIFO
exists on the flight

« The routing of the notification messages is controlled by the notification code entered

« Notification Codes- 1, 3, and 6 are generally only used by Sabre Airline Reservations Dispatch in canceling
flights or making FLIFO updates to inform upline or downline stations of any flight changes or interruptions
made.

o Only one notification code may be included in a single FLIFO message entry. The message can also print at
two other points, such as operations and/or reservations, as determined by the Sabre hosted carrier.
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3.5 Update Flight - Flight Forecast

[ Update Fight - o |
Update Flight |

CarrierFlight Nbr: * 8400
Data: = 1% | june E|

Select Optien: *
Elight Status E
Gate Status
Flight Progress
Flight Forecast
Cielete & Re-Instate Progress
Cancel Fight
Cancel & Ee-Instate Leg
Departure Cancel (DX)
[mitialize Flight
Flight Adhoc Vetting Reguest
Update Passenger Counts
Landing Cancel (LX)
Update Baggage Requirements
IATA Teletype Message(s)

L]

O | Cancel |

Use the Flight Forecast option to enter forecast information into the stored FLIFO (flight information). Flight
Forecast advises of irregular flight information such as delays, equipment changes, etc.

Note The option for Flight Forecast is designated as a Flight Dispatch function. The UAT Keyword

DSPTCH is required to perform these functions.

The Flight Forecast window is similar to the Flight Progress status window:

e

Update Flight: Forecast
city: = 51

Select Option: *
& Cancetation, Diversion
Preliminary, Estimated, & Gate Armival Time
Decision, Estimated Time Difference
Gate Departure Time, Take Off Time
Substitute Equipment, Information

Flight Infa Text: *

Bound-Rebin Flight

| e — |
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Note Sclect Round Robin (flights that return to a previous city) if the FLIFO applies to the flight’s second

time to the previously visited city.

The screens and functionality of Flight Forecast in Interact is the same as the previously covered Flight

Progress function.

3.6 Delete and Re-Instate Progress

" Gate Status

" Flight Progress

Flight Forecast

Delete & Re-Instate Progress
Cancel Flight

Cancel & Re-Instate Leg
Departure Cancel (DX)
Initialize Flight

Flight Adhoc Vetting Reguest
Update Passenger Counts
Landing Cancel (LX)

Update Baggage Requirements
" |ATA Teletype Message(s)

" Authorization Counts

" Flight APP Waive

" KOR Adhoc Flight Vetting Request
-~

-~
™ Security Outage Override

OK

OIS

8 I8 Ne e e N I N

Cancel

( Update Flight — |
Update Flight
Carrier/FlightNbr: = | B2
Date: * o5 ’_'
Select Option: *
" Flight Status =

“

.

Use the Delete & Re-Instate Progress option to delete the entire forecast and/or to reinstate previously
cancelled flight legs for all flight progress updates that have been entered into the flight information record

(FLIFO).

When selected, the Update Flight: Delete window displays
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Update Flight: Delete
ciy: * Q]

Select Option: *

& Cancellation, Diversion
Freliminary, Estimated, & Gate Arrival Time
Decision, Estimated Time Differéncd
Gate Departure Time, Take Ciff Tirme
Substitite Equipment, IMormation

BEoeund-Robin Flight

oK ) | Gancel

The window offers the same options as in Update Flight-Flight Forecast option. The difference lies in that the
information in the forecast will be deleted as shown in the example below. Again, both the Sabre system
response and FLIFO appear:

2X378 /ORIG125EP1IDEN
DONE.0417A/13SEP

CNLD FLWG MSG

1DEN/378 OTS¥1707*HDQMSD

2378
TZ0378/13SEP FLIFO is redisplayed without
DEN 623F = the OTS message.

MDw 935pP

3.6.1 FLIFO Characteristics You Need To Know

o All FLIFO actions for flight progress or flight forecast are restricted to 30 days.

Flight cancellation and re-instatements are restricted to the current inventory period.

o Every FLIFO entry will replace any previous entry if the Notification Code and the City match.

All replaced or cancelled messages will be placed in a FLIFO History Record.

Any FLIFO entry, except for Flight Cancel, will automatically update all the flights associated
Funnel/Overlap flights.

Deleting flight progress completely from FLIFO should rarely need to be done.
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3.7 Cancel Flight

[ Update Fiight e
Update Flight
Carrier/Flight Nbr: * &499
Date: * 15 | |June E]
Select Option: *
Elight Status e

GZate Status
Flight Erogress
Flight Forecast
Delete & Re-Instate Progress
@ (Cancel Flight
Cancel & Ee-instate Leq
Departure Capcel (X))
Initialize Flght
Flight Adhoe Vetting Reguest
Lipdate Passenger Counts
Landing Cancel (LX)
Update Baggage Requirements
IATA Teletype Messagels)
Authorization Cournts
L Flight AFP Wah |

The Cancel Flight option enters information to cancel all airport departures for a specific flight.
Note UAT Keyword: DSPTCH is required to perform those functions.
When you select the option Cancel Flight, the Update Flight: Cancel window displays:

—t
Update Flight: Cancel
cin: * DEN
Reasen: *
LT 252 OTS IN DCA *
L ok | cancel |

Example system response, indicating the cancle has been done, and the system re-displays FLIFO:
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DONE .04 31A/135EP

ZNI7B/ORIGI2SEPLEIDEN/FX FLT 292 OTS IN DCA
DONE. 04 31A/135EP

RPLCD FLWG MSG

ZDENJETA MDW 2145%1729*HDOMSD

IDENJETD 1826%1939*HDOMSD

4DEN/TAKE OFF TIME 2151*2007*HDOMSD
SDEN/AWTG EQPT 292*2018*HDOMSD

2378

TZ0378/13SEP

DEM 623p
HDW 935P

3.8 Cancel and Re-Instate Flight

Flight Progress
Flight Forecast
Delete & Re-Instate Progress
Cancel Flight

& Cancel & Re-Instate Leg
Departure Capcel (DX)
[nitialize Flight
Flight Adhoc Vetting Reguest
Update Passenger Counts
Landing Cancel (LX)
Update Baggage Requirements
LATA Teletype Message(s)

0,38 Cancel

 Updae Fight ' - =
Update Flight
Carrier/Flight Nbr: * 2483
Date: * 15 | June E|
Select Option: *
Elight Status -
Gate Status

Use the Cancel & Re-Instate Leg option to delete a previously cancelled flight in FLIFO and reinstate the

flight.

Note UAT Keyword: DSPTCH is required to perform this function.

The Update Flight: Cancel Flight Leg window displays:

Training Guide

a

3 Update Flight (Shift+F 1)
Confidential and Proprietary Sabre Airline Solutions



Update Flight: Cancel Flight Leg
city: * =5 (=

[ o ] [ gancer |

Add the departure city code. Example system response:

2x1182 /ORIG26IANLIEZE
DONE. D20B8P /26 1AN

CNLD FLWG MSG

1Fx EQUIP OTS *1331*HDQMDE

21182

AR1182/261AN

¥DTE CHNG FLTY¥ ORIG 26]AN
EZE 1159p
AKL ¥ 340A  T10A
SYD 900A

3.9 Departure Cancel (DX)

[ Update Fight - [r— i |
Update Flight i
carrier/Flight Nbr: * 8499
Date: * 15 | |June EI
Select Option: *
* EHgnt Status +
) Gate Status

Flight Progress
= Flight Forecast
) Delete & Re-Instate Progress
O Cancel Flight
) Cancel & Be-Instate Leg
- beparture Cancel (DX
O Initialize Flght
) Flight Adhoc Vetting Request
) Update Passenger Counts
o Landing Cancel (LX)
) Update Baggage Requirements
O IATA Teletype Message(s)
Authorization Counts
Flight APP Wakve

KOR adhac Flight Vetting Request
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The departure cancel entry inhibits sales out of and through the airport city code specified, but will allow sales
into that airport.

Use the DX entry when an intermediate flight leg is cancelled on a multi-stop flight and a downline non-
connecting stub will originate.

3.10 Initialize Flight

[ Update Fiight i |
Update Flight

carrier/Flight Nbr: = 8488
Date: = 15 | Lune El

Select Option: =

Elight Status E
Cate Status
Flight Progress
Flight Forecast
Delete & Re-Instate Progress
Cancel Flight
Cancel & Ee-Instate Leq
Departure Cancel (D)

@ |nitialze Flight
Flight Adhoc Vetting Reguest
Update Passenger Counts
Landing Cancel (LX)
Update Baggage Requirements
ATA Teletype Message(s)

Flight initialization normally occurs automatically. If necessary, use this function to manually initialize a flight
for a specific date.

The Initialize Flight function retrieves related flight, equipment and passenger data and creates an active flight
database. Scheduling creates an inventory record for all flights to be initialized, which includes equipment
information.

Example system response indicating the flight has been initialized for all legs of the flight:

GI8499/15JUN
FLIGHT INITIALIZED - YY 8499 15JUN MEX
FLIGHT INITIALIZED - YY 8499 15JUN MTY
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3.11 Flight Adhoc Vetting Request

[ Update Fiight ——]
Update Flight

Carrier/Flight Nbr: " B499
Date: * 15 | |June Zl
Select Option: *
Elight Status R

Gate Status
Flight Progress
Flight Farecast
Delete & Re-Instate Progress
Cancel Flight
Cancel & Be-Instate Leqg
Depanture Cancel (Dx)
Initialize Flight

@ Flight Adnoc Yetting Peguesf
Update Passenger Counts
Landing Cancel (LX)
Update Bagoage Requirements
IATA Teletype Message(s)

This option applies only to flights that qualify for AQQ — APIS Quick Query. APIS Quick Query functionality
applies only if your carrier operates flights into and out of the United States of America.

Use this option to request BPPRs (Boarding Pass Printing Results) for all passengers on a flight who either
have no BPPR, or their status reverted to the SabreSonic Check-in Watch list due to a DHS outage.

SabreSonic Check-in Flight History is updated to indicate that an Ad Hoc BPPR request by flight was sent.

Note The entry for an Ad Hoc BPPR Request is restricted if the flight is in HELD, CANCEL, or PDC
status. To perform the entry, you must have the duty code of 4, 5, 7, 8, or { and your EPR must have
the keyword SELECT.
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3.12

Update Passenger Counts

Flight Progress
Flight Forecast
Delete & Re-Instate Progress
Cancel Flight
Cancel & Re-Instate Leg
Departure Capcel (D)
|nitialize Flight
@ [pdate Passenger Countd
Landing Cancel (LX)
Update Baggage Requirements
AT A Teletype Message(s)

thonzation Counts

Cancel

[ Update Fight i |
Update Flight
Carrier/Flight Nbr: * 8489
Date: * 15 | June E|
Select Option: *
Elight Status =
Gate Status

e

A

When you select the option Close a flight, the system automatically closes the flight and displays the LCL ON

count to the flight details.

Should you need to update the passenger count after closing, use this option to do so.

Type in the correct passenger count in the box and select OK

-

ACS OF Flight Close

==

Flight Status: Close

J Passenger Count:

¥ Passenger Count:

3

T e

(Locally boarded passenger count.)

cancel
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3.13 Landing Cancel (LX)

[ Update Fiight et |
Update Flight
CarrierFlight Ner: * CLL
Date: * 15 | June E|
Select Option: *
Elight Status +
Gate Status

Flight Progress
Flight Forecast
Delete & Re-Instate Progress
Cancel Flight
Cancel & Be-Instate Leg
Departure Capcel (DX}
Initialize Flight
Flight Adhoc Yetting Reguest
Lpdate Passenger Counts

@ Landing Cancel (LX)
Update Baggage Requirements
LATA Teletype Message(s)

QK ] [ Cancel ]

Use the Cancel Intermediate Leg option to enter information about the landing cancellation of a flight leg.
Note The UAT Keyword DSPTCH is required to perform this function.
When selected, the Update Flight: Cancel Intermediate Leg pop-up window displays:

et
Update Flight: Cancel Intermediate Leg
City: = AL
Reéason: *
T DIVERSION *
oK [ cance

Example system response- notice the text DONE.0223P/26JAN indicating the cancel is done:

ZN1182 /ORIGZ20JANDIAKL /DX FLT DIVERSION
DONE. D22 3P /261AN

The FLIFO for the flight is then re-displayed automatically:
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21182

AR1182/261AN

¥DTE CHNG FLTY ORIG 26]AN
EZE 1159p
AKL ¥ 540A  710A
SYD 9004,

BbAKL /DX FLT DIVERSION *1423¥HDOMDEB

3.14 Update Baggage Requirements

[ Update Fiight —
Update Flight

CarrierFlight Nbr: = 84494
Date: = 15 | June E|
Select Option: "
Flight Status -+
Gate Status

Flight Brogress
Flight Forecast
Qelete & Re-Instate Progress
Cancel Flight
Cancel & Re-Instate Leg
Departure Cancel (D)
Initialize Flhght
Flight Adhoc Vetting Reguest
Lipdate Passenger Counts
Landing Cancel (LX)

@ Update Bagoane Requlrement?.:
L&TA Teletype Message(s)

] ; Cancel

There are three baggage options your carrier may select to use. The ASA (Airline Serving Airport) table for
each airport specifies the default baggage requirement for that airport. You can change the option for a
particular flight and date, but you must do so before any passenger checks in on that flight. Once check-in has
begun on a flight, you may not change the baggage requirement.

The options are:

o Pieces only — P

o Pieces and Weight of checked bags — PW

o Pieces and Weight of checked bags as well as Carry-on weight —- PWC

Note The baggage code (P, PW, or PWC) will display on a flight default data display.

Use the Update Baggage Requirements option to change the baggage default for a specific flight.
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To change or update the baggage pieces and weight requirements, select the option Update Baggage
Requirements.

Example window response:

r.Updu!eBaggag-e Fequirements ﬁ;
Update Baggage Requirements

From: = T To: = [fAM

Select Option: *
® Pleces +
Pieces and YWeight

Pieces, Weight and Carry On

Ok Cancel

Add the destination airport code, and select one of the three available options. At check-in time, the applicable
baggage requirement boxes will display, based on your selection.

Example of a check-in window for the option Pieces, Weight and Carry On:

Additional Options
NusB&F of Bigi: CarryOn  Bast Hmbri
{Blankfornonal  UF  weight orGeaTyes: | ETTOeC
L] L] E = WALE W T SPRCUSE RARDTY MR OPH
[IMgad Spacial Bag Tags Dasmigied, ol Shsaratan, Piti, 5

The boxes for Weight and Carry On Weight are visible, and they must be filled out. Use a number or 0 to show
the weight.

The weight you input also displays on the Check-in successful window:
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Check-ln Successful

e Flights:

I 384 om COMAYIOND leaang Trom YOT gate af 1630
Bk Passenger Deraiis:

| SPROUSE RANDY MR Y Seat OPN 1o YaM
Boarding Fass lssued

Eses i ET

Bags: 1 Tag(s) Printed

Bag tags: 000143
25 L8
Chieched By YOTSMPH

3.141 Carry-On Baggage

To add, edit, or remove carry-on weight, select the passenger, select Add/Rm Edits:

Add/Remove Passenger Details

Select one or more types of detail from kst or

Type
ATTO-PERSOMNAL ATTEMDANT
BERV-BEREAVEMENT TRAVEL
ET-BAGTAGS
EWLBAG WEIGHT

ICW.CARRY ON WEIGHT

CARSINF IN RESTRAINT SYSTEM
MNE-NDEAGS

IMF-IMFANT

‘CHO-CHLD

KIDS-KIDS

UMMNR-UNACCOMPANIED MINOR
OHS-ALD ADHOC VETTING REQUEST
DOCY-VALIDATE TRAVEL DOCUMENTS

Action: & Add O Bemove

enter edit codes manually separated ey spaces
cw

|

—r—

Type in the carry-on bag weight:

Training Guide

49

3 Update Flight (Shift+F 1)
Confidential and Proprietary Sabre Airline Solutions



Carry On Bag Weight

[ o ]

Change Total Weightto: * 10

| 4

Update Passenger Detail: Display

4 T MAYLO
SPROAUSE RN ¥ YA G4
1me
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3.15 IATA Teletype Messages

[ Update Flight |

Update Flight

Carrier/FlightNbr: * | |
Date: * 102 lMayr ﬂ +

Select Option: *

T Elight Status

© Gate Status

 Flight Progress

T Flight Forecast

© Delete & Re-Instate Progress
 Cancel Flight

© Cancel & Re-Instate Leg

© Departure Cancel (DX)

e Initialize Flight

T Flight Adhoc Vetting Reguest
© Update Passenger Counts

" Landing Cancel (LX)

T Update Baggage Requirements
& |ATA Teletype Message(s)

-

o B T |

-

- Securty Outage Ovemide

OK Cancel

Post flight teletype messages are sent automatically when you PDC a flight.

With the option IATA Teletype Message(s), you can manually send messages if necessary, without waiting
for the automatic send of these messages at PDC time.

Additionally, once you have requested a host activation, you can also display inbound and outbound messages.

Note The messages are controlled by the SabreSonic Check-in message table. The SabreSonic Check-in
message table requires a host activation before the system can send out messages.

There are three options to select:
o Send Messages

o Display Inbound Message(s)

o Display Outbound Message(s)
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3.15.1 Send Messages

"LATA Teletype Mestages =
IATA Teletype Messages
Alrfine: I * Flight Nbr: [ Date: [ | | *
Select Option: i
* Send Message(s) < Display Inbound Messageq{s)
= Display Outbound Message(s) © Supplemental Information
" Display APIS Message © {
Select Message Type: * -
# Passengef Reconcilation List (PRL) T Post Einal Sales (PFS)
 Seats Occupied Message (SOM) =
 Request List Message (ROL) T Passenger Sendce Message [PSM)
 Teletype Passenger Manifest (TPM)  Freguent Traveler List Message (FTL)
 Electronic Ticket List Message (ETL)  Passenger Transfer Message (PTM)
© |ndustry Discount Message (IDM) T Ancillary Serace List (ASL)
Target Carrier:[ origin: [ Destination: | Part Number: |
ok | Cancel

Select Send Message(s).
2. Check the message type you wish to send.

3. Select OK. A prompt will pop up to ask if you wish to send or display additional teletype addresses.
Selecting “No” means the system will generate the teletype message to the default pre-defined address in
the host IATA TTY Message Table.

===
:' Do You Want Te Send To Additional TTY Addresses?
[—T— _ w | _ conce |
Selecting “Yes” gives you up to 20 additional teletype addresses to send the message to.
Sand ATA Trletyge Marsssges |
Define IATA Teletype Address for: PRL

-

|—ﬂ' s [ "l wl
I r L+ 7 2 I
I s 2wl wl
I— 'BI— 'Illl— 19|—
I wl L - I

x| _ Gancel |

T e S R

Once you have sent the message and select OK, the system will ask if you wish to send or display other type
of message:
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Do You Want To Send or Display Additional IATA Telatype
Messages?

AN

Yes ]| = Mo

If you say “Yes”, you will again be given the choice of which message to send and where to.

3.15.2 Display Inbound Messages

This option requires a host activation request.

LATA Trletype Messaget
IATA Teletype Messages
Airkirve: L Flight Nbr: . Date: [ | -]*
Select Option: a

© Send Message(s)
 Display Outbound Meassage(s)
© Display AF1S Message

= Display inbound Massage(s)
" Supplemental Information
o

Select Message Type:

[ i

T Geats Occupied Message (SOM) & Passepger Name List (PML & ADL)

~

~

~

-~

Target Carrier: Origin: Part Number:

ok | Gancel |

The message types not available for viewing are disabled and grayed out.

1. Check the message types you wish to display.

2. Click OK. The system will ask you if there are additional IATA teletype messages you wish to send or
display:

==
/' Do You Want To Send or Display Additional IATA Teletype
= 5 Messages?
' Yes |- Ho Cancel |

3.15.3 Display Outbound Messages

This option requires a host activation request.

The message types not available for viewing are disabled and grayed out.
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IATA Teletype Mestage:
IATA Teletype Messages
Rirline: i - FightNer: [ * Date: [ | =] *
Select Option: *
 Send Message(s) T Display inbound Massage(s) kol
& Display Outbound Mess.agelt_ijl " Supplemental Information
= Display AP1S Message r
Select Message Type: LJ
* Passenger Reconcilation List (PRL)  Post Final Sales (PFS)
T Seats Occupied Message (SOM) r
T Bequest List Message (ROL) © Passenger Seryice Message (PSM)
 Teletype Passenger Manifest (TPM)  Freguent Traveler List Message (FTL)
 Ebectronic Ticket List Message (ETL)  Passenger Transfer Message (FTM)
 Industry Discount Message (IDM) = Ancilary Seraoe List (ASL)
Target Carrler:[ Origin: [ Destination: [ Part Number: |
oK | Gancel |

1. Check the message types you wish to display.

2. Click OK. The system will ask you if there are additional IATA teletype messages you wish to send or
display:

|

i’ Do You Want To Send or Display Additional IATA Teletype
[ Messages?

Yes + | bo Cancel

3.15.4 Supplemental Information

Supplemental Information refers to free text information that you can add at the end of a teletype message.
Only two types of teletype messages support this functionality: the Seats Occupied Message (SOM) and the
Passenger Transfer Message (PTM).

3.15.5 Display APIS Message

Once you have closed a flight, you can display APIS messages related to your flight by selecting Display APIS
Message.
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M

IATA Teletype Messages
Airline: (e Flight Nbr- I = Date: | | ~]*

Select Option: i
© Send Message(s) ¢ Display Inbound Message(s) -
 Digplay Oulbound Message(s) © Supplemental Information

& Display APIS Message € Load Manager Message(s)

Select Message Type: -

£ Passengef Reconcilation List (PRL) € Post Einal Sales (PFS)

© Seats Occupied Message (SOM) € Passepger Mame List (PML & ADL)

1 Message (ROL) € Passenger Senice Message (PSM)

© Teletype Passenger Manifest (TPM) € Frequent Traveler List Message (FTL)
© Electronc Ticket List Message (ETL) € Passenger Transfer Message (PTM)
€ |ndustry Discount Message (IDM) € Ancillary Service List (ASL)

Target Carrier:| orgin: [ Destination: [ PartNumber:[

x|  Camcel |

The flight information populates automatically.

[Oopley APE Mezi0e =

Display APIS Message

Camrier Code: | =
Fiight: + [
Origin: I—
Destinaion: |
ome:+ 77 | 2
Part Number: [
Select Option:

I Print

Message Type: -
* Pagsenger - US Edifact © Crew - US Edifact
 Passenger - UN Edifact  Crew - UN Edifact

_ Concel |

Select the message type at the bottom part of the window.

3 Update Flight (Shift+F 1)
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Message Type: ®
@ Pagsenger - LS Edifact Crew - LS Editact

Passenger - UN Edifact Crew - LIN Edifact

The message type can be either in US Edifact or in UN Edifact format.

Item Description

US Edifact « Is generally the “older” version of message type
« Contains only the travel document information.
UN Edifact « Is generally the “newer” version of message type

« Contains more information, such as everything that is in the DOCS SSR as well as the
DOCA (address) and DOCO (Other) if presentin the PNR.

Example of a UN Edifact message:

GMSGY910,/16IUNTLC fO/AFPIS /1

SYS RCWD TIME-NOT AWAILAELE

QOF CUNIMxH MTYAPCR

.HDQASY4 161812

UNAYY ¥ YUNEYUNOAY1¥WOLARISYUSYTECSYMx¥110616%18B12*1106161812¥¥*C
EDIPA

HEArE ¥ Y NGY¥PAXLSTYSTSYUSYYSCS*¥ MY 110616%1812¥1106161812¥N2¥001 ¥
000%Y
MHY11061A1B12YPAxLSTYO0L Y000 NZ¥v4 910 /110616 /1135¥CTAYICYYAPS-HE
LF DE
SK¥S00-727-6827*TEYB17 -264 -T6S6YFx¥TOT* ¥ v4910%4 0¥ A4 ¥LOC* Q05 *MxTL
c¥50Y

LOC*00BYUSLAXY SO¥UNSYDYPDTYP /EV05432%1 31022 ¥ M AGUILARY JUANY¥T51
022%M

Countries choose which message type they want to receive. The APIS country code table is updated to show
which format is in use — US Edifact, or UN Edifact.

Most countries use UN Edifact. A few countries opt for US Edifact (example: Mexico and Costa Rica), and
sometimes, a country may have a mix of both message types, depending on the airline that flies from that
country. The information is stored in the APIS table.

3.15.6 Load Manager Messages

You have the option to display and print the following Load Manager Messages:

o Load Sheet

 Loading Instructions

« Fuel Slip

o Container / Pallet Message (CPM)

o Load Distribution Message (LDM)

o Unit Weight Signal (UWS)

You must have a Hardcopy printer designated in your working area before printing.

You will need to request Interact and hOst activation for the printing of Load Manager messages to work.
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[ gt Teletype Migisages ﬁ.
IATA Teletype Messages
FlightNer: 7920 Date: 02 | [uay =] "
Saelect Option; -
Send Message(s) © Display Inpound Message(s) *
Displany Outbound Message(s) & Sugpe méntHl nfarmdation
Desplay APIS Message @ [o3d Manager Message(s]
Belect Massage Type: u
@ Passenger Reconcilation List (PRL) Post Final Sales (PR3
Seats Occupied Message (S0M) Passapger Mame List (PIL & ADL)
Eenquest List Message (ROL) Passenger Senvice Message [PS)
Ieletype Passenger Manifest (TPM) Freguent Traveber List Message (FTL) |
Electronic Ticket List Message (ETL) Fassenger Transfer Message [PTM)
Carrier LA Origin: SCL Dastination: Part Number. 1
o -

Upon selecting OK, the Display Load Messages window displays:

Display Load Messages

Display Load Messages

Carrier Code: E ]
Flight: = 7925
Origin: = SCL |
Date: * 02| May []
Select Option:
[T Print
Message Type: =

@ Load Sheet (LS)
© Euel Slip (FS)
© Load Distribution Msg.(LDM)

& Loadjng Instruction (LI
© Cograiner Pallet Msg, (CPM)
© Unit Weight Signal (UWS)

Lo ]

L E

If you wish to print, select the box Print.
Once you select OK, the system sends a prompt and asks if you wish to display or print another list.
,

Do *ou Want To Display or Print Additional Load
Messages?

Cam ] *

3 Update Flight (Shift+F 1)

Training Guide 57 Confidential and Proprietary Sabre Airline Solutions



o YES takes you back to theDisplay Load Messages window

o NO takes you to the question whether you wish to send or display other IATA teletype messages

|-

Vs Do %ou Want To Send or Display Addiional LATA Teletype
& ! Messages?
Yes - Mo

Cancel

=

o Another NO takes you out of the IATA message flow.

3.16 Authorization Counts

You must request activation for the option Authorization Counts.

 Gate Status

" Flight Brogress

Flight Forecast

Delete & Re-Instate Progress
Cancel Flight

Cancel & Re-Instate Leg
Departure Cancel (DX)
Initialize: Flight

Flight Adnoc Vetting Reguest
Update Passenger Counts
Landing Cancel (LX)

Update Baggage Requirements
IATA Teletype Message(s)

..... uthorization Counts

Flight APP Waive
KOR Adhoc Flight Vetting Request

OIS TS TS IS IS Te Te The T TS TN

YTy Ty Ty Y

Security Outage Cverride

OK Cancel

5

( Update Flight — - (s |
Update Flight
Carrier/Flight Nor: = | [0
Date: * B [y ~]
Select Option: *
{* Elight Status s

A

Note You must have the EPR keywords HDQAGT or CENCRC, and duty code of 0, 8, or 1.

Example system response:

Training Guide
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' ™
Select flights for authorization codes view/update M

Authorization codes: Select Flight(s)/Date(s)

Elight: * E;
" Flights range E
o ALL
= Specific date Date: * 21 I-JUIyr LI

" Dates range

Class (or/): = I,-f
Next Cancel |

" J

In the example above, the flight data auto-populates because I have the set dedicated to that flight.
The box Class defaults to a slash / - which means all classes.

When you select Next, you will see the next screen:

- — — o
Aircrafts Authorization Codes =
Aircrafts Authorization Codes
Edit Selected i ‘ line: 3 Enter line number, or click the table row

Num Date Class Flight Itin Sold Auth SA WL LP LSS

1 31JUL F 20 LHRAUH 0 8 8 0 0 25

2 31JUL l 20 LHRAUH 0 34 34 0 0

3

3 31JUL X 20 LHRAUH 25 214 189 0 0

Cancel

Select OK to get the authorized counts for the different classes of service F, J, and Y- example:

VL31JUL/20/
FLIGHT ANALYSIS / ALL

END

31JUL SS AU SA WL LP LSS
20 F LHRAUH 0 8 8 0 0 25
20 J LHRAUH 0 34 34 0 0

20 Y LHRAUH 25 214 189 0 0

Note For more details on Inventory counts, refer to the Inventory lessons on the portal, or under F1-Flights,

Training Guide
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select Inventory (Shift+F8.)

3.17 Update Held seats

[ Update Flight [
Update Flight

Carrier/Flight Nbr: * r925
Date: * 02 | may E
Select Option: *
3 Elight Status *
Gate Status

Flight Progress
7 Flight Forecast
Delete & Re-Instate Progress
O Cancel Flight
0 Cancel & REe-Instate Leg
Departure Cancel (DX)
O Initislize Flight
Flight Adhoc Vetting Reguest
' Update Passenger Counts
» Landing Cancel (LX)
Update Baggage Requirements
) IATA Teletype Message(s)
@ |Update Held Seats
Authorization Counts
* Flight APP Waive
KOR Adhoc Flight Vetting Request

OK [ Cancel ]

The Update Held seats option allows you to turn the indicator for Held Seats either ON or OFF for the
dedicated flight.

Held Seats apply to groups of nine or less passengers. If you turn on the indicator, the system will hold seats
for everyone in the same PNR, whenever part of the group checks-in. No passenger in the group may hold any
pre-reserved seats.

Note You must have a supervisor duty code of 7 to update the Held Seat indicator.

The flight default data display shows you the status of the option Held Seats.

3 Update Flight (Shift+F 1)
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G¥T925 /02mMax /D

LA 7925 2MaY  SCL GATE - ETA-ORIG ETD-2130 OPENCI
ACFT-318 CFG-0% REG-
SEATS-12 /108
AUTO-0ON OFF CK-IN RULE-4 EAG-PW | HELDST- SOM -
BOARDING TIME-Z100 APF
SCL ¥ OPENCI 2130 D2ZMAY D=-N T=N A=N
EZE 2335 D-M T=-N A-N

'

Update Held Seat ﬁ

Update Held Seat
@ Held Seat On Held Seat Off

| OK | - Cancel ]

The background shows automatically the default data of the flight your set is dedicated to — in this example it
is flight 7925 on 02MAY.

The column HELDST- indicates the status of Held seats.

o HELDST- means the carrier does not have this functionality turned on.
o HELDST — OFF means the indicator is turned Off for this flight

o HELDST — ON means the indicator is turned On for this flight.

With the functionality ON, you may apply it to all flights, in which case the indicator will be ON at flight
initialization time.

Note If a passenger has a held seat this seat allocation will take preference over any seat entered in a
subsequent check-in request.
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3.18 Flight APP Waive

rl.lpdr.e Fligha ﬁ_‘
Update Flight

Carrier/Flight Nbr; * 9364 o
Date: = 21 February =

Select Optien: =

& FElight Status
Gate Stabus
Flight Progress
Flight Forecast
Ciedete £ Re-Instate Progress
Cancel Flight
Cancel & Be-Instate Leg
Departure Capcel (D)
Initialine Flight
Flight Adhoc Yetting Regquest
Lpdate Passenger Couwnts
Landing Cancel (LX)
Update Baggage Requirements
AT A Teletype Message(s)
Update Held Seats

| Fiignt AP wave
EOR Adnot FIght vetting Request

k.

The option Flight APP Waive is visible only to carriers operating to countries that require APP (Advance
Passenger Processing). The countries requiring APP are: Australia, Bahrain, Kuwait, New Zealand, Omar,
Qatar, South Africa, Saudi Arabia, and the United Arab Emirates.

When an APP government experiences a system outage that prevents it from sending and receiving messages,
it will notify you. Upon that notification, select the option Flight APP Waive to advise the system that you will
proceed with check-in and waive all APP requests. All passengers that check-in during this time are
considered “OK to Board”.

Once APP has been waived on a flight, the flight default data display will show the letter W in the column
APP.

Note To waive APP on a flight, you must be signed in with a duty code of 8 or } Cross-of-Lorraine, or a
duty code of 5 or 7 and the EPR keyword SELECT.
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3.19 KOR Adhoc Flight Vetting Request

" Upcdate Flight )

—_——— — ———

Update Flight

CarrierFlight Nbr: * | 480 +
Date: * 22 | February E|

Select Option: *

& Flight Status
Gate Sratus
Flight Progress
Flight Forecast
Delete & Re-Instate Progress
Cancel Flight
Cancel & Be-Instate Leg
Departure Capecel (D)
|matialize Flight
Flight Adhoc Vitting Reguest
Lpdate Passenger Counts
Landing Canced (Lx)
Update Baggage Requirements
LATA Teletype Message(s)

| = KOR Adhoc Flight Vetting Request |

—— T

= =]

This option is only visible if your carrier operates flights out of Korea.

All passengers on flights departing Korea must have an iAPP (interactive Advance Passenger Processing)
status that allows them to travel.

In the event that a previous batch message failed to return a status, or an iAPP message timed out, use the
option KOR Adhoc Flight Vetting Request to send an adhoc request for all passengers on the flight.
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3.20 Security Outage Override

(Update Fiight [ |
Update Flight

carrier/Flight Nbr: * 1
Date: * |26 |.Ju|15-r ﬂ
Board Point:

Select Option: *

Elight Status S
Gate Status

Flight Progress

Flight Forecast

Delete & Re-Instate Progress
Cancel Flight

Cancel & Re-Instate Leg
Departure Cancel (DX)

Initialize Flight

Flight Adhoc Vetting Reguest
Update Passenger Counts
Landing Cancel (LX)

Update Baggage Requirements
IATA Teletype Message(s)
Authorization Counts

Flight APP Waive

KOR Adhoc Flight Vetting Request

SIS e NS e e e I e e IS I IS IS I N N6 e NS

%)

Security Outage Override

OK Cancel

. A

Select the option Security Outage Override when you need to perform a mass override at the flight level, in the
instance when the link to DHS is not available.

Notes You must have the keyword OVROUT to perform this selection.

Notes The mass override for the entire flight is optional. You need to request activation of the option.

3 Update Flight (Shift+F1)
Training Guide 64 Confidential and Proprietary Sabre Airline Solutions



Stub & Overfly (Shift+F2)

Use this function to set a “stub” or “overfly” situation for operational reasons.

The Stub function allows you to assign a secondary aircraft to originate at one of the intermediate stops as a
“substitute” for the original aircraft that is late incoming, due to mechanical or other delay problems.

You need to enter the aircraft type and configuration that will be used as stub.

Use the overfly function to remove a city from the flight route. Assigning an overfly may be necessary due to
weather conditions or other irregular operations. A flight overflies a station in the line of flight and proceeds to
the next station in the line of flight.

1. Select Stub & Overfly (Shift +F2):

Stub & Overfly
Shift+ F2

2. The Display Equipment Table window displays:
[ Dizplay Equipment Table ﬁ.'

Display Equipment Table

x

Select Option:
Carrier: |

& Display Default Equipment Table
Digplay Custom Equipment STAR

oK Cancel

3. Select the option that applies.
We will discuss both options on the following pages.

4.1 Display Default Equipment Table

When you select the option Display Default Equipment Table, the Aircraft Configuration and Equipment
Ordinal Table displays at the top of the screen:
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GMMC =

EQP COWFIG  SEATSEL  PHYS CABIW SEAT COUNT
ORD ACFT HER ACFT 1 2 3 4 5 f

TZ Q09 L1d 10 AlD Igd

TZ 010 L1 10 AlD igd

T2 011 L1 11 All igz

TZ 015 Lis 15 AlS 283

TZ 020 L1 20 E10 ite

T 025 L15 25 F15 23

TZ2 028 738 28 k3g 175

TZ 034 5F3 34 534 34

TZ Q38 Fig g A3E 175

TZ2 045 5F3 45 545 34

TZ 08l Far 61

TZ2 063 753 63 kr3 247

TZ OF0 a7 70 g 2le

T2 0OF1 Far 71

TZ 072 7u7 73 Ar2 21

TZ 0OF3 7453 74 AF3 247

T 0OF4 a3 74 AF3 247%

=l

First Line: GMMO* The Sabre system format to display the table from which the aircraft type and
configuration code will be selected. This information is necessary to complete the next pop-up window.

At the bottom of the screen, the Flight Stub and Overfly pop-up window displays:

Flight Stub & Cherly ——

Flight Stub & Qwverfly
Flight Mumber: ° ::j *

Date: * M5 |aune B
Stub
ety hot
[u] | Cartel

4.
5.

Input Flight Number — of Stub flight that will be used

Input Date

Select Stub - when selected, 2 additional input cells display:

Flight Stub & Cherfly o |

Flight Stub & Overfly

Flight Humber: * 8458

Date: = 1% Jume -

7| Btub | Bireraft Type & Canfiguratien:] * ! *

Oyarfly =

| o] Cancel

Input Aircraft Type and Configuration from Ordinal Table above
Select OK

Example response:
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GF233/13SEP/STUB/738/38
TZ D233 135EP
FLIGHT STUE ORIGINATE AT MDW

Response Explanation

GF233/13SEP/STUB/738/38 The format changing aircraft type and
configuration

TZ ....... 0233...... 13SEP Carrier code.... Flight Number... Date

FLIGHT STUB ORIGINATE AT MDW The third line shows where the flight stub will
originate

4.2 Flight Overfly and Set Overfly

Use the Overfly function to alter the line of flight by removing a city from the scheduled routing.

« An overfly means you are removing a city from the flight route.

« Assigning an overfly may be necessary because of weather or other irregular operations reasons.
e You need to input the city you are intending to overfly.

Note Overfly is restricted to a CONTRL or FNLBDG set at the AAA city in the line of flight.

1. From the Display Equipment Table, Select Display Default Equipment Table
2. From the Flight Stub and Overfly pop-up window, Select Overfly.

Flight Seubs & Overly ]
Flight Stub & Overfly

Flight Number; * B489

Date: * 13 Jurie

1

Etub

4 Dyertly * | . St Creerfly Cities: * ©W

Bemave Overfly

QK | Cancel

When selected, 2 new radio buttons appear

Remove Overfly
Select OK.

Example response:

3
4. Set Overfly- When selected, the Cities input cell displays. (at least one city is required)
5
6

GF202 /1I5EP /NOOP fMDW

r4 202 13SEP MDW GATE-A4A ETA-1348 ETD-1439 CANCEL
ACFT-718 CFG-28 SEATS-175

AUTO-0ON OFF CE-IN RULE-4

DFW ¥ OPENCI 1137 1315EP

XMW CANCEL

LGA 1747

Response Explanation

4 Stub & Overfly (Shift+F2)
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TZ...202... 13SEP... MDW... GATE-A4A ETA-
1348... ETD-1439... CANCEL

Carrier code, flight number, date, overfly city, gate
number, ETA, ETD, reason for change.

ACFT-738 ..CFG-28... SEATS-175

Old and new aircraft / seat configuration number

AUTO-ON OFF... CK-IN RULE 4
DFW 1 OPENCI... 1137... 13SEP

XMDW... CANCEL

Auto On indicator, check-in rule, flightinformation

4.3

Flight Overfly and Remove Overfly

Use the Remove Overfly option to cancel the previous action taken to assign an overfly.

Note

To access Overfly, <Shift + F2>

Overfly is restricted to a CONTRL or FNLBDG set at the AAA city in the line of flight

1. From the Display Equipment Table, Select Display Default Equipment Table.

2. From the Flight Stub and Overfly pop-up window, Select Remove Overfly.

Flight Stuk: & Overly o
Flight Stub & Overfly
Flight Number: * 202
Date: * 13 Sepiemibser -
Btub
4| Oyarfly St ety Cities: * MOW | | o+
& Femoe Crenthy
Cancel
3. Select OK.
Example response:
GF202 f13SEP /XNOOP fMDW
L 202 135EP MDW GATE-A4A ETA-1348 ETD-1439 HELD
ACFT-738 CFG-28 SEATS-175
AUTD-0ON OFF CE-IN RULE-4
DFW ¥ OPENCI 1137 135EP
MDOw HELD 1348 14139 13SEP
LGA 1747
Response Explanation

TZ...202... 13SEP... MDW... GATE-A4A ETA-
1348... ETD-1439... HELD

Carrier code, flight number, date, overfly city, gate
number, ETA, ETD, reason for change (Held).

ACFT-738 ..CFG-28... SEATS-175

Old and new aircraft/ seat configuration number
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4.4 Display Custom equipment STAR

Your airline may maintain Aircraft Equipment information in a customized STAR. If applicable, use this

feature.
To access the Custom Equipment STAR:
1. From the Sub-navigation label, Select Stub and Overfly, <Shift + F2>

Stub & Overfly
Shift + F2

2. Select Display Custom Equipment STAR

( Display Equipment Table E-'
Display Equipment Table

Select Option: *

Display Default Equipment Table *
@ Display Custom Equipment S,TAE:
STAR Name: *

3. Input the STAR Name.
4. Select OK.

4 Stub & Overfly (Shift+F2)
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Cabin Adjustment (Shift+F3)

Use Cabin Adjustment to re-designate the class of service on a seat map during Airport check-in.

Note Cabin Adjustment does NOT apply to a one cabin aircraft. If you have a one cabin aircraft, continue
with next label---Change Equipment (Shift + F4).

Requirement: This option can only be done at the station in control of the flight or at the departure city
airport.

1. Select Cabin Adjustment (Shift + F3)

Cabin Adjust
Shift+ F3

2. Flight information pre-populates, if your set is dedicated to it.
[ Cabin Adjustment ﬁ‘

Cabin Adjustment

Flight Mumber; * 2453
Date: = 13 June ZI
Origin;
off-Point: * W
Seat Number or Rew: * 2
Original Class of Service: * 4
Mew Class of Service: "

Smoking 4+

L [a] 4 . Cancel

3. Input the class of service using F(for First Class), C (for Business Clas), or Y (for Economy class).
Example response:

Use the Page Down key to display the remainder of the map.
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GM8499J15JUNMEXCVJ/3Q@Y

AM 8499 15JUN Y MEX CVJ M
0 - MEX 1 - Cvg

GROUP BOARDING 1 1-1

NO SMOKING FLIGHT

2300 2359

CLASS OF SERVICE ADJUSTMENT - ROW/SEAT 3A
ASS

VERIFY ANY PASSENGERS FOR REACCOMMODATION

A B E F

3 % * * * 3

A B C D E F

P 6 *pP *p *P *p *p *P 6 P

P 7 *p *p *P *p *pP *P 7 P

w8 Q Q Q Q Q Q 8w

w9 Q Q Q Z Z Q 9 W

W10 * * * * * * 10W

Wll *U *U *U *U *U *U 11WY

OPENCI

3B

3E

737/2

3F NOW Y CL
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Change Equipment (Shift+F4)

Use the Change Equipment label to change the aircraft equipment and/or configuration and automatically re-
accommodate passenger in the same or similar seats.

Note Your working set must have the UAT keywords CONTRL or FNLBDG in order to carry out a Change
of Equipment entry. Y ou must have duty code 5 or 7.

Please see the lesson Equipment Change on the portal to read all details on equipment change.
Features of this label:

o Auto re-accommodation takes place as soon as the change is made

o Equipment may be changed on a single flight leg, multiple legs, or all legs of a flight

o All passengers whose seats were not protected will be placed on the unhonored seat list.

1. Select Change Equipment (Shift+F4)

Change Equip
Shift + F4

[ Dizplay Equipment Table &1
Display Equipment Table

Select Option: =
Carrier; |

® Display Default EQuipment Table
Digplay Custom Equipment STAR

(0];4 Cancel

2. Select the applicable option to your airline: Default Equipment Table or Custom Equipment STAR.
3. The Equipment table or STAR appears on screen along with the Change Equipment pop-up window:

6 Change Equipment (Shift+F4)
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".%-_'
=
'l

CONFE z
ACET F

W3 736 736 1

WS 7w 1 iw 1

ws 0 7 ik 1 TiH 166
ws (29 7IH 1 7IH 166
ws 0Bl T3 4 16 119
wz (B2 716 B 16 119
ws (BS 736 4 736 119
ws 105 7 3t i 16 119
ws 107 7w 1 Iw 136
ws 109 7IH 1 7IH 166
We 144 ey 753 Py 19
wzs 150 Ers 1 a7 19
ws 200 BUS 1 BUS 16
WS 5 3 5 16 1

WS Jw ] Ciw 136
ws 20 T3H C3IH 16

Change Couipment
Change Equipment
Flight Number: * Qo * Date: * 20| | apel
Origin: = R Destination: * T
Alrcraft Configuration: *

Seat Selection Number: *

T

Cancel

£

Date- defaults to today’s date
Origin: Input 3-letter city code where the flight originates

A e B

displayed)
10. Select OK.

Destination: Input 3-letter city code where the flight is to arrive

Flight Number- auto populates if set is dedicated. Otherwise, input flight number to be changed

Aircraft Configuration: Input the Aircraft configuration Changing To - (refer to the table display on screen)

Seat Selection Number: Enter the Seatsel number corresponding to the Config Aircraft (from the table

6.1 Requirements when making the Equipment Change

o IfNO city code is entered, the equipment is changed from the AAA city where the entry is made to the end

of the flight

o If ONE city code is entered, the equipment is changed from the AAA city where the entry is made to the

downline city specified in the entry

o If TWO city codes are entered, the equipment is changed between the cities specified in the entry.

The window that pops up gives you the choice of either saying YES or NO to add the aircraft registration

number.
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GOR604 /29APRYVRYYCET 3w/l
WS 0604 29aPR YWR
was 73w/l MOW 73w/l
FLIGHT IN HELD STATUS

Do you wash to re-open the fight for local check-in
i ! andfor add the aircraft registration number?

1«

If you select Yes, the flight is put to Open Check-In status, and you can enter the new aircarft registration
number.

Re Open Flight / Add Aircraft Registration

Re Open Flight / Add Aircraft Registration

Flight Number: = 508 | Date: = 29 | | apri v
Origin: * "R | Destination: * 1T
Open Flight: | Normal checke-in w
Aircraft Reg Number: ABEET[ +

o]

Select OK.

GF604 /298PRYVRYYC /REG/ACHSY
¥OK
FE5SBED

Do you wish to re-open this flight in anather
station?

e ] #

The question is asked whether you wish to re-open the flight in another station.

If you had selected NO on the original window to add aircraft registration number, the flight is put on Held
Status:

GQR604/29APRYVRYYCR73W/1
WS 0604 29APR YVR

WAS 73W/1 NOW 73W/1
FLIGHT 1IN HELD STATUS

Entry Explanation

6 Change Equipment (Shift+F4)
Training Guide 75 Confidential and Proprietary Sabre Airline Solutions



GQ@604/29APRYVRYYC@73W/1 Sabre system response

WS 0604 ... 29APR... YVR Carrier Flight Number Date Departure City
WAS 73W/1 ..NOW 73W/1 Aircraft Type Changing from and To
FLIGHT IN HELD STATUS Action code places the flightin held status and must

be reopened for check-in

6.1.1 Additional Information

o When you perform a change of equipment, the system automatically re-accommodates all revenue
passengers.

o During the period when the system is internally performing the equipment change, you cannot perform any
seat change or check-in activity as the flight status is set to HELD. You will get the error response
EQUIPMENT CHANGE IN PROGRESS if you attempt to carry out such functions.

o The system will automatically remove a passenger traveling through the change of equipment city from the
-ON- list of that city. At the through city, you must “ON” the passenger again upon check-in and boarding.

Caution Do not change equipment from a two-class F/Y configuration to a two-class C/Y configuration, or
vice-versa, as passengers booked in the now non-existent class of service cannot be checked-in
without rebooking in their PNRs.

6.2 Board Pass - reprint Mulltiple Boarding Passes for Unhonored Seats

Use the Board Pass function to reprint the boarding passes for unaccommodated passengers on the Unhonored
Seats list.

There are two passenger lists you can display:

o Unhonored Seats List - A list of passengers whose seat assignment(s) are different or were displaced due
to a change of aircraft equipment on their scheduled flight

o Unhonored Seats History - Contains the passenger’s original and new seat numbers

In order to reprint ALL boarding passes at once for affected passengers you must display the Unhonored Seats
History.

Follow the steps below to reprint boarding passes for all passengers appearing on this list.

Display the Unhonored Seats History from the Display Passenger Lists (Shift + F2) function:

6 Change Equipment (Shift+F4)
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Display Passenger Lists
Flighc* U | (38 DEbé: 3% | ey - Fram: 70T Ta: [
By Laew a8
ar (@ 4 P asssnger
By Livt Typa; O Pty |
v
LELRRNOYYH ERDER - HOT AT ARPORT a
UG-LPGRACED +- T a0 COLLECT
LR LMAC COMPAHIED) MIRCR “E PASSENGER PROCESS
LISAMHOMORED SEATS HNFMID N WEMP O CHECKED DUTS!
= AT PERSIAL ATTERNANT o
— et 1 it A (AR
ol B B L T Bl s
Ewmry: J
St By -
Ol print Ling
= [ Presmaim | Sgsenatons o |
iefo Ligts

o The Unhonored Seats History list displays similar to the following:

G*L0/USH«

AS 2239 25APR SEA 400P CNA US LIST Y10

1 PRERESERVE A AB10 Y PDX 4Ax* *WAS T7A

2 PRERESERVE B ABR10 Y PDX 2A- *WAS 7B

3 BOARDINGPA C AB10 Y PDX 2B- *WAS 5A%*
4 BOARDINGPA D AB10 Y PDX 4B* *WAS 15B*
UNACCOMMODATED

5 BOARDINGPA A AB10 Y PDX 5D%* *WAS 5D*
6 BOARDINGPA B AB10 Y PDX 5E* *WAS S5E*

o The last column indicates the seat assigned before a change of equipment — example 7A — this could

indicate a pre-reserved seat, with no boarding pass issued.

o The asterisk next to the seat number — example 5D* - means a boarding pass was issued for that seat.

o The column after the destination (in this example the destination is PDX) indicates the new seat assigned

after a change of equipment.

o An asterisk next to the seat — example SD* - indicates a boarding pass has been issued but the passenger

has not boarded the aircraft yet

o A dash or hyphen next to the seat — example 2A- indicates a boarding pass has been issued and the

passenger has boarded the aircraft

Select Board Pass.

Passenger List
Ra V311 DEPARTING FROM YOT ON 16APR AT 1650

Liners: | "'I [ oy ] I ey ] |2"°"'”"“'°'“

Hiey Taega (]:-Eunhst ) I_ [ AT _I | ey Sl |

. Crone ] Cremie
AN Pazsengers

The following pop-up displays:

Training Guide 77

6 Change Equipment (Shift+F4)
Confidential and Proprietary Sabre Airline Solutions




> Reprint Boarding Passes (UHS History List)

(® M Passengers in Lisi *

O Saleched Passengers friom List

[ox ]

Select one of the following:
« All Passengers in List

o Selected Passengers from List

6 Change Equipment (Shift+F4)
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Flight / Gate Edit (Shift+F5)

Use the Flight/Gate Edit label to initialize a flight and edit gate status for a specific date.

Note The CRT must have the keywords CONTRL or FNLBDG at the AAA City.

The label Flight / Gate Edit can also be found under the F3-Boarding tab, with Shift+F7.

Please refer to the Sabre Sonic Check-in Boarding module for all details on the label Flight/Gate Edit.

7 Flight/ Gate Edit (Shift+F5)
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Check-in Rule (Shift+F6)

The Check-In Rule is the algorithm that controls seat assignment and boarding pass printing for a flight.

There are four Check-In rules:

1. Rule 1 — means check-in only, with no seats assigned or boarding pass issued (option No Seat, No Boarding

Pass)

2. Rule 2 — means check-in with seat assignment only, no boarding passes issued (option Seat, No Boarding

Pass)

3. Rule 3 — Check-in with no seats assigned, boarding passes issued for open seating (option No Seat,

Boarding Pass)

4. Rule 4 — Normal check-in including a seat assignment and a boarding pass issued (option Seat, Boarding

Pass).

Use the Check-in Rule Update label to change the rule for any specific flight.

Note Your EPR must have the keyword SELECT and the set you are working at must have the UAT
keywords CONTRL or FNLBDG.

1. Select Check-In Rule (Shift + F6)

Check-In Rule Update

Check-In Rule Update

Airline / Flight: * |
Date: * 15
Origin: * MEX

Select Option: *©

@ Seat, Boarding Pass
Seat, Mo Boarding Pass
Mo Seat, Boarding Pass
Mo Seat, Mo Boarding Pass
Set Auto On Board

| oK

2494

Jung

Cancel

2. Flight number — auto populates if set is dedicated to the flight

3. Date- defaults to today’s date
4. Origin- defaults to AAA city
5. Select Option
6. Select <OK>

Training Guide
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i ‘fiou are about to enable a feature to automabcalky

£ ! board psgrs at check-in. Do you wish to continue?

Yes | Mo | Cancel

Select Yes to continue with the update..

8.1 Seat, Boarding Pass

When selected, those customers with a seat will be issued a boarding pass

Example response:

GF4227/301AN/RULE /4
TZ 4227 30JAN  MDW
MDW RULE MNUMEBER 4

8.2 Seat, No Boarding Pass

The check-in gives a seat but does not issue a boarding pass. One example where this option should be used is
in the event of a change of equipment, where you go from a bigger aircraft to a smaller equipment. The system
will not be able to accommodate or res-seat all passengers automatically and the airport agent needs to re-
accommodate the passengers whose seats no longer exist on the new euqipment. You can select the seats and
check-in, without issuing the boarding pass.

Example response:

GF4227/303AN/RULE/Z
TZ 4227 301AN  MDW
MO RULE MNUMEBER Z

8.3 No Seat, Boarding Pass

This rule is used mostly on Open Seating flights, where you issue an open boarding pass with no specific seat
assignment.

Example response:

GF4227/3031AN/RULE/ ]
TZ 4227  J01AN  MDW
W D RULE MNUMEBER 3

8 Check-in Rule (Shift+F6)
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8.4 No Seat, No Boarding Pass

When No Seat, No Boarding Pass is selected, it means that if the customer does not have a PRS, then no
boarding pass will be issued.

Example response:

GF4227/3031AN/RULE/L
TZ 4227 301AN  MDW
MO RULE MNUMEBER 1

8 Check-in Rule (Shift+F6)
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Customs List (Shift+F7)

At flight close, SabreSonic Check-in (SSCI) automatically generates Advance Passenger Information (APIS)
lists for the passengers and operating crew on that flight to the immigration burcau of the destination airport.
The list contains passenger and crew names and passport information.

If necessary, or should the automatic transmission of the list fail, use the Customs List label to manually send
an APIS list for passengers, crew, or passengers and crew.

Note To manually send an APIS list, the flight status must be PDC.
1. Select Customs List (Shift + F7)

Customs List
Shift+ F7

2. The Customs List window displays — select the list type you wish to send manually and select OK:

Custom List for Passenger and Crew ﬁ

Customs List for Passenger and Crew

Airline / Flight: = | 2499 +
Date: = 13 June Z
Origin: = MEX
List Type:
@ Passenger
Crew

Pagsenger and Créw

[ o ] | gance

The options are:
« Passenger
o Crew

o Passenger and Crew

9 Customs List (Shift+F7)
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9.1 Crew APIS

Countries that require APIS messages for passengers also require APIS for crew members. The label Customs
List lets you create crew PNRs as well as add the APIS information for the crew members.

Note Your airline must request activation of Crew APIS as well as have the segment status CR added to the
segment status table.

9.2 Crew APIS Information

Note The word "crew" refers to the crew that works this flight, and not to any crew member that may be
flying as non revenue passengers.

o When you create a working crew PNR, you may add the travel documents at the same time, or you can also
add them at a later stage, using the option Travel Docs from the Passenger List.

o If the crew member is operating several flights that require crew APIS, then you should build a PNR for
each flight.

« Flight close does not check to ensure that crew information has been sent and the system does not display
any prompt on the screen.

o Details of successful or unsuccessful sending of the crew information is logged in flight history.

o Deadhead crew members travelling as passengers and with a DH edit do not appear on the Crew APIS
message. They are listed on the Passenger APIS message.

o If there are no crew names on the flight, no APIS message will be sent.

o Ifthere are crew names on the flight but no appropriate DOC information associated to the names, no APIS
message will be sent.

o No messages are generated to the Department of Homeland Security (DHS) for operating crew members.
o Working crew PNRs do not undergo changes at PDC.

o Crew and passenger APIS messages are sent in the prescribed US or UN Edifact format as dictated by the
respective APIS country table.

9.3 Creating Crew PNR

The working crew member’s PNR has the segment status code CR. The CR segment status does not
decrement the inventory of the flight.

1. Select Customs List. If your airline has activated the Crew APIS option, the middle option ‘Add Crew” will
display.

9 Customs List (Shift+F7)
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Custom List for Passenger and Crew

Airline / Flight: * [0

Date: * 19
Origin: * HAN
List Type:
@ Passenger
Crew

Pagsenger and Crew

Lo ]

Customs List for Passenger and Crew

816 E
Juby E|
Add Crew Cancel

e

Select Add Crew

‘Woarking Crew Member for APTS Flight

‘f. Working Crew Member for APIS Flight

Destination: * SN

Mame: * MILLER

Last

Finst
JAMES

+ Add Crew Documant

Type: * P-Passport

NBF = 1112233

L
Name: . MILLER

Dray

Date of Birth: * 20 | March

Expiration Date: * 30

[ ox |

March

Issue Country: = GB

Natienality: = G8
Hid

Muonth
Gendar: * Male

B

3. Fill in the upper part of the window with the destination airport code, and the crew member’s last and first

names.

4. Check the box Add Crew Document if you wish to add passport information at the same time.

5. Once you select OK, the system creates the itinerary with the segment status code CR for the one crew
member, and asks you whether you wish to create another working crew PNR:

D

PNR7?

[xes @

_— -

Do You VWant To Create Another Workang Crevy Mermber

Cancel
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6. Select Yes to continue and create PNRs for every working crew member.
7. Once you have finished all PNRs, select No to the question.

9 Customs List (Shift+F7)
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Rev Rebook (Shift+F8)

The Revenue (Rev) Rebook function allows Sabre hosted airlines to transfer confirmed passengers and
reschedule their itinerary.

Please see the lesson Revenue Rebook on the portal for more details on the topic.

1. Select Rev Rebook (Shift + F8).

Rev Rebook
Shift + F8

2. The Display Passenger Lists window displays - The default is list type Confirmed Revenue.

Display Passenger Lists
Elight: * ™ 1530 Dakw: 19 | gy - From: MKE T Class

By Last Name{s)

or
By st Typa:

- ah HOT AT ARPORT
AL WITHOUT ADO COLLECT

Prirs Line

) L I Ligts ;

3. In this example, the passenger list is sorted by Passenger Type. Select the passenger(s) from the list and
select Transfer.

10  Rev Rebook (Shift+F8)
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Passenger List Sorted by Psgr Type
» DIEP FROM MKE O 13JUL AT T40P

Umais); 1234

- : 0 Wci ¥
3 BUFTON T [
1 CARTVRIGHT T D L
v DERS ] o W ¥
. B 1 TR me Wpmeaar L
T A R T (T
wi B F [ o B ¥
w FLOGO ] o W ¥
17 FOVVLER v ¥ o0 13K D@ ¥
w1 FRIEDMAN THIMAS L ] b Ll
v QREY T R (-2 m 0w ¥
o DAY ] B ‘ [
21 BRUNES AN R T [
T3 HAEVEY L P %o L
1 JEnS L R T [ -
el

4. The Passenger Transfer & Rebook window displays. You have the choice of specifying the Transfer To
flight number, or select a flight from the drop down menu. If you have dedicated to a specific flight, the
flights in the drop down menu show the same destination as the original destination of your dedicated flight
first, i.e. in this example BOS, before giving you the option of More Flights. If you have not dedicated to a
specific flight, the drop down will give you a list of all departures.

Passenger Transfer & Rebook

Transfer te Flight
Date:
Origin:

Destination:

Salect Option: *

(® Transfer by Line Mumber 1234
O Transfer All Passengers

[Clcheck In Passenger on Mew Flight

[ Ok to Split Seats

=1 Toe

10 Rev Rebook (Shift+F8)
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Passangar List Sortad by Group Coda
h PP 128 OEP FROM DEN OR TE0UK AT 7604

Passenger Tranaler & Rebook

L L1351
LN L L-1-1-F -1 Qu

Tranafer 1o FEght

E z
1 L
7 oo dfor A P [ 2 @@
. a 4 AEE X
& P, . & A=
5 - & AR
™ T e aee
. vy
= = ] Charci in Pasamnger on My Flight
= 10 b2 Spit Seate
u
5 o=

5. Type in the Transfer To flight information, and the drop down will auto-populate with that information.

Passenger Transfer & Rebook

Transfer 1o Flight: |15 * 130 DFW 1030 = |4
—
Doate -
Origin:
Destination:
Belect Oplion: *
{5 Tranefer by Lo humber in

£ Tranesber A0 Paszencger

CChack In Passenger on Mew Flight

Ok to Spiit 3eals

—— (o

Indicate whether you are transferring by line number or transferring all passengers.

Indicate if you want to check in the passengers on the new flight or if it OK to split seats.
Select OK.

A successful "transfer to" does the following:

6
7. Enter the line numbers if applicable.
8
9

1. Cancel the “from” segment or segments in the PNR (status code WK)
2. Confirm the new segments, deducting from inventory and keep the PNR itinerary in order (status code SC)

10 Rev Rebook (Shift+F8)
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A

Re-associate the VCR, if possible
Append an “R” to the bag tags
Transfer the edits that are normally transferred with alternate space

Reseat passengers and issue boarding passes, if requested.

101 Rev Rebook Guidelines

The Rev Rebook function is restricted to staff with duty code 4, 5, 7, 8, or I, plus the EPR keyword
XFRRBK.

The “transfer from” flight and the “transfer to” flight must both be operated by Sabre hosted airlines. The
flight number of “transfer to” flight must specify the operating (not marketing) flight number. The carrier
code of the “transfer to” flight is assumed to be the same as that of the “transfer from” flight. The entry
will not support input of a carrier code.

If you omit a specific “Transfer TO” flight number, the SabreSonic Check-in system will request itinerary
reaccommodation from the schedule change reaccommodation package. Schedule change reaccommodation
will find and rebook to the best candidate for protection, which may mean the system will rebook to an
earlier flight departure, if the earlier flight is closer to the departure time of the “Transfer FROM” flight.

This function is available only to personnel of the Sabre hosted airline. It cannot be performed by a non-
Sabre hosted ground handler.

If VCR association fails, the passenger will still be transferred but will not be checked in on the new flight.

Checked baggage from the “transfer from” flight will be updated with the re-routed passenger information,
just as with cancel/reschedule situations. New bag tags will not be reissued.

Revenue Rebook will rebook only to the point where there are no more spaces on the new flight. Therefore,
there may be times when you wish to transfer ALL passengers from one flight to another, and yet not
everyone got transferred successfully. Display a list of transferred passengers with the edit XFER from the
Display Passenger Lists window.

Caution If you choose to select a "Transfer TO" flight, instead of letting the system pick out the flight for
you, Revenue Rebook will move the selected passengers onto that selected "TO" flight,
regardless of available seating, even to the point of overbooking the "TO" flight if necessary.

The passenger transfer / rebook appears in PNR history with a signature line as in the example below:

R- SC.REAC.ACS.DENS8H3P 1654/30JULOS

Compare the above signature line to one from a regular schedule change reaccommodation history signature
line:

R- SC.REAC. 1654/30JUL08

10  Rev Rebook (Shift+F8)

Training Guide 92 Confidential and Proprietary Sabre Airline Solutions




PLM Process (Shift+F9)

A PLM or Passenger Load Manifest is a response that includes a complete Flight Data display including the
following:

« Flight/Date, Equipment, Orig-Time, ARR-TIME . ZULU date and time of transmission
o Aircraft capacity by compartment

« Passenger count by booking code, Space Available count by cabin, Jumpseat Count (W- Cockpit, X-Cabin)
and Positive Space count by cabin plus Revenue E-tickets by cabin

o Sum of Passengers by Compartment/Type

 Total on board by Compartment

Characteristics of a PLM:

o A PLM or Psgr Load Message is transmitted each time a close entry is made

o The PLM is sent to the Load Planning System where it is used to finalize the Load Plan

o The PLM is also sent to the FATS system (where applicable) for commercial offline reporting and analysis
o A PLM may be displayed up to 3 days beyond the departure date

o For double-date flights, use ORIGIN date

e Only Local boarding Counts are entered

1. Select PLM Process (Shift+F9).

PLM Process
Shift + F9

2. The PLM Processing window displays.

11 PLM Process (Shift+F9)
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PLM Processing

PLM Processing

Flight Number: = 20 @
Date: * 15 | June E|
Origin: = MEX

Select Option: *

& Create PLM
Cisplay PLM

o ] [ coce ]

3. Select your option: either Create PLM or Display PLM.

4. Select OK.

111 Create PLM

When you select the Create PLM option, the inventory appears at the top of the screen followed by the PLM

Processing Aircraft Capacity pop-up window:
PLM

FE499/15 MEX

CVY 1/ A0/ R OSC Y TEFBMNS 2 SN TIPS G

il

Flight Number:  B45%

‘ Create PLM: Leg Class Of Service
. Origin:  MEx

Leg Destination: Cwvl

Leg COS Passenger Counts: *

Example: FIZY2IVI204

[

1. Once you provide the leg COS (Class Of Service) passenger counts and select OK, the next window

displays:

Training Guide
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Create PLM: Aircraft Config by Cabin

Flight Number: 8439
origin:  MEX
Leg Destinatien: Nat Applicabile

Alrcraft Cabin Counts; ®

127154 E

Example: FT2¥132

[ concer ]

2. Provide the Aircraft Cabin Counts and select OK.

3. The Sabre system response displays at the top of the page followed by the PLM Processing: PLM Remarks
pop-up window.
5/112v154
H . =
Create PLM: PLM Remarks

Flight Number:  £490
Origin:  MEX
Leg Destination: Ol Appicabile

PLM Remarks:

(Leave Blank to Finalize Manwal PLM Processing)

[ concer

4. Verify that the information is correct.
5. Use the PLM remarks area to add any remarks.
6. Select OK.

11.2 Display PLM

Use this function to display a Passenger Load Manifest for a particular flight.

11 PLM Process (Shift+F9)
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e

PLM Processing

PLM Processing

Flight Number; * 1234
Date: * 18 | may
Origin; * PLM
Select Option; *
Create PLM +

o o

Example response:

G*1234/18MAY/PLM
PLM 1234/18MAY EMJ
S/Y50

MCI-0925

ORD Y38BOM1HOQ2V2KO0*S7TWOXOP0OT43

TOTL 43*S7WOX0PO
TLOB 50*W0XO0

C.S.M. ALPHA
GATE AGT BETA
LEAD/OC LEWIS
G.S.C. KELLY
L.C.R.O. KELLY
TTL ON BD 50
FQTV MILES ORD 403
GATE PHONE 123-4567
JETBRIDGE 123-7890
COUNTS WCHR 0 CHD 0

NBR-234567
SMOKING ROWS
MEALS F
SETUPS

SUPPS

INF 0 UMNR

MCI 44C 0922 LCL CLOSE Y50/SECOK-1
AUTO PLM GENERATED AT CLOSE

ORD-1053 181422

Y
NO SMOKING FLIGHT

0 TwWOV O DHD O
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PDC Statistics (Shift+F10)

PDC Statistics is a reporting tool that station managers can call upon to collect data on the timeliness in which

airport staff PDC the flights at that station.
1. Select PDC Statistics (Shift + F10)

PDC Statistics
Shift+ F10

2. The PDC Statistics pop-up window displays:

PO Statiztcs

PDC Statistics

Select Optien: -

& POC by Date L June
PDC for Current Month
POC for Previous Manth

Print Statistics

QK ] | Cancel

3. Select the applicable option.
4. Select OK.

The following pages will explain the system response to each option.

12.1 PDC by Date

Example system response:

GPDC/10APR«
PDC ACTIVITY ALL 01APR 10APR MTD STATISTICS

CITY TTL FLTS LATE INCOMPLETE

DATE MTD DATE MTD DATE MTD
AAA 0/ 74 0/ 12 0/ 0
BBB 0/ 18 0/ 8 0/ 0
CccC 0/ 27 0/ 8 0/ 0
DDD 0/ 36 0/ 6 0/ 0
EEE 0/ 30 0/ 15 0/ 0

P/C CORRECT
DATE MTD

100/
100/
100/
100/
100/

83
55
70
83
50
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Item Explanation

TTL FLTS Total number of flights out of the specific city

LATE Number of flights that were PDC’d late (meaning 30minutes or more past scheduled
departure)

INCOMPLETE | Number of flights that have not been PDC’d yet and are still in Open, Final, or Close status

CANCELLED Number of flights that have been cancelled

P/C Percentage of flights PDC’d on time, meaning within 30 minutes of scheduled departure

CORRECT

12.2 PDC for Current or Previous Month

The system response for the current or previous month is very similar to the daily response.

GPDC/ALL«

PDC ACTIVITY ALL APR MONTHLY STATISTICS

CITY TTL FLTS LATE INCOMPLETE P/C CORRECT
AAA 91 18 0 80
BBB 22 10 0 54
CCcC 32 11 0 65
DDD 46 10 0 78
EEE 37 18 1 48
12 PDC Statistics (Shift+F10)
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Standby Opts (Shift+F11)

13

Use the Standby Options label to set/adjust the seat assignment restriction by standby priority code and class of

service.

Features of Standby Options:

« Standby Options restrict the assignment of seats when checking in a passenger with a priority code equal to

or less than the restriction.

o The default priority codes for each compartment are established as determined by the Sabre hosted carrier.

« Passengers who have the established priority code or lower will be placed on the priority list for future

processing.

1. Select Standby Options label (Shift + F11)

Standby Opts
Shift + F11

The Standby Options pop-up window displays:

Standby Options
Flight Number; * IIJ 4"

Date: = 15 June q

Selact Option: =

@ Stop Waitlist Clearance
Eestrict Class
Remove Class Restrictions

City: ~ MEX

(0] | ' Cancel

e

Standby Options ﬁ

The options available are:
o Stop Waitlist Clearance - will require city
o Restrict Class - requires class and restriction code.

o Remove Class restrictions
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13.1 System Responses to Standby Opts

Example response to the option Stop Waitlist Clearance:

PEI378/135EPDEN

1L e e e am e H.:--- Loacaasa N..... By aratats e arata Q...-.. T
AUTH.183

BDG....0..... D..... D..... D..... D..... 2....10..... 0
MDW....0..... 0..... D..... D..... D..... 3....10..... 0
....... V.....R

AUT

BDG....0..... 0

MDW....0..... 0

END

Example response to the option Restrict Class:

GF378Y13SEP/AR/AL2
ASSTGNMENT RESTRICTION A-NONE Y-A12

Note In the above example, the Restrict Class option applies to priority code A12 in Y class. Passengers
whose standby priority codes are lower than A 12 will not be processed into a seat. Only passengers
with A12 and higher will be considered.

Example response to the option Remove Class Restriction:

GF37BY13SEP/XR
¥ASSIGNMENT RESTRICTION REMOVED

13 Standby Opts (Shift+F11)
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Oversale (Shift+F12)

The oversale mask provides a means of recording compensation, type of oversale, and reason for an oversale.
These details are necessary if your airline is required to report oversale data in order to comply with
government mandates.

An Oversale is any confirmed revenue passenger who was placed on the standby list with the priority code OS
and who could not be accommodated on the flight.

The label Oversale can also be found under the F3-Boarding tab, with Shift + F9.

Please refer to the SabreSonic Check-in Boarding module for all details on the label Oversale.

14 Oversale (Shift+F 12)
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