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1.0 Introduction

What is myIDTravel?

mylDTravel is an online portal for airline employees to book their non-revenue tickets.
Created and owned by Lufthansa Industry Solutions, this system is used widely by a number of
airlines to manage their staff travel for Duty and/or Leisure Travel. Air Niugini will be using
mylIDTravel for booking Concession Leisure Travel only.

Staff access, profile maintenance and control lie with the airline’s mylDTravel administrators, in this
case, Air Niugini Human Resource Division.

This basic user guide will give users a general overview of the system features, functions and use and
will cover booking on Air Niugini flight segments only. Booking, Ticketing and Listing on Interline
carriers will be included in an updated version of this document.

Throughout this guide, important notes will be highlighted for users noting.

2.0 Accessing mylDTravel

mylDTravel is a web-based program accessible to all airline members use through the internet.
To access mylDTravel, use direct link: https://myidtravel.com/myidtravel/ui/

Each user is required to log in to their employing airline’s portal.

Note: Users are encouraged to use Google Chrome internet web browser as links and general display
settings may not work correctly when using other browsers such as Internet Explorer.

Airline user should view the following page.

mylDTravel

Employing Airline
Airline

User
User ID

Password

Your password

Don't have an account or lost your password? Request new password

Figure 1. mylDTravel Page

Tip: Users can save the mylDTravel website for easy access using various methods. The common
method, create a shortcut which will directly place a shortcut icon on the computer desktop for easy
and quick access, follow steps:
1. Using Google Chrome with the mylDTravel website in view, click on the 3dot icon in the top-
right corner of the browser window;
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https://myidtravel.com/myidtravel/ui/

2. Onthe dropdown list, select More Tools;
3. Onthe expanded list, select Create shortcut.
4. Look for the shortcut icon on your desktop.

gy =

& myidtravel.com/myidtravel/ui/

New tab
New window Ctrl+N

New Incognito window  Ctrl+Shift+<N

mylDTravel History

Downloads

Bookmarks

Employing Airline Zoom % HH

Alrline Print... Ctrl+P

Cast...
Find... Ctrl+F

User ID
Save pageas.. Ctrl+S I More tools 2

Password e
reate shortcut... =

Your password Edit Cut Copy | Paste

Name window...

User

Settings
Clear browsing data...  Ctrl+Shift+Del Help

Extensions
Exit

Task manager Shift+Esc

Developer tools Ctrl+Shift+|

Figure 2. Accessing the Create Shortcut menu using Google Chrome

2.1 How to Log In
To log in, users must key in and/or select options per the numbered fields.

Employing Airline - Type PX and select Air Niugini.

User — Enter User ID, i.e. PX followed by 4digit staff number, e.g. PX1234
Password — Enter 15character password.

Travel Mode — Ensure select Leisure option.

Select Login.

vk wnN e

Employing Airline
Air Niugini
User

PX1234

Password

Leisure

Don't have an account or lost your password? Reguest new password

Figure 3. Login page
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Note: For users logging in for the first time or forgot password, refer following steps to setup
password. Users will need to access PX Email to retrieve email notification with password reset link.

2.2 How to Set New Password
1. Employing Airline — Enter PX and select Air Niugini
2. User—Enter User ID, i.e. PX followed by 4digit staff number, e.g. PX1234
3. Click on Request new password link.

mylDTravel

Employing Airline
Air Niugini
User

PX1234

Password
Your password

Leisure

Figure 4. How to Request new password

4. User will be redirected to a ‘Request new password / Register new user’ screen.
a) Employing Airline — Retype PX and select Air Niugini
b) User —Retype User ID, i.e. PX followed by 4digit staff number, e.g. PX1234
c) Click on Request Password tab to progress.

mylDTravel

Employing Airline
Air Niugini

User

PX1234

Request Password

= e —

Figure 5. Request new password / Request new user screen
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5. Users should view the following screen with security prompt, refer figure 6.

mylDTravel

J For security reasons we cannot tell, whether the creation of the
account has been successful. But if so, an email is sent to the known
address.

Please check your e-mail for login information.

Employing Airline
Airline

User
User ID

Password

Your password

Don't have an account or lost yot

Figure 6. Security prompt notification

6. Check email inbox for a password reset notification, refer figure 7 for sample email
notification. Click on the password reset link to redirect to myIDTravel Login page.
Alternatively, copy the link and open a new web browser tab and directly paste the link in the
address box and press enter.

From: noreply@myidtravel.com <noreply@myidtravel.com>

Sent: Tuesday, May 3, 2022 5:10 PM

To:

Subject: Registration to myldTravel

Hello null myIDTravel Test,

thank you for registration.

Flease use this LINE to change your password

PFlease note that your link is valid only for 2 hours.
You must change your password on first login.

Greetings, myIdTravel

P.5.: 1if you rather like to copyépaste the link you can use this one:
http://myidtravel.com/myidtravel/json/general/passwordtoken/2C42B23E058F66T3FTDC0992812D3604ETGAIFFFDEICESAT4A5A090831DFCET

Figure 7. Password reset email notification

7. Users will be redirected to the ‘Change password’ screen
1. New Password — Enter 15character password
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2. Confirm New Password — Retype 15character password to confirm
3. Click Change password tab to progress

mylDTravel

New Password

Sensnssnteeneee

Confirm New Password

CCCTL YT T

Change password

Figure 8. Change Password screen

Note: Passwords follow strict security guidelines. Please note the following:
1. Passwords must contain 15 characters consisting of upper- & lower-case alphabets,
numbers and special characters (@#5%&*).
2. Recycling passwords is not allowed.

Following table provides examples of acceptable and unacceptable passwords.

Acceptable Passwords Description

Whats4breakfast? Uppercase Letter(s)

M1lked44@H#2k412 Lowercase Letter(s)
Number(s)
Special Character(s)

Unacceptable Passwords Description

Example111112222 There needs to be at least a special character
Returning strings are not accepted, e.g. 1111

Users will receive system responses if requirements are not satisfied, refer figure 9.

Password must contain at least 1 non-alphanumeric character(s)

Avant w

Password contains an |Ile9a
Emvronment Production (PROOUCTC

Log Date 2021-50-3

Password does not match all rules.
Ervirgament: Production (PRODUCTION; / prodd

Log Date: 2021103

Figure 9. System responses for unacceptable passwords

8. Upon successful password change, users will be redirected to the login screen to log in with
the new password.

AIR NIUGINI LTD V1.0



mylDTravel

Employing Airline
Airline

User

User ID

Password

Your password

Leisure

(O Password was successfully changed.

Figure 10. Password successfully changed

Note: Passwords expire every 90 days and so must be changed.

Upon login on or after 90 days, users will be redirected to the ‘Change Password’ screen to change
password.

Old Password — Enter current password

New Password — Enter new 15character password

Confirm New Password — Retype new 15character password to confirm

Click Change password tab to progress

PwwnNE

mylDTravel

0Old Password
Old Password

New Password

New Password

Confirm New Password

Confirm New Password

' Your last password change was more than 90 days ago. Please change your password.
Environment: Production (PRODUCTION) / prod01
B | ogDate: 2021-10-30 14:01:072 on: 0A721D2D68E54CA08970B7CES18C348)

Figure 11. Password change after 90 days response.
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2.3 Privacy Statement
Upon successful log in to mylDTravel, a pop-up Privacy Statement window displays informing users of
the data processing by Lufthansa Industry in order to use the mylDTravel program.

To accept and proceed, select the check box and select confirm to submit.

Privacy Statement

Your personal data will be collected, stored, processed and transmitted in adherence to applicable national and German law for servicing your
booking request. This includes making available your personal data to the transporting carrier for processing the booking.

Please also note that airlines may be legally bound to make passenger reservation and flight data available to the U.S. customs and border
authorities.

Except for the aforementioned purposes and recipients, we will not transfer your personal data to third parties.

According to the General Data Protection Regulation {GDPR, valid from 25th May 2018) we inform about the processing of personal data for mylDTravel / myDutyTrip users and all persens entitled to

travel

he travel processing

All person.
persons e
Furthermere | assure and accept that persons entitled to travel and which are registered with y ssing. storage and ferwarding of their personal data (see
within the respective claim and legzl retention per ata. in which case the right to travel and the right o use the
rip website are suspended for you and zll person
sites and

of tnese sites 1o

sners, tour

tion pres:

I hereby assure and sccept that | and the persens registered by me znd entitled 1o travel agree to the processing, storage and f ding of | data to the ible parties, service providers
and autherities for the purpose of carrying out the travel processing as well as the storage, processing and forwarding of personal data to the ticketil

Figure 12. Privacy Statement window.

2.4 Welcome Page
The welcome page will display your full profile name and a list of functions on the left side of the

page.

Hello myIDTravel Test
ﬂﬁ Welcome to mylIDTravel!

mylDTravel Test
Air Niugini
There are no history entries available, yet
New Flight / Ticket
Manage Bookings & Tickets
ID Agreements
Fare calculation

Flight List

English

Change password

Logout

Legal notice Disclaimer

Figure 13. Welcome page
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Each function is described in the following table.

Function Label Description

New Flight / Ticket | Enables users to book, purchase and list standby tickets on specific flight(s)
on your carrier and on other carriers with interline agreements.

Manage Bookings | Enables users to manage active bookings and valid e-tickets. Users can

& Tickets rebook, list, cancel and refund tickets here.

ID Agreements Contains a list of rules and regulations for booking, purchasing, listing and
travelling on other interline carriers.

Fare Calculation Enables users to calculate fares based on passenger type and flight
segments.

Flight List Contains the list of tickets purchased by the user.

English Default Language set by your carrier.

Change Password | Enables users to change password before expiry.

Logout Enables users to log out of mylDTravel portal.

2.5 How to Change Password
This function allows users to change password at any time before expiry.

To change password:
1. Old Password — Enter current password
2. New Password — Enter 15character new password
3. Confirm New Password — Retype 15character new password to confirm
4. Click on Change password.

0

— S

myl|DTravel Test

Air Niugini

New Flight / Ticket

Manage Bookings & Tickets

1D Agreements

Fare calculation

Flight List

English

Change password

Logout

Figure 14. Change Password function.

2.6 How to Log Out
This function allows users to log out of mylDTravel portal at any time.

10
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LL

mylDTravel Test

Air Niugini

New Flight / Ticket
Manage Bookings & Tickets
ID Agreemenis
Fare caicuiation
Flight List

English
Change password

Logout

Figure 15. Logout function.

Note: As a security feature, mylDTravel will automatically log off users with an inactive period of
more than 5 minutes.

3.0 New Flight / Ticket

This function allows users to book and purchase initial travel tickets. Throughout the course of the
booking process, references will be made to screen names to identify the various stages of the
booking process.

3.1 How to Book and Purchase
To get started, select the New Flight / Ticket function on the left.

AL
myl|DTravel Test

Air Niugini

New Flight / Ticket

Manage Bookings & Tickets = T Y -
air N\\)Q‘“

ID Agreements [ myliDTravel Test |

Fare calculation [ Infant Test

Child Te
Flight List et

]..Spouse Test

N [] Parent Test

Change password pa-ANA -

Logout

Figure 16. Traveller Selection screen.
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Traveller Selection
Users should view the Traveller Selection screen with all eligible dependents you can book for. This
information is taken from the users’ HR Personal Data Record.

Note: If you are unable to see an eligible dependent listed on this page, contact Human Resources to
verify your record.

1. Select Traveler(s) by checking off the box on the left. Select salutation ‘Mr’ or ‘Ms’ by clicking on the
dropdown box.
2. Click Continue to progress.

mylDTravel Test

Salutation

MS

Infant Test

Salutation

MS

Child Test

—

Spouse Test

Salutation

MS

[] Parent Test

Continue

Figure 17. Select Travellers screen

Flight Schedule Query
Users are required to search and enter flight details such as type of travel, i.e. One Way, Return,
Multiple Legs, Airline, Travel Status, Route, Departure Date and Class.

Note: The system will default to a ‘One Way’ travel type and Travel Status ‘R2 Standby’. Fields
marked in a red box are mandatory fields and so must be completed.

Airfine
All Airlines ~ © WM R> standby

Figure 18. Flight Schedule Query screen.

12
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Enter or Select the required fields
1. Travel Type;
a. One Way — requires exactly one origin and one destination, e.g. POM-LAE
b. Return—round trip. The origin and destination will be treated as the first sector and the
origin of the first sector will be the destination in the second sector, e.g. POM-LAE-POM
c. Multiple Legs — allows users to book multiple sectors. Each itinerary can book up to eight
sectors, e.g. GKA-POM-LAE
2. Airline —click on the dropdown option to select Airline
3. From —allows users to enter point of origin. Users can type in the 3letter airport code or the
full airport name.
4. To-—allows users to enter point of departure.
5. Departure —click on the calendar icon in the field to display a month by month calendar to
choose the departure date
6. Departure — click on the calendar icon and choose the return date for Return and Multiple
Legs sectors.
7. Click on Find Flights to progress.

Muttiple Legs

Airfine Travel Status

Air Niugini R2 Standby

PSS - e —
- uw -

From To

—
POM - PORT MORESBY JACKSONS INTL, PAPUA NEW < o +— 3 LAE - LAE NADZAB, PAPUA NEW GUINEA

28.05.2022 Z Economy
pa-ANS —

Date - Time Cizss
_ 04.06.2022| 6 & | 00:00 ~ M Economy =

Figure 19. Flight Schedule Query screen

Flight Schedule Display

Based on the user’s search criteria, mylDTravel will return a list of flights to choose from.

Flights are listed as Outbound and Inbound. This display provides more details on each flight such as
ETA, ETD, Flight Duration, number of stops and booking class seat availability.

13
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! PORT MORESBY JACKSONS INTL (POM) - LAE NADZAB (LAE)
28.05.2022 | R2 Standby | Economy

le flights oniy. P

Air Niugini

07:10
08:10

POM PORT MORESBY JACKSONS INTL
LAE LAE NADZAB

Show details

T

Air Niugini PX100

POM PORT MORESBY JACKSONS INTL
LAE LAE NADZAB

Show details

Air Niugini

PX102

Select

Select

09:20
10:20

POM PORT MORESBY JACKSONS INTL
LAE LAE NADZAB

Show details

Air Niugini PX104

0 Stops

Select

POM PORT MORESBY JACKSONS INTL
LAE LAE NADZAB

Figure 20. Flight Schedule Display screen.

Users can check the number of seats available per booking class by selecting the ‘Show details’

option on the bottom left of the flight information field.

PORT MORESBY JACKSONS INTL (POM) - LAE NADZAB (LAE)
28.05.2022 | R2 Standby | Economy

Switch to compact view

electable flights onty. Please untick this box if you wish

Air Niugini PX128

to see other fiights in this market, inciuding thoss that

POM PORT MORESBY JACKSONS INTL
LAE LAE NADZAB

07:10
08:10

Show details

SRS —

L B
—cusstt -

Air Niugini PX100

POM PORT MORESBY JACKSONS INTL
LAE LAE NADZAB

06:10
07:10

Show details

Air Niugini PX102

0 Stops

Select

09:20
10:20

POM PORT MORESBY JACKSONS INTL
LAE LAE NADZAB

Show details

Figure 21. Flight Schedule Display screen — Show Details option.

Flight Details window will display with additional information.

0 Stops

Select

In the Seats available row, the Staff Travel booking class is ‘E’ with a number digit to indicate the

number of seats allocated for this travel type.

AIR NIUGINI'LTD V1.0
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Flight Details

Flight Number PX100 (ﬂ!
Airline - ini
Date

Departure

Arrival
Aircraft Type DH4

Seats available YPMIBY L7 H7 QF N7 T7 K3V

Figure 22. Flight Details window example.

@Z‘J ZL @Z'ﬂ GBI-! @:X

by

To select a desired flight, click on the ‘Select’ option. Ensure select flights for Outbound and Inbound

flights if travel type is Return or Multiple Legs.

PORT MORESBY JACKSONS INTL (POM) - LAE NADZAB (LAE)
28.05.2022 | R2 Standby | Economy

Switch to compact view

[=1 Seleciable flights oniy. Please untick this box if you wish to see other flights in this market, including those that you may not be eligible to beok

Air Niugini PX128

07:10 POM PORT MORESBY JACKSONS INTL
08:10 LAE LAE NADZAB

Show details

v"

Air Niugini PX100

06:10 POM PORT MORESBY JACKSONS INTL
07:10 LAE LAE NADZAB

Show details

Air Niugini PXi02

09:20 POM PORT MORESBY JACKSONS INTL
10:20 LAE LAE NADZAB

Show details

Air Niugini PX104

0 Stops

Select

12:30 POM PORT MORESBY JACKSONS INTL
13:30 LAE LAE NADZAB

Figure 23. Flight Schedule Display — Select Flight(s).

0 Stops

Once flights have been selected, a flight summary will display requiring users to verify details are

correct and final before progressing. Click on Continue.

AIR NIUGINI LTD V1.0
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PORT MORESBY JACKSONS INTL (POM) - LAE NADZAB (LAE)
28.05.2022 | R2 Standby | Economy

Air Niugini PX100

06:10 POM PORT MORESBY JACKSONS INTL
07:10 LAE LAE NADZAB

0 Stops

Show details

LAE NADZAB (LAE) - PORT MORESBY JACKSONS INTL (POM)

et TR

04.06.2022 | R2 Standby | Economy

Air Niugini PX101

Change flight

07:40 LAE LAE NADZAB
08:40 POM PORT MORESBY JACKSONS INTL

0 Stops

Show details

Notice
Attention: Please ensure you cbserve

airport. A best practice is to allow a minimum of 30 minutes between flights for domestic conne

longer if you are required to claim your bags and clear customs

Change flight

Continue

Figure 24. Flight Schedule Display screen — Inbound & Outbound Flights Selection example.

Note: To make changes to a flight selection, users can select the ‘Back’ option to revert to previous

display and choose options.

PORT MORESBY JACKSONS INTL (POM) - LAE NADZAB (LAE)
28.05.2022 | RZ Standby | Economy

Air Niugini PX100

06:10 POM PORT MORESBY JACKSONS INTL
07:10 LAE LAE NADZAB

0 Stops

Show details

LAE NADZAB (LAE) - PORT MORESBY JACKSONS INTL (POM)
04.06.2022 | R2Z Standby | Economy

Air Niugini PX101

Change flight

07:40 LAE LAE NADZAB
08:40 POM PORT MORESBY JACKSONS INTL

0 Stops

Show details

Notice

Attention: Please ensure you observe the minimum connecting time set by the airline(s)

airport. A best practice is to allow & minimum of 30 minutes between flights for domes
fonger if you are required to claim your bags and ciear customs.

Figure 25. Back option to revert to previous display

AIR NIUGINI LTD V1.0

Change flight

tinerary. These will vary from airline to airline, airport to
three hours between flights for international connections.
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Fare Information

This display shows all the applicable fares, government taxes and mylDTravel fee for the selected
itinerary. The Grand Total will be quoted in PNG Kina is the amount to be paid for by Credit Card or
UATP. Click Continue to progress.

PORT MORESBY JACKSONS INTL (POM) -
LAE NADZAB (LAE)

LAE NADZAB (LAE) -
PORT MORESBY JACKSONS INTL (POM)

218.00 PGK
322 80 PGK
31.80 PGK

572.60 PGK

Confinue

Figure 26. Fare Information screen.
mylDTravel - APIS

For international travel sectors, users are required to provide travel document details.
Each traveller in a booking is required to complete this section.

Nationality

Document Type

Document number

Document issuing country or territory

Document expiry dats
(dd MM yyyy)

Figure 27. mylDTravel APIS screen

17
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PwnNpE

Nationality - Type in the country name and select from the dropdown list
Document Type - Select Passenger Passport

Document Number- Enter Passport Number

Document Issuing Country or Territory - Type in the country name and select from the
dropdown list

Document Expiry Date — Click on the Calendar icon to display the month by month calendar.
To navigate search by year, click directly on the month to extend display of month and year.

Document expiry date

(dd. MNLyyyy)
dd KM yyyy

May 2022

Figure 28. Calendar Icon — Search by Month and year option

Click on the << key to navigate back and >> to navigate forward for year search. Select the year and
month and click OK. And select day to save the complete expiry date.

Figure 29. Side by side display for month and year calendar

6. Select Continue to progress.

Note: APIS is only required for international travel. Domestic Booking segments will skip this process.

18
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Contact and Payment
This display gives users a summary of the itinerary. Scroll down the page to complete the process.

POM PORT MORESBY JACKSONS INTL — LAE LAE NADZAB

Air Niugini PX100

06:10 POM PORT MORESBY JACKSONS INTL
07:10 LAE LAE NADZAB

LAE LAE NADZAB - POM PORT MORESBY JACKSONS INTL

Air Niugini PX101 Economy / R2 Standby

07:40 LAELAE NADZAB
08:40 POM PORT MORESBY JACKSONS INTL

4

nfant Test MS

Spouse Test MS

Figure 30. Contact and Payment Screen — Flight Summary.

Contact Information Section, users are required to provide:
1. Phone Number — must include + country code, e.g. +675 for PNG
2. Mobile Number — must include + country code, e.g. +675 for PNG
3. Email Address
4. Repeat Email Address

Phone number 1 - including country code Phone number 2 - including country code (optional)

+675 327 0000 +00 000 000 00C

Mobile number - including country code {optional)

Repeat E-mai address
example@airniugini.com.pg example@airniugini.com pgd
.
-5 ® .
_ 3.com. P9
e T L -

Btal to be ch_arg/e'{:i"‘b&.;—\nr ' — — == o o

PORT MORESBY JACKSONS INTL (POM) -
LAE NADZAB (LAE)

LAE NADZAB (LAE) -
PORT MORESBY JACKSONS INTL (POM)

Show Subtotals

Total Fare 218.00 PGK
Total Government or Airport imposed Taxes / Fees 322 80 PGK

mylDTravei Fee 31.80 PGK
Total to be charged by Air Niugini 572.60 PGK

Grand Total 572.60 PGK

Figure 31. Contact and Payment Screen - Contact Information.

19
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Payment for Air Niugini section, requires users to provide the payment details:
e Choose from the dropdown option: Visa, Mastercard, American Express, UATP
e Validation code required if using credits cards, i.e. CVC, CSV
e Enter 15-16digit card number
e Enter card expiry date, i.e. month and year

Credit Card

UATP Card

\alidation Code
not required

Figure 32. Contact and Payment Screen - Payment Section.
Click anywhere outside the payment fields for mylIDTravel to verify and save card details for current booking.

Note; this action does not save credit card details for future bookings.
To change card details, click on the text ‘Click here to change card information’.

Card information successfully saved for the current booking

Click here to change card information

Figure 33. Contact and Payment Screen - Card Verification.

Complete the process by providing card owner’s details ensuring to fill in the marked fields.
Card Owner’s First Name

Card Owner’s Last Name

Card Owner’s Address Line 1

Enter City Name

Enter ZIP or Postal Code

Enter Country Name

Check box 7 and 8 in agreement of the booking process and policy

Click Finish to progress.

N AWN R
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First name of card/account owner
myiDTravel

Last name of card/account cwner
Test

Address 1
P.O. Box 7186, Boroko, NCD

Address 2 (optonal)

P.O. Box 7186, Boroko, NCD

wanea S0 W iS
City ZIP/Postal Code

Port Moresby 00000
__/-_

Country or Territory
PAPUA NEW GUINEA
State (for US) (optional) f i /| pon (for int.) {optional)

NCD rovince/Region (for intl

ticketing airline

at this is the last step in the reqc jest process. | confirm that all passenger information provided by me is valid and that | am liable for the cost
*s purchased via my log in 1o this website. Applicable charges will be made to the form of payment | ha ovided for which | will receive a
b::-o ng reference and/or ticket number(s) for travel

Figure 34. Contact and Payment Screen - Card owner address fields with Booking Agreement Policies.

Successful Booking/Listing
Following is a snapshot of the complete process with E-ticket number(s), PNR and Itinerary Summary.

J Your booking/listing has been completed successfully.

Booking Reference: KDMCEP
Ticket number: mylDTravel Test MS 656-2152905839
Infant Test MS 656-2152905840

Spouse Test MS 656-2152905841

POM PORT MORESBY JACKSONS INTL — LAE LAE NADZAB

Air Niugini PX100

06:10 POM PORT MORESBY JACKSONS INTL
07:10 LAE LAE NADZAB
e DT, o o 8N T T
LAE LAE NADZAB — POM PORT MORESBY JACKSONS INTL

Air Niugini PX101

07:40 LAE NADZASB
08:40 PORT MORESBY JACKSONS INTL

Listed indicates that

PORT MORESBY JACKSONS INTL (POM) -
EAE NADZAB (LAE) your ticket(s) have been

LAE NADZAB (LAE) - . .
PORT MORESBY JACKSONS INTL (POM) listed on the flights you

DTravel Test MS booked on.
Test MS
use Test MS

Figure 35. Booking Process Complete.
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Users should receive email notifications for confirmed bookings/listings and e-ticket copy.

Greetings,

You are receiving this notification as your staff has made an interline leisure travel booking with mylDTravel, as approved by you or other
relevant parties. If this is not a valid booking, please ensure that it is cancelled by the staff.

MS myIDTravel
Test

MS Infant Test
MS Spouse Test

Name(s):

Booking Reference: KDMCEP
Ticketing Airline: Air Niugini (PX)

Flightno Date From Dept* To Arrv* Status Class
PX100 28.05.2022 POM 06:10 LAE 07:10 LISTED Economy
PX101 04.06.2022 LAE 07:40 POM 08:40 LISTED Economy
* All times are local
Traveller: MS mylDTravel Test

Ticketnumber: 656-2152905839
amount  currency

Total Fare 109.00 PGK
Total Government taxes 161.40 PGK
-GC 22.80 PGK
-GC3 22.80 PGK
- NX 22.80 PGK
- NX3 22.80 PGK
-19 22.80 PGK
-192 22.80 PGK
- UN4 13.70 PGK
- UN5 10.90 PGK
mylDTravel Fee 10.60 PGK
Total Ticket Price 281.00 PGK
Traveller: MS Infant Test
. 656-
Ticketnumber: 2152905840
amount currency
Total Fare 0.00 PGK
Total Government taxes 0.00 PGK
mylDTravel Fee 10.60 PGK
Total Ticket Price 10.60 PGK
Traveller: MS Spouse Test
. 656-

Ticketnumber: 2152905841

amount currency
Total Fare 109.00 PGK
Total Government taxes  161.40 PGK
-GC 22.80 PGK
-GC3 22.80 PGK
- NX 22.80 PGK
- NX3 22.80 PGK
-19 22.80 PGK
-192 22.80 PGK
- UN4 13.70 PGK
- UN5 10.90 PGK
mylDTravel Fee 10.60 PGK
Total Ticket Price 281.00 PGK

Your mylDTravel-Team

Figure 36. mylDTravel Leisure Booking/Listing Confirmation email notification sample.
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4.0 Manage Bookings
This function allows users to manage active bookings by searching for an existing e-ticket number or
PNR. Users can make changes to bookings by cancelling, rebooking or resending email confirmations.

AHL Tekets

mylDTravel Test

Air Niugini

New Flight / Ticket
Manage Bookings & Tickets
1D Agreements
Fare calculation
Flight List

English
Change password

Logout

Figure 37. Manage Bookings & Tickets function
To search by e-ticket, click on the Tickets option. To search by booking reference, click on the PNR

option. Click Retrieve to progress.

Following is an example of a search using PNR to retrieve an active booking with a future travel date.

N
KDMCEP
s

Retrieve PNR

Figure 38. Retrieval Screen - retrieve by Tickets or PNR.

The system will retrieve and display the booking information.
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YIDTRAVEL TEST MS

INFAMNT TEST MS

QUSE TEST M3

Ajr Niugini
06:10 ! PORT MORESBY JACKSONS INTL
07:10 LAE LAE MADZAB
4 S
LAE LAE NADZAB — POM PORT MORESBY JACKSONS INTL

Air Niugini 0
07:40 LAE LAE MADZAB
05:40 FOM PORT MORESBY JACKSONS

egment

Rebook enfire booking

Cancel enfire booking

Resend Email Confirmation

Figure 39. PNR Retrieval - Active Booking display

Note: Manage Bookings function will retrieve active bookings only. Search for past dated bookings, cancelled
bookings with refunded e-tickets will return a negative response as shown in the image below.

Booking reference
Y APWCPI

Passenger |25t name (optional)

mylDTravel

Select airiine
Air Niugini

The combination of data you provided does not return a PNR. Please check your input.

Reirieve PNR

Figure 40. PNR Retrieval - Unable to retrieve past dated booking error response.
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4.1 How to Rebook A Booking/Segment

Users have the option to rebook travel itinerary by segment or entire booking. By default, the
Rebook Segment option is deactivated/greyed out unless a specific segment is selected.

Note: Rebooking is only possible for flights on the same airline, same flight segments and within 90
days of the ticket purchase as the validity period.

1. Torebook all segments in a booking, select the Rebook Entire Booking option at the bottom
of the page.

MYIDTRAVEL TEST MS

INFAMNT TEST ME

SPOUSE TEST MS

£56-2152905839

£56-2152905840

£56-2152905841

FOM PORT MORESBY JACKSONS INTL — LAE LAE NADZAB

Air Miugini BX0100 Economy / R2 Standby

0&:10 FPONM PORT MORESBY JACKSONS

07:10 LAE LAE NADZAB LISTED
~ P

LAE LAE NADZABE — FOM PORT MORESBY JACKSONS INTL

Air Niugini PXO101 Economy / R2 Standby

07:40 LAE LAE NADZAB
0840 FOM PORT MORESBY JACKSONS

Rebook enfire booking
Cancel segment
Cancel enfire booking

Resend Email Confirmation

Figure 41. Booking Retrieval & Information Display - Rebooking option

1.1 To rebook a specific segment, in the case of multi segment bookings, click on the check box
on the top left-hand corner of the flight segment information box to activate the ‘Rebook
Segment’ option below. Click on Rebook Segment to progress.
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MYIDTRAVEL TEST M3

INFAMT TEST M3

SPOUSE TEST MS

FOM PORT MORESEY JACKSOMNS INTL — LAE LAE NADZAB 28.05.2022 l

Air Niugini Fx0100
0&:10 PO PORT MORESBY JACKSONS INTL
07:10 LAE LAE NADZAB

rd R
LAE LAE NADZAB — POM PORT MORESEY JACKSONS INTL

Economy / R2 Standby

Air Niugini FX0101
07:40 LAE LAE NADZAB
08:40 POM PORT MORESBY JACKSONS INTL

Rebook segment
Rebook entire booking
Cancel segment
Cancel entire booking

Resend Email Confirnation

Figure 42. Booking Retrieval & Information Display - Select specific booking segments to rebook.

2. To change the departure dates for each segment, click on the calendar icon as highlighted
with a red box in the image below, to display a month by month calendar and choose the

specific day. To view other months, use the arrow keys, >> to view future months and << to
view past months.

3. Click Continue to progress
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POM PORT MORESBY JACKSONS INTL — LAE LAE NADZAB

Air Niugini

06:10
07:10

LAE LAE NADZAB
Date
28.05.2022

May 2022

T

LAE LAE NADZAB - POM PORT MORESBY JACKSONS INTL

Air Niugini

X0101
07:40 LAE LAE NADZAB
08:40 POM PORT MORESBY JACKSONS INTL

Date

04.06.2022

Continue

Figure 43. Rebooking Segments by changing travel dates.

4. Users will be rerouted to the Flight Schedule Display as seen in page 13 of this document.
Select preferred flight(s) from the list of available flights by clicking on the Select option.

27
AIR NIUGINI LTD V1.0



Switch to compact view

PORT MORESBY JACKSONS INTL (POM) - LAE NADZAB (LAE)
04.06.2022 | R2 Standby | Economy

[7] Selectable flights only. Please untick this box if you wish to see other fiights in this market, including those that you may not be eligible to book

Air Niugini PX128

07:10 POM PORT MORESBY JACKSONS INTL
08:10 LAE LAE NADZAB

Show details

5 ,xm'wgm\‘c_ - 'l L
Air Niugini PX100
06:10 POM PORT MORESBY JACKSONS INTL
07:10 LAE LAE NADZAB

Show details
pa=han

Air Niugini PX102

09:20 POM PORT MORESBY JACKSONS INTL
10:20 LAE LAE NADZAB

Show details

Air Niugini PX104

12:30 POM PORT MORESBY JACKSONS INTL
13:30 LAE LAE NADZAB

Show details

Figure 44. Flight Schedule Display

Once all new flight segments have been selected, users will be rerouted to the Flight Schedule
Display window. It is important to review and confirm changes before proceeding.

To return to previous display and make changes, click on the Back option.

5. To progress, click on Continue.
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PORT MORESBY JACKSONS INTL (POM) - LAE NADZAB (LAE)
2 | R2 Standby | Econom

Air Niugini PXx100

POM PORT MORESBY JACKSONS INTL 0 Stops
LAE LAE NADZAB

Show details I Change flight

v \
-8t . !
PR

LAE NADZAB (LAE) - PORT MORESBY JACKSONS INTL (POM)
11.06.2022 | R2 Standby | Economy

Air Niugini PX101

07:40 LAE LAE NADZAB 1 0 Stops
2-M 08:40 POM PORT MORESBY JACKSONS INTL

Show details Change flight

ry from airline to airline, airport to
ghts for international

Figure 45. Flight Selection Summary

6. To confirm and save changes to the booking, click Rebook Now.

PORT MORESBY JACKSONS INTL (POM) — LAE NADZAB (LAE)

Air Niugini PX100 LISTED }

06:10 POM PORT MORESBY JACKSONS INTL
07:10 L

i SOV
LAE NADZAB (LAE) — PORT MORESBY JACKSONS INTL (POM)

Air Niugini X101 LISTED

07:40 AZ LAE NADZAB
08:40 OM PORT MORESBY JACKSONS INTL

Rebook Now

Figure 46. Final rebooking step — Rebook Now.
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Rebooking process complete.
User should receive an email notification for rebooking confirmation and another email containing
the revised itinerary and e-ticket.

v

Bocking Reference: KDMCEP
Ticket number: MYIDTRAVEL TEST MS 656-2152905839
INFANT TESTMS 656-2152905840
SPOUSE TESTMS 656-2152905841

Rebook has been completed successfully

PORT MORESBY JACKSONS INTL (POM) — LAE NADZAB (LAE)

Air Niugini X10 LISTED

A 06:10 POM PORT MORESBY JACKSONS INTL
0710 LAE LAE NADZAB

Air Niugini PX101 LISTED

07:40 _LAE LAENADZAB
08:40 POM PORT MORESBY JACKSONS INTL

Homepage

Figure 47. Booking Confirmation — Rebooking Process Complete.

4.2 How to Create a Booking/Listing
Users can create and list their booking for a previously cancelled itinerary however the e-ticket(s)
must be within the 90 days validity period.

Note: Staff concession tickets have a validity period of 90 days from date of issuance. Tickets can be
booked/rebooked before the 90days timeframe. Unutilized tickets after 90days are considered
expired and must be refunded and a new ticket purchased. Refer to page 38 for the Refund process.

1. To get started, retrieve the e-ticket information by typing in the ticket number;
2. Click on Retrieve ticket
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- -
% Ticket number
656-2152907 100

-

Figure 48. Retrieval screen - Retrieve E-ticket information

3. Once the ticket information is displayed, click on the Create booking/listing option on the
bottom of the page to progress.

656-2152907100
Issued
SPOUSE TEST MS

TVEFPS

Show pricing

Figure 49. Tickets screen - Create booking/listing option

4. The Traveller Input screen will readily capture and store traveler information. Click on
Continue.

Employee

Test, mylDTraveal
St=f-ID

X1

Date of smployme
11.11.2011

“"'
L

Employee is traveling

Figure 50. Traveller Input screen
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5. Onthe Create booking/listing screen, users must select the preferred travel date by clicking on the
calendar icon in the Date field.
Repeat same for multi segment flights.

6. Click Continue.

Trave! Status

~ " R2 Standby

June 2022

Figure 51. Create booking/listing information screen

7. Onthe Flight Schedule Display screen, choose the preferred Flight number by clicking on
Select within the field information section. Ensure to repeat same for multi segments.

Switch to compact view

PORT MORESBY JACKSONS INTL (POM) - RABAUL TOKUA (RAB)
30.06.2022 | R2 Standby | Economy

~ Selectable flights only. Please untick this box if you wish 1o see other flights in this market, including those that you may not be sligible to book.

Air Niugini PX210

1135 POM PORT MORESBY JACKSONS INTL
13:00 RAB RABAUL TOKUA

Show details Select

Air Niugini PX710

03:30 POM PORT MORESBY JACKSONS INTL
1240 RAB RABAUL TOKUA

Show details Select

Air Niugini PX272

11:50 POM PORT MORESBY JACKSONS INTL
13:50 RAB RABAUL TOKUA

Show details

Air Niugini PX206

15:15 POM PORT MORESBY JACKSONS INTL
16:40 RAB RABAUL TOKUA

Show details
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Figure 52. Flight Schedule Display screen
8. Click on Continue.

Summary of the selected flight(s). Ensure confirm details before proceeding.

9. Click Continue.

Switch to compact view

PORT MORESBY JACKSONS INTL (POM) - RABAUL TOKUA (RAB)
30.06.2022 | R2 Standby | Economy

Air Niugini PX272

11:50 POM PORT MORESBY JACKSONS INTL Zh 0 Stops
13:50 RAE RABAUL TOKUA

Show details Change flight

A AR
p

¢ 2rve the minimum co! 1 by the airfine(s) involved in the itinerary. These will vary from airline to airfine, airport 1o
rn st s minimum of 90 veen flights for tic connections; three hours betwesn or international connections,
r if you are required to claim your bags and clea

Figure 53. Flight Schedule Display screen - Flight Summary

10. On the Contact and Payment screen, user must provide contact information, i.e. Phone
(mobile) number and email address.

Note: myIDTravel will pull contact information from user’s mylDTravel profile if information is stored.
If mylDTravel returns empty fields, users will have to provide contact details upon each and every
booking.

11. Select check box in agreement of the travel policies.
12. Select Finish
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POM PORT MORESBY JACKSONS INTL — RAB RABAUL TOKUA

Air Niugini PXZ72

11:50 POM PORT MORESBY JACKSONS INTL
13:50 RAE RABAUL TOKUA

Spouse Test MS

Phone number 1 - including country code Phone number 2 - including country code (optional)
+675 7000001 g +00 000 000 000
- B & - -

Mobils number - including country code (optional)

| understand and agree to the cancel, change, and refund policies, and all other conditions listed in the ID Agreements page of the ticketing airline.

| understand that this is the Iast step in the request process. | confirm that all passen 1 ) prow: is valid and that | am liable for the cost

purchased via my log in to this website. Applicable charges will be to the form of payment | h ovided for which | will receive a
booking reference and/or ticket number{s) for travel

Figure 54. Contact and Payment screen — Input Contact Information with Travel Policy agreement.

Booking/Listing process completed successfully.
Users should view the following prompt with a PNR and e-ticket number generated.

Users should check email for booking/listing confirmation notifications and e-ticket copy.

J‘four booking/listing has been complete

Beoking Reference; EPTCIA
Ticket number: Spouse Test MS 656-2152907100

POM PORT MORESBY JACKSONS INTL — RAB RABAUL TOKUA 30.06.2022

Air Niugini PX272 Economy / R2 Standby

11:50 POM PORT MORESBY JACKSONS INTL
13:50 RAE RABAUL TOKUA

Figure 55. Booking/Listing Process Complete.
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4.3 How to Cancel a Booking/Segment
Users have the option to cancel travel itinerary by segment or entire booking. By default, the Cancel
Segment option is deactivated/greyed out unless a specific segment is selected.

1. To cancel all segments in a booking, select the Cancel Entire Booking option at the bottom of
the page.

2CM\ PORT MORESBY JACKSONS INTL — _AZ LAE NADZAB

Air Niugini X0100
06:10 CM PORT MORESBY JACKSONS INTL
07:10 LAZ LAE NADZAB

LAZ LAE NADZAB - POM PORT MORESBY JACKSONS INTL

Air Niugini
07:40 LAZ LAE NADZAB
08:40 SCM PORT MORESBY JACKSONS INTL

Resend Email Confirmation

Figure 56. PNR Retrieval screen — Sample booking display with Cancel Booking option.

2. Confirm cancel entire booking by clicking YES to proceed or NO to cancel further action.

x

Are you sure you want to cancel the entire booking?

Yes Mo

Figure 57. Confirm cancel entire booking prompt

Entire booking successfully cancelled.
The booking is updated and redisplayed with a Cancelled status on the segment fields.
User should receive an email notification for cancellation confirmation.
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with the refund click on the underlined ticket number.

Figure 58. PNR Retrieval screen - Booking Successfully cancelled with updated status.

Note: myIDTravel will prompt users if they would like to refund the ticket after cancelling the entire
booking. Cancelling the booking will not automatically generate a refund. On how to process a
refund, refer to page 35.

¢F'N:< KDMCEPF successfully cancelled.

Please note: If you want to proceed with the refund click on the underlined ticket number.

Figure 59. Refund option prompt.

To cancel a specific segment, in the case of multi segment bookings;

1. Click on the check box on the top left-hand corner of the flight segment information box to
activate the ‘Cancel Segment’ option below.
2. Click on Cancel Segment to progress.
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{FANT TEST MS

SPOUSE TEST MS

- gﬂ“"’om
PR Ll

AATR SASD
Ja00.20z2

Air Niugini

06:10 20M PORT MORESBY JACKSONS INTL
07:10 _AZ LAE NADZAB

LAZ LAE NADZAB
20 PORT MORESBY JACKSONS
Rebook segment
Rebook enfire booking
Cancel segment
Cancel entire booking

Resend Email Confirmation

Figure 60. PNR Retrieval screen — Sample booking display with cancel specific segment(s) option

3. Confirm cancel selected segment by clicking YES to proceed or NO to cancel further action.

Are you sure you want to cancel the selected flight?

Yes Mo

Figure 61. Cancel confirmation prompt

The booking is updated and redisplayed with a Cancelled status on the segment field.
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C3 PORT MORESBY JACKSONS INTL
LAZ LAE NADZAB

FORT MORESSY JACKSONS INTT

Resend Email Confimation

Figure 62. PNR Retrieval screen - Booking segment successfully cancelled with updated status.

Cancel segment process complete.
The booking is updated and redisplayed with a Cancelled status on the selected segment field(s).

4.4 How to Process A Refund

Refunds may be processed on any ticket coupon with an ‘open’ status. To process a refund, users
must first retrieve and display the ticket information screen.

Note: The process involves refunding a ticket one at a time if a booking contains multiple tickets.
Funds will be reimbursed into original card account used during ticket purchase, e.g. If UATP was
used to purchase the ticket, the refund amount will be directed back to the UATP account, likewise
for Visa and Mastercard.

If a refund is to be processed straight after a booking cancellation, the booking information display
will list the tickets eligible for a refund. Click on the ticket number hyperlink to retrieve the ticket
information.
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lly cancelied

t to proceed with the refund click on the underlined ticket number

CANCELLED

Figure 63. PNR Retrieval screen - Retrieve ticket information straight after cancel booking process.

If users exit the process flow straight after cancelling a booking without refunding, they can retrieve
the ticket information via the Manage Booking & Ticket option.
Select Tickets option and type in the e-ticket number(s) and select Retrieve ticket.

i = I S|
mylDTravel Test W Ticks! number
A 656-2152905839
Air Niugini w
New Flight / Ticket
Manage Bookings & Tickels
ID Agreements
Fare calculation
Flight List

English

Change password

Figure 64. Retrieval screen - Retrieve ticket information via Manage Bookings & Tickets function
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Users can also retrieve the same informaion by using Flight List option. Refer Flight List section for
information on this function.

1. Once the ticket information is displayed, select the Refund option.

Ticket number 656-2152905839
S Issued
Traveller MYIDTRAVEL TEST MS

Booking reference KDMCEP

LAE NADZAB (LAE) — PORT MORESBY JACKSONS INTL (POM)

Coupon Status
Class
Ticket Type

Show pricing

Figure 65. Tickets information screen with Refund option.

A summary of the refund request will display for the user’s review and confirmation prior to
proceeding.

The summary will contain the ticketed segment information and fare break-up with the expected refund
amount.

Note: If the ticket is partially used, the fare amount for the flown segment(s) will be captured in the Used
colomn. The total refund amount will be less the flown segment fare.

2. To progress with refund, select Refund Now.

40
AIR NIUGINI LTD V1.0



Ticket number 656-2152905839
Status Issued
Traveller MYIDTRAVEL TEST MS

PORT MORESEY JACKSONS INTL (POM) — LAE NADZAB (LAE)

Class Econocmy
Ticket Type STAMDBY

LAE MADZAB (LAE) — PORT MORESBY JACKSONS INTL {POM)

Class Economy
Ticket Type STAMDEY

Fare 109.00 PGK
Total Government or Airport imposed Texes / Fee 161.40 PGEK
my| DTravel Fes 10.60 PGK

rice 281.00 PGK

Refund

Fare 109.00 PGK
Total Government or Ainport imposed Texes / Fees 161.40 PGK
my| DTravel Fee 10060 PGK

rice 281.00 PGK

Paid

Fare 109.00 PGK
Total Government or Airport imposed Taxes / Fees 161.40 PGK
my| DTravel Fee 10060 PGK

rice 281.00 PGK

Figure 66. Refund Confirmation screen

Refund process complete.

To view general status of the ticket, click on the ticket number hyperlink.

Refund has been requested

am— -n‘\'\-“

Please notice:

Figure 67. Refund process complete
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Ticket segment details updated to refund status.

To continue processing refund for other tickets purchased in the same booking, click on Retrieve
additional tickets option and follow the same refund process.

(O The refund status is: Completed as full refund at Thu May 26 03:15:32 UTC 2022 ( Thu May 26 03:15:32 UTC 2022 )

O Your refund request has been 1ri%ered and the refund processing will be handled az per carrier's term and
conditions. ( Thu May 26 03:15:3Z UTC 2022 )

Ticket number 656-2152905839
Status Refunded
Traveller MYIDTRAVEL TEST MS

Booking reference KODMCEP

PORT MORESBY JACKSONS INTL (POM) — LAE MADZAE (LAE)
Coupeon Status

Class

Ticket Type

LAE NADZAB (LAE) — PORT MORESEY JACKSOMNS INTL (POM)

Coupen Status
Class

Ticket Type

Show pricing

Retrieve addifional ficket=s

Figure 68. Tickets information screen - Ticket updated with refund status

Note: For UATP cards, the refund processing turn around time is 24+ hours. For credit cards, users
are encouraged to check with their local banks for clearance.

4.6 How to Resend Email Confirmation

This function allows users to resend email confirmations to a designated email address.
Users can use this function to send travel itinerary with e-ticket copy to another email adddress
other than the email registered under their myIDTravel profile.

Figure 69. Resend Email Confirmation option
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To initial process, click on Resend Email Confirmation.
Users will view an email confirmation window.
1. Enter the prefered email address in the address box. To add multiple addresses, click on the +
option and enter email address.
2. Click on Resend Email option to send.

Resend Email Confirmation X
Email Address
EXAMPLE@AIRNIUGINI.COM PG <4

Figure 70. Resend Email Confirmation window to enter email address.

System response to confirm email resent successfully. User to monitor email to confirm receipt.

()} Your confirmation email was resent successfully.

Figure 71. Email sent successfully response.
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5.0 ID Agreements

Under ID Agreements function, users can read and obtain key information concerning conditions for
leisure travel on other carriers.

Select airline Travel Mode
mylDTravel Test Ve v B Leisure

Air Niugini E

New Flight / Ticket

Manage Bookings & Tickets

ID Agreements

Fare calculation

Flight List

English

Change password

Logout

Figure 72. ID Agreements function.
1. To search for each carrier’s information, select the airline name from the dropdown option

and click Continue.

Selact airline Trave! Mode
Air Niugini X M Leisure
i —

Figure 73. ID agreements search.

Note: As agreements with other carriers are reviewed and finalized, information may be
updated/changed without prior notice. Always verify travel conditions before booking on other
airlines.
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6.0 Fare Calculation
This function provides users the option to calculate fares without booking an itinerary.

mylDTravel Test =
Air Niugini Employee, retiree, legal spouse, children 12-23 years i

New Flight / Ticket

Manage Bookings & Tickets

Trave! Status

ID Agreements R2 Standby

Fare calculation

Flight List

Ciass

English Economy

Change password

Logout

Figure 74. Fare Calculation function.

To calculate a fare, users must select and provide the necessary information for mylDTravel to return
a result:

1. Passenger Type Code (PTC) — select from the dropdown option, the passenger type/category.
The calculate more than one PTC, click on ‘Add+" and select the PTC from the dropdown list
Note; PX uses 4 main PTCs, i.e.:

a. Employee, retiree, legal spouse, children 12 — 23 years

b. Children 2-11 years

c. Infants—-0-1year

d. Parents of employee/retiree
Airline — select from the dropdown option, the airline name
From — type in the origin airport name/code and select
To —type in the destination airport name/code and select
Class — default class is Economy, users can change the class by clicking on the dropdown
option to select business

vk wnN

FTC
Employee, retiree, legal spouse. children 12-23 years 1 iz

Travel Status

R2 Standby

-

Figure 75. Fare Calculation screen.
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Users have the option to add more sectors by clicking on ‘Add +’ and typing in the origin and
destination airport codes/names.

6. Once all required fields are populated, click on Calculate.

Following is a sample result of a fare calculation for 1x adult, 1x child from POM to LAE with
applicable taxes and the mylDTravel Fee.

PORT MORESBY JACKSONS INTL (POM) -
LAE NADZAB (LAE)

Employee, retire

children 2-11 ye

Show Subtotals

Total Fare

Total Government or Airport imposed Taxes / Fees

mylDTravel Fee

Total to be charged by 265.70 PGK

—

Grand Total 265.70 PGK

7

Figure 76. Fare calculation output example
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7.0 Flight List

This function serves as a historical database with a list of all tickets issued under the user’s profile.

New Fhight 7 Ticket

Manage Bookings & Ticketls

ID Agreements

Fare caiculation

Flhight List

English

Change password

Logout

Figure 77. Flight List function.

This list is useful for users unable to remember or locate bookings and/or tickets and can easily use
this function to retrieve information. Rebooking, Booking and Listing, Cancelling and Refunding
processes described under section 3.0 Manage Bookings & tickets can also be achieved under the
Flight List function.

Arranged in descending order, bookings/tickets are listed according to Travel Date. Past dated travel
is listed towards the bottom and future travel dates at the top of the list. To retrieve a particular
booking, click on the booking reference hyperlink. To retrieve a particular ticket, click on the ticket
number hyperlink.

Users can also view booking/ticket coupon status under the Status column. Two main status will be
displayed; ‘Issued’ for open/unused ticket coupon and ‘Fully Refunded’ for refunded ticket coupons.
Click on Load More to view next list of ticket information.

Booking
From /To Code Passenger Name

POM - LAE KDMCEP mylDTravel Test
LAE-POM Infant Test
Spouse Test

POM - RAB VEFPS Spouse Test

POM -RAB A2 Spouse Test

POM - APHAHU myliDTravel Test

RAB - WOEAD mylDTravel Test

POM - - Y Spouse Test

POM - LAE TUNXSX mylDTrav

VAI- WWK COAB mylDTrav

HGU - POM LJDDTC Spouse Test
Child Test

POM -RAB OYE Spouse Test

Remark: The status might have changed in the meantime. For refreshing the status, please retrieve the ticket/PNR.

Figure 78. Flight List screen.
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8.0 myIDTravel Support

Issues Escalation Matrix
For issues reporting and addressing, users are urged to take note of the Issues Escalation process.

For all mylDTravel training and system-related issues, email support on:
myidsupport@airniugini.com.pg

Level 3 Support
Lufthansa mylDTravel Support

Level 2 Support

Key Responsibilities:
Level 1 Support PX IT Service Desk iy SN
PX mylDTravel Support: Email: it.helpdesk@airniugini.com.pg | Outage and Resolution
Email: myidsupport@airniugini.com.pg 2 *  Manage and Communicate System
- Key Responsibilities: Upgrade / Enhancements
Key Responsibilities: . Twublesh?ot and resolve 2z
+ mylDTravel User Access Control f\etwork [ internet connectivity
+  Staff Profile Maintenance I55U8S :
*+  Coordinate Annual Travel Credit Allocations Receive and address email
+  Coordinate New UATP Card Applications domain account queries

Provide End User system support
Address system-related issues

Figure 79. mylDTravel Issues Escalation Matrix

48
AIR NIUGINI LTD V1.0


mailto:myidsupport@airniugini.com.pg

